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QA A # /Schedule
B 9/28(TUE)

10:30-10:40 7R3JAF 8FE5S Afchwiol sh=2A]ZHAbofolAAshs] F]Af
SERE:

%Al Martine Abel-Williamson, AAAZ7IOlQIATT
3)(World Blind Union, WBU) 3%}

10:40-11:50 AI/AL. O]= AJZ7gofQl AA-sH/NE 7138 At
tr (70:2)

o)== AA AJZ2AolQl AA==d7ei(World Services for the Blind),
Eric Yarberry, S22 =& (Director of Education and

Training)
11:50-13:00 Al

13:00-14:30 AM2. G2 AZPgolel ALSAAL 92717 Ak
T® (90+)

A dsteg]or tsH(Queen Alexandra College, QAC), A}
Bev Jessop, ¥ gHAtez]o} tfst =& (QAC Principal)

14:30-16:00 AIFA3. =Y AlZd70lQ AL-s3/NE 7138 At
4R (908)

501 741]_47< }\]7P7<1-0H7<-1 /\L:] X]O%‘—aﬂ7HH %

(SFZ Forderzentrum gGmbH Chemnitz), 22 A}: Dirk Glowka,



Axel Brickom, &3 A XK Managing directors of the SFZ

Chemnitz)
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B A / Session
Session 1. O]= A[ZPoQl A G=/HE oo 713 A T2
- 02 A|A] A]ZAF O] A1OI LS JPEFQ] i 12P
(World Services for the Blind)
Eric Yarberry, wS=¥ ZAHDirector of Education and

Training)

Session 2. @@= AlZZoiQl AYS=ENT Sr|E A HR

_ _=,ld %raj]'/]\_]-gao} q18_|1- ................................................ 103P
(Queen Alexandra College, QAC)

- Bev Jessop, H L=AtEg]ot tfskEAr (QAC Principal)

Session 3. =Y A|ZAofQl AASs=HNE L4718 A 2R
- U AYUR AR A A=Y - 181P

(SFZ Forderzentrum gGmbH Chemnitz)
- Dirk Glowka, Axel Bruckom, Z=IRBIXKManaging directors of
the SFZ Chemnitz)

Session 4. U Aol AGsHNE 4718 At 2R
- X, Fejoti 8ol o] (Korean At Your Door) Ui
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U.S. Best Practice in Vocational Rehabilitation
Training for the Blind

Eric Yarberry
(World Services for the Blind Director of Education and
Training)

Hi everybody, welcome to the presentation. This
presentation is about World Services for the Blind. I'm
Eric Yarberry, our director of education, and training and
with me, [ have Rebecca Reid, our Director of Recruiting.

World services for the Blind has been around since 1947.
It'll be 75 years next year, and we were founded just from
a $10,000 donation from the lions clubs.

To date, we've served 17,000 individuals in 59 countries in
all 50 states. We're very proud of that. Our mission is to
provide sustainable independence to individuals who are
blind or visually impaired, in the United States and around
the world.

Looking forward and growing the world services for the
Blind mission--we've got a few things in mind. First of all,
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we want to continue providing Industry standard
certifications to our students who are here on campus and
online. We've done that so far by partnering with like
minded organizations and we've also been able to partner
with our first international organization, the Canadian
National Institute for the Blind and we're very excited to
have them as a partner.

We've also just earned certification by the Academy for
the Certification for Vision Rehabilitation Education
Professionals for the Visually Impaired(ACVREP) for our
Catis program, the assistive technology instructor
specialist Program.

That program is worldwide ACVREP has done a great job
at establishing the certifications for the vision field. Our
ATI program 1s also offered online and on campus and
we'll be talking about that later as well.

Another great goal that we have In mind is establishing a
group home for blind and visually impaired individuals
who also have intellectual and developmental disabilities
there's a huge need for this we're not going to talk much
about it today, but over the next three or four years we're
going to have a group home established here on our
campus to reintegrate those individuals into society, so
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that they're not just sitting at home or sitting in a nursing
home somewhere.

Rebecca, do you want to talk a little bit about the WSB
campus here and the facilities, we have available to our
on campus students?

*Rebecca

We have gone through a major remodeling project, and
last year, all of our rooms, right now, are single
occupancy rooms with a shared bath.

In the future, we're hoping to renovate enough to have
single occupancy rooms, with a private bathroom for
every student on campus. At this time, we can have
approximately 50 students on campus and online is not an
issue.

*Rebecca
Do you want to talk about independent living?

*Eric

We're a pretty big campus. We take a full city block here,
and we also serve three meals, a day. Once they start a
program here they don't have to leave this area, and we
can start them where they are.
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Before we move on to life skills and our team, I want to
talk about our online programs. Wherever you are in your
life or your your position anywhere around the world, we
can meet you at that spot, so we want to make sure that
you don't have to uproot yourself. We bring our courses
right to you. All of our career training programs, except
for IT and Massage Therapy are online. We're working on
bringing IT online within the next year, the only program
we won't have online is massage therapy.

We'll get into more detail on those programs here in a
minute.

The world services for the Blind team. We have about 40
staff total here on campus we've got our training team.
We've got our case management team, our admissions
team, and we've also got CEO, CFO, board, of operations.
We do have housekeeping and maintenance here on staff,
as well as housing and cafeteria staff.

*Rebecca

We oftentimes have students that come to us where
blindness is honestly a secondary issue. They might have
multiple disabilities--everything from Multiple Sclerosis,
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CP, deafness, you name it, we've probably seen a good
portion of it.

We take those folks on an individual basis, and we do 1is
we take a look at what they need to actually accomplish
their goals. And we do this before they ever arrive to us.
We discuss what we can do to really get them where they
want to go.

As well as our cafeteria staff i1s very good about making
sure that students are getting the nutrition and the meals
that they want to have as well as what they physically
have to have because of food allergies. We've got a lot of
students with diabetes here on campus as well, so we do a
lot to try very hard to make sure that we're giving them
what they have to have to continue to go forward.

*Eric
You want to talk about life skills and pre-vocational?

*Rebecca

Our life <kills is based on what some people call
comprehensive, other people will call it blindness
adjustment. Blindness adjustment 1is for newly blind
individuals who are needing to actually learn how to be
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blind, how to function without much sight or without any
sight

That could be cane travel. That could be learning cooking
and clothing care--how to actually run your own
home--learning the tricks of cleaning your home, making
sure that you're able to present professionally. Some
students come to us, and they have had very little or no
formal training and they don't understand the importance
of presenting as a professional or even what shoe size
they have.

We've had a number of folks that have come to us that
honestly did not know and now those are skills that We
would think that would be taught as a child, but because
of their circumstances they were never taught these
things. We individualize every single student that walks
through the door according to what they absolutely have
to have to be able to function well.

So we've got orientation and mobility skills, cane
travel--dog 1f you use a dog how to make sure that

you're you're using your dog properly.

We have Braille. For some students, because their
vocation does not require that they have braille skills, we
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still want everybody to be able to use Braille skills, even
In a rudimentary or basic fashion.

We also have cooking clothing care. Again, taking care of
yourself, making sure that you're eating more than a pot
ple every day.

We also have Adult education if needed. If you got to
brush up on your English or math skills, depending on
your job, what kind of job or what kind of profession you
want to go into we can help with that issue.

Financial literacy, making sure you understand how to pay
your bills, how important that is and how to balance your
checkbook or even create a budget for yourself.

Assistive technology

Assistive technology i1s actually kind of a crossover. |
would say that a lot of things that we're doing now could
happening cooking and clothing care independent living
skills because you're learning how to use Apps and
identifiers, but also how to use your computer.

In the last 25 years computers have really leveled the

playing field for the Blind community. We can do on a
computer what a lot of people can't do, and they can see.
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The blind community has learned how to use computer
applications.

Even refreshable Braille displays to work at a level with
their sighted counterparts, and that is extremely important
for students to understand. They have to be as good or
better than their sighted counterparts, even in the same
job.

I think that's where we really excel is that we make sure
that students have exactly what they need to be able to be
successful in a career or in a, not even in an anchor just
to be able to expand on their interpersonal relationships
and stay in contact with family. Those are things that we
can do as well.

"Scholarship for Success"

*Eric

So what do we do if they don't have the funds to get
here?

*Rebecca

Okay, we are extremely fortunate to have a gentleman that
has provided the funding for Independent Living skills
students for three months of training once they have been
denied funding by their states. Also, that does expand to
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foreign and international students. Currently we have two
students that we're bringing in wunder scholarship or
international students. It i1s a long process to get it
completed but it's well worth it, these are countries that
do not have any blindness or vocational support for these
students and they're going to be able to come in and
learn how to use computers, how to use their independent
living skills cooking clothing care and then go back into
their home countries and actually help others. That is a
really neat process that is happening. The process for the
scholarship is application and essay (saying) how do you
get here, what do you want to do with this training that
you receive.

The gentleman that's providing this really it's very simple
he just wants to know that what he's doing is going to be
used for a good purpose. That's entirely focus. He wants
to make sure that people are using what he's giving them.
So far, we've had very good success with our students
that have come through. They've been able to go on into
vocational and many of them have gone to work.

A few of them were not ever expected to be able to go to
work because of their disability, but their life has been
greatly enhanced by the abilities that they have gotten
while they're here.

_62_



Tony was one of them. I watched her go from someone
who was not able to function at all on her own to
someone who was able to function very well on her own
and those are the successes that we look for. It doesn't
have to be perfection. We do want to see some progress.

*Eric

Let's say you've made it through Life skills and you've got
your feet under you. What 1s the next step for the
student?

"prerequisites”

We do have some prerequisites for career training
programs. We require that you at least have a high school
diploma or an equivalent GED and that you've got a high
school level reading, writing, and math scores and that
you also have a typing speed of 30 to 35 words a minute.
we just want to make sure that if you get into a career
training program, you're going to be as successful as
possible.

And we also want to make sure you're able to take care
of yourself, so you have those Independent living skills

and orientation mobility skills to be successful.

And as Rebecca said also those assistive technology skills,
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can you use technology independently, if you have an
assignment for a course we want to know that you can do
that on your own.

"Online Assessment”

For those interested in our online courses, we have an
assessment that we do that is free and it's a two week
assessment and it's all done entirely online once an
individual submits an application to us with an interest to
go Into a career training program. We put them into our
online learning management system, our course for our
online skills assessment.

That course assesses an individual's ability to, first of all,
work independently. That's key in any online course or a
job, for that matter, and we also assess time management
and communication soft skills both verbal and written.

For that you're going to have to have strong Internet
connection at least 25 meg's per second at least. You'll
have to have a webcam and a microphone for that, but
other skills assessor going to be Word, Excel.

If you're a screen reader user you'll be assessed on

screen reader using.
If you use zoom text or windows magnifier you'll be
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assessed on your ability to use those pieces of software as
well.

You'll also be tested on navigating the Internet in general.
A lot of our students come in and they just use Facebook
and YouTube and we want to make sure that they're
actually able to navigate unfamiliar environments in the
Internet as we would with someone's orientation mobility
skill, if you are used to sitting at your home every day,
we want to make sure you can actually get out In the
public and interact in areas that are unfamiliar to you so
that's the way the online assessment works.

Once you finish the online assessment then you'll receive
a report from us showing your strengths and weaknesses.
If we deem you strong enough to begin a career training
program, we can discuss those options. Otherwise, you'll
need fundamental training in typically it'll be assistive
technology and that covers all the areas that we need
Those gap areas filled before you can even start a
program. We are really flexible. [ always tell people it's a
judgment free area. We want to make sure that we're
meeting you where you are and we're not missing things
along the way it just makes it a lot easier when it comes
down to actually getting you enrolled in a course.
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*Rebecca

The online assessment is a 15 day assessment. [t gives us
a very good idea of your overall skill as well as being able
to follow direction online is very difficult in the fact that
you're doing this on your own.

We do support you, but you have to have a time
structured. you have to have the discipline to be able to
go and sit down and do the lessons that you're required
to do without interruption to make sure that you're
capable of doing. The assessment gives us a very good
ldea of what you have your strengths and your
weaknesses. As well as do you have the fortitude to sit
down and do this course on your own.

And I think most people think online 1s a good option just
because you can do it from the comfort of your House
but not everybody is a good fit for online and if you're
not a good fit for online we will tell you that.

It will give you some options. It's a good starting point
and 1t also helps for many state counselors here in the
US. It helps their state counselors understand what their
students need the most and if they can provide that
locally that's that's always a good thing if they cannot we
can assist in that as well, and with one on one. (but will
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be done online verses here)

Students really do flourish here because it's the first time
they've ever been in a climate where are not the only
blind person in the community and in the school. They
get a lot of support from our Community here as well.

And I think that's that's really beneficial for a lot of
young and old students.

*Eric
Once you've got those skills, where you need to be, then
you can start a career training Program.

"Career Training

We do have a very wide variety of career training
programs. My goal, especially as the director of education
is to offer courses that are industry standard [ don't want
to send individuals out into the workforce with just blind
on their resume and what I mean by that is if there is a
certification that an individual can have on the resume
that stands out to that particular industry a good example
is medical billing we'll talk about that in a moment.

But the American association of professional coders a or
AAPC is a recognized certifying body in the medical field

_67_



in The medical information field.

If you go into a job with that certification, with an APC
certification on your resume you're going to be recognized
by individuals in the industry.

It's going to be assumed that you have the knowledge to
do the job you're applying for that's what we want.

If I create a medical billing course and just slap world
services for the Blind's name on it and it doesn't have as
much credibility. So my goal is to go out meet these
industry standard certifying bodies, and help them bring
their courses up to accessible standards and offer them in
partnership to our students and our customers that way
when you start the program you've got the support you
know it's tested, you know it's it's accessible so without
continuing to blab on will go to our system technology
instructor program.

"Assistive Technology Instructor”

*Rebeca

ATI or assistive technology instructor. It 1s generally a
nine month 10 month course up to a year, To go into
that course, you have to be able to pass the assessment
or come In on campus. We can offer either way.
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Some students really do well here on campus with that
particular program they have a constant inflow of students
that they get to practice their craft on.

ATI has the areas that they actually cover would be 250
teaching hours, so they are teaching 250 hours of student
teaching that is either online or in person teaching. They
will cover a number of areas everything from how to
teach. We teach you how to teach her blind and low
vision students, how to use Word, PowerPoint, excel
outlook, Braille displays, note takers, applications,
zoomtext, JAWS, and vda fusion anything that they can
actually learn. Now I know that a lot of folks say well how
do I, how do I do all this and nine months.

Some of it you're going to get some basic information on,
other things you're going to actually do every single day,
learning how to write a lesson plan, which seems to be
the nemesis of many students because it has to be so
detailed, if | am a student teacher and you're out sick, I
want to know exactly what you're going to teach the
students, I mean verbatim how do I go about it every
single day.

We start working with students very early on to teach
them this is what needs to go In here, so they get to
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practice their craft before they ever walk out the door
they're going to do reports, how to do assessments and
these are all things that depending on where they go to
work are going to be required by the the agency that they
go to work with.

For example, it might be another agency so they're going
to be asked to be doing assessments on what does this
student need, as far as accessibility.

What do they need, as far as equipment, so the student
would be able to write a very concise very legible report
on this is exactly what the student needs.

Lesson plans, where do I go, how do I start my this lesson
for the day and anyone can walk in off our student body
or the teacher pool and be able to say Okay, I know
where to go, I know exactly what needs to be taught.

*Eric

What our goal is with our students in that program is for
them to be able to leave graduate walk in on the job, the
first day and essentially not be rocked by anything.
they're going to be able to have a smooth transition.
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"Jobs for ATI"

Our employment rate among all of our programs is 85%
for our graduates of all of our programs. I think that's
because, when our students leave here they're truly ready,
we we test our assistive technology instructors and
training here every day we use them and we know the
rate.

Their tried and tested for sure so jobs available to these
graduates are of course assistive technology instructor but
i've also seen them leave and go be say accessibility
consultants or web website testers. And really just
anything within that assistive tech wheelhouse sales REPS
for assistive technology companies, assistance for teachers
of the visually impaired working in and say a computer
lab at a school providing support.

Our students leave here and they work for similar
organizations like us, nonprofits and they also go work in
K 12 organizations, as well as agents state agencies for
the blind who provided the vocational rehabilitation, so
that 1s the one track of our assistive technology instructor
program, but we also recently have received certification
by the Academy for -certification Vision rehabilitation
education professionals for the visually impaired. They're
an accrediting body providing continuing education for the
vision field.
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What that means for us is when students go through our
assistive technology instructor program and decide to go
down that certified assistive technology instructor course
track, they instead of having 250 teaching hours they'll
have 350 and then, once they graduate they will have to
earn an additional 1100 and 50 hours on the job.

We don't have an issue with with that, since i've been
here over three years now i've never had an issue with a
student who actually wants to go to or finding work.

*Rebecca

Once they earn the total 1500 hours they can sit for the
CATIS exam from a ACVREP. That 1s essentially a
master's degree level certification.

The only prerequisite for that, as far as degrees and
certifications goes, it is a high school diploma.

ACVREP came to WSB and said We like the quality of
instructors you are putting out into the field can we put
our name on 1t and really partner with you guys with
world services for the blind to elevate the level of
professionalism for assistive technology instructors and we
really like that and we're excited to see where that goes.
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*Rebeca
We are the only vocational school in the United States
with this opportunity and in the world.

"Customer Service"
Customer service covers two different areas, one is
general customer service and the other is call Center
there are many, many jobs out there for call Center and
customer service.

[ think that a lot of folks think the Center customer
service would be very simple for a blind person to do,
however, what we have found out that there's a lot of
nuances that are involved In it, because every single call
Center has different formats that they use, so you can be
working for something similar say Amazon or Zappos but
they have very different forms that they use so students
have to be very, very good with assistive technology
computer use, but especially the use of excel which is
moving from table to table line to line being able to fill in
the blanks.

we've had some very good customer service. students
come In and they find it difficult to find work, because
they are blind and people don't understand that they can
actually do the job. they have to show them that they can

_73_



do the job, because many people who can see how the
difficulty doing these forms and moving through the forms
and so they don't understand because they don't
understand blindness.

So our students are very good at what they do our
customer service is 35 words a minute typing
comprehension reading comprehension either. 60 words a
minute. We don't require Braille of them.

So if you're reading through a screen reader we want you
to have the comprehensive at least 100 words a minute or
reading large print.

We do have a cut off of if you're using a magnification of
four X or less.

Simply because if you're using four X anything above that
you start losing screen and 1t becomes less and less
productive for you, so we do have some, we do test
students on their abilities to read and at what
magnification that,

*Eric

Especially if you're reading a script as a customer service
REP you've got to be able to have functional vision if
you're using magnifier and knowing that you know you
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can't have it blown up. Where my letters are on the
screen 1ts very ineffective and places will not hire you
because of your ineffectiveness.

"Jobs available to customer service..."

So, like our Microsoft Office specialist program the
customer service program jobs available the graduates are
going to run somewhere along similar lines it's going to
be front desk associates, as well as customer service
agents, help desk associates and just that that level one
what [ always tell our students is if you're just getting
started out and you don't have any experience, customer
service and our Microsoft Office specialist programs are
going to be a great fit for you just so you can get those
certifications under your belt.

Students will leave with sales force certifications so
customer relationship management software so they're
actually they had some experience in that kind of software
SO.

"Credit Counseling"

Moving on to our credit counseling program. We offer,
Our credit counseling course has Five certifications with
an optional optional six, which is an internship but in that
course you're going to come out with three target areas
that are student loans, housing and credit counselor so
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debt settlement so when you leave, the credit counseling
program you have a wide variety of jobs available to you.

What you're going to learn, though, is credit counselor
and financial health. First of all, those are the first two so
when you take those certification exams you're going to
be able to actually sit down with somebody, assess their
credit, history and their credit help figure out what steps
they need to take next to improve their credit and their
financial health.

Once you get that under your belt, then you can move on
to student loans housing specialist and debt settlement
what [ always tell students is they think, when you go into
the credit counselor course, you have to be good with
numbers. But I disagree, I think you have to be good, with
people your it's the person first, then the money second.

Some students go into that course on the tank i'm just
going to be dealing with money all day well that's not the
case. You've got to get through the person who's
mismanaging their money, figure out what the behavior is
why the bad behavior is the way i1t i1s and then change the
behavior to resolve the financial issue.

Numbers are easy I mean [ think they are, [ think,
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numbers are easy, as far as credit goes, but what this
course, does 1s teaches you to really get along with the
people and and how to make them where they are.

So as far as student loans go, when you graduate from
the student loan section you're going to be able to work
and say a university, for example, and you're going to be
providing counseling to individuals who are seeking
student loans, discussing their options with them, whether
that's a good idea or not, and what that means a lot of
work.

We're in a time now where student loans or it's an
afterthought you go to you to university, especially in
America you go to university. You get student loans it's
just a part of the process, you click click click through
the application and then you're done and you don't realize
you're $50,000 in debt until you get a bill, six months
after you graduate.

So this course teaches individuals, how to work with
someone to manage that, and then the housing specialist
certification really addresses the demographic that are
people who are low income they are barely making ends
meet they need housing, of course, that's what the
certification discusses but In America we have section
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eight housing, so that is for individuals who meet these
certain requirements.

And then, as a credit counselor working in housing you're
going to be meeting with individuals assessing their budget
helping them meet their requirements to get federal
assistance for housing. And really getting the word out
and creating Community awareness, for these these
programs that support housing for low income individuals.

Then debt settlement specialist this is where you're going
to be working with individuals who have large amounts of
debt thing credit cards consumer debt medical or student
loans.

And there's in so deep but they don't want to file for
bankruptcy and always a solution, so what these credit
counselors do who graduate from our program is they're
going to be able to sit down with you and figure out, can
we get, can we pay off the debt at a lower cost and what
it 1s actually worth by the time it reaches collections, that
1s really worth pennies on the dollars, as what it was
when you created it. So we want to communicate with the
collection agency and see if we can pay that, as [ said,
for pennies on the dollar.

One really neat thing about the credit counseling program
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that I like 1s 1s the internship opportunity, so now that the
students graduated with the credit counseling
certifications. We put them in the Community to provide
support to low iIncome individuals say at a homeless,
shelter, we have a homeless shelter here in the lower
Community where our students go and support.

Really individuals of all different backgrounds, but who
just ran Into a bad patch in their life so they need
workforce development assistance so career coaching. And
then, our students who have gone to these this course
have the theory really get to apply it and practice.
*Rebeca

I'm old So when I was actually coming into high school
they used to have a program called home economics. And
home economics, was one of the areas that they taught
you was how to write checks, how to you know manage
your bills, how to manage your credit, and that was
something that has been over the years faded away
students, no longer have that in the school system.

And now they're relying on their parents or somebody else

to teach them how to budget. And how to actually be
financially responsible.
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I don't know if that is [ don't believe, out of all the things
that i've seen recently from some of our students, that is
being covered very well for our Community.

And the credit counseling job for what i've the students
that i've talked to recently they want so badly, to be able
to go back into their communities, whether it's their home
Community or a church community, and to be able to
share this information, because they realize it is really
hindering and hurting their families, their personal
Community, their extended families, and so this is, I really
like the idea of credit counseling because it gives back so
much. We have very good placement in that program

"Jobs for Credit Counselors"

*Eric

Really, the placements are across the board for this
program, as | said, you've got students who leave and go
work for universities, we've got individuals who work for
housing authorities, banks, attorneys, churches, whatever
they really.

But what I want to hit home with this program is that
credit counselors don't function well as independent
contractors, because your primary customer has no
money.
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So I want to get that point across you're not going to get
a job as an independent contractor for a credit counselor
you're going to be working with organizations that support
your community.

So if you don't have a neck to support those around you
who are neat i'll take credit counselor is going to be a
good fit for you, so people mix up credit counselor and
like stock broker for some reason it's not same thing so
just keep in mind you're helping people who don't have
money.

So you guys are telling individuals about this program
that's that's something to keep in mind yeah so they're
really there's a wide variety of jobs every industry sector
has a need for credit counselors. It's like [ said before,
it's the it's the person first so.

You want to talk about massage therapy?

"Massage Therapy"

*Rebeca

Massage therapy. Love this program. Our massage therapy
program we've partnered with a school. Here, a local
school that teaches massage therapy their program is any
anywhere from six months to nine months i'm thinking.
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And it is definitely a on campus training, because we have
to have you here it's really tough to do online massages
but the students come in and they are put through a
battery of information together, we want more information
before they walk in the door.

As much of it, as we can get done. Because they have to
go through 500 hours of minimal minimum of 500 hours
of hands on massage therapy school, which covers
everything from ethics, physiology, massage techniques of
multiple different types of massage techniques as well as
law.

Every state has different requirements, so the school has
said, we will work to reciprocity to wherever you're going
to live. So, such as New York state is 1000 hours of
school. So, instead of being 500 hours here and trying to
go home and then they have to do with 500 hours the
school here has said, we will work to reciprocity for your
state. They will put you through whatever is required for
the state you're going to live in.

Our massage therapists are, [ think 95% placement after
they get hired or after they get certified.

Some of our students have come in and they've actually
gotten positions before getting those certifications so
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they're honestly they're hired then they sit for the test
and they're working within a very short period of time, so
really neat process. The gentleman that actually owns and
teaches, has taught one of the top or the top massage
therapist in the country, who happened to be blind, so it's
a it's a win-win for students.

Plus, nobody really cares that you know the massage
therapists can't see anything as long as they're good with
your hands, which blind people are very good, with your
hands.

*Eric
Stereotype we're going to go with

Yeah we're gonna run so

One thing to keep in mind that she said that school is off
campus we partner with the local school and that's three
days a week, the other two days a week they're here in
our classrooms learning small business, customer service,
adult education everything that they need to be successful
In their business whenever they get started.

Most massage therapy businesses are our small business
style anyway, so you may be working the front office
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every once in a while, you may be processing billing every
once while, so we want to make sure those graduates are
actually ready to do that.

" Jobs for Massage Therapy Graduates"

And jobs for massage therapists are there, straightforward
it's not the job it's where you want to go, you can go,
we've got a student here right now, he wants to be in
sports therapy, sports massage therapy, you can go work
for a spa cruise ships, I mean it's all over the place, if
you want to be in like health massage, there's all
different, different areas, you can go into.

And the I like the springboard effect that massage
therapists (down?). They will often times start in massage
therapy and work into another field that is health related
so they may sports therapy, physical therapy that's a very
different. That's the springboard effect that i'm talking
about they may open up their own you know do
independent woman which that isn't that is a job that is
very good, with independent woman.

Their clientele if they are any good at all their clientele

will come to them and word of mouth 1s extremely
important in that field.
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*Eric
Absolutely.

"IT Specialist”

So the next course i'm going to talk about is our IT
course. IT specialists so on campus we have been our IT.
The help desk level Level one is manager on campus

What that means is our it instructor also serves as an IT
specialist so students who take our IT specialist course
manage the network, the end users, some of the security
and server management here, so they get a real hands on
approach to learning, the important thing about this is it
specialist training for individuals who are blind and
visually 1mpaired 1s non existent, we are the only
organization that provides it.

Individuals who leave leave here with -certifications will
have certifications again industry standard and those will
be in Con TIA plus, network plus, security plus.

The cool thing that I really like about our it program is
first of all I work right across the hall from the it people,

so | learn a lot.

When our students come in and they have no vision it's
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the sighted staff who have to ask the blind people how to
fix something love that I did.

So we had a student here who just left, he was here for
quite a while had more certifications than the necessary is
going to be very successful, but he was able to manage all
of the servers the entire network.

Anytime anyone had an i1ssue we yelled at him totally
blind but could manage the entire network with his hands
behind his back and that's what we want and the
instructors here really let the students run the show if
something breaks the instructors there to walk them
through it and trust me, we have seen things break, so we
know IT students know what they're supposed to do know
what they have for sure some.

"Jobs for IT graduates”

[ feel comfortable saying that an individual who comes in
here gets the experience managing network and servers
and also has the network plus, security plus can go out

and manage a network and servers and be just fun.

*Rebeca
It's entry level jobs within the IT field.
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We've got a network of 30 plus users so it's a good sized
network lot of different uses for each user so very
custom, so when IT comes In here to fix issues, going to
be different for every end-user.

"Medical Billing"

th2-2 Medical billing program as | talked about earlier is
the Industry standard -certification, there is the certified
professional biller for offered by the American association
of professional coders.

So we have a couple of prerequisites for this, because it's
an online course it's it's an online learning management
system, a we want to make sure your skills are where
they need to be as far as assistive technology, of course,
navigation, but we also want to make sure you have
essential skills for the medical billing field if I were to just
drop someone In who had no understanding of medical
billing they're not going to be as successful as someone
who were to take our medical billing fundamentals course
our medical billing fundamentals course covers ICD 10
codes so coding, so your diagnosis codes and then CPT
and PIXZPIX codes, so your procedure codes,

so if you go into a doctor let's say you have a broken
arm they're going to do two things they're going to
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diagnose you with that broken arm and then they're going
to provide a procedure, putting a cast on that. So that's
how that's going to work.

The biller is very essential in the reimbursement cycle in
a practice in a medical practice. Couple of things happen
whenever a bill i1s process, first the physician or the
doctor whoever that may be, 1s going to provide the
treatment and then they'll pass those codes on to the
coder or they'll pass that information on to the coder.

The coder then like I said, if someone breaks in arm has
a cast put on it. There the coders going to take that
information and turned into letters and numbers, those
are going to be your ICD 10 codes, your CPT codes and if
you have medicare medicaid it's going to be your PIX2PIX
codes.

So then, what happens is the biller takes those codes and
they're going to be working with the they're going to be
the hub of the wheel has three spokes it's going to be
your medic medical office, Your patient that just received
the services and then also the insurance company.

And the builders job, obviously, is the bill but get the
medical office reimbursed for the procedure and diagnosis,
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they just provided.

First they go to the Insurance company most likely if the
patient has Insurance are going to go to the insurance
company and say hey we did this, pay us and they're
going to be using those Code, the letters and numbers of
codes ICD 10 codes CPT and PIX2PIX codes.

And then the Insurance that point is going to say okay
everything looks good we'll pay you 80%, then the biller
still has 20% they have to go get from the patient. Then
the biller has the responsibility of calling the patient and
collecting that money.

Once the builder has done their job of getting all the
money that 1s on the fee schedule for the medical office,
then their job is done or supposedly.

Then they're going to give that money, make sure that the
office has all that money and credit accounted for, and
then they move on to the next one.

Very simple breakdown of what a medical biller does, but

a lot of people think that builders are coders and they are
not.
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The biller is going to be the person collecting the money,
making sure that insurance if they have any denials on
codes that those get taken care of and that all three
parties provider the physician and the insurance company
have they all agree, and everything works out well.

"Jobs for Medical Billing Graduates"

So students who leave who graduate with the AAPC
certification, again, like most of our training programs,
have the opportunity to start out an entry level.

They can work in accounts receivable they can work in a
small clinic and as a biller and once again more
experience as a biller they have opportunity to move up
as a coder, builders do have that know some codes just
because they're part of the cycle that make sure,
everything 1s correct, so if the insurance company says
hey some of these codes are correct the biller is going to
have to understand why and get the coder to fix what
needs to be fixed.

So in a nutshell that's the medical billing program it is

relatively new it's we've had it for over a year and a half
Nnow.
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And we're coming up on having our first graduates
finished that program and we're excited to see where that
takes us a really neat thing about medical billing.

Especially since Covid you can do a lot of this stuff from
home [ don't push at homework for a lot of our students,
just because blind and visually impaired that population is
blindness triggers a lot of mental health issues, anyway,
so we don't want people to be isolated at home that's why
I don't encourage online or remote work.

But if you've got if you're raising a family or if you truly
can't leave your House, or if you need to be working from
the comfort of your home, you can do that with medical
billing that's the one and only course I would push as
work from home when you agree.

*Rebeca
Yes do agree

Many people say why are we doing a billing and not a
coding course and the simple answer i1s a lot of doctors
still have not moved to electronic and they're still doing
handwritten notes, which until they get OCR more
advanced, you cannot read handwriting and especially a
physician's handwriting.
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So once it goes the coder reads the doctors handwriting
puts it into letters and numbers which goes to the bill and
that's where a blind individual totally blind will be able to
pick it up

*Eric
Absolutely.

And, as [ said, our goal i1s to partner with these industry
standard certifying organizations to make their courses
accessible. This course, was not accessible trust me, but it
is getting there so very proud of that, and APC has been
very flexible working with us.

['ve had students go through that course now and we've
gotten a lot of feedback we're very excited to see where
that goes.

" Microsoft Office Specialist”

Microsoft Office it's called a couple of different things
Microsoft Office specialist and it also is the umbrella for
office essentials, so we can take any of the Microsoft
Office suites word PowerPoint excel and outlook and we
can train an Individual to either proficiency user you
know user mastery or two certification. And we can tear
those apart, so you have a student that needs to learn
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nothing but excel, we can say Okay, we can teach you
nothing but excel, most students come in and they need
the sweet they need all four of them or three of the four.

we can also add in a small business component to teach
you a little bit about how to run a small business, how to
write a business proposition of business plan.

And that works in two different ways, so if you have a
student that's going in to let's say work in an office they
might understand how a small business works and the
importance of being proficient in those sweets, how it can
benefit that small business.

And also see, so we got the ball small business and we
can also do it administrative assistant, so if you're going
if it's the first job you've ever had. Some people would
call it secretarial. You know, but it's administrative
assistant it's what is needed in an office setting essentially
that also that customer service Center very, very
important.

If you've ever gone into a office where someone is not
very friendly, that is not very good customer service we
want our students to be able to engage whoever walks
through that door to make sure that business, whatever it
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is, whether it's a lumber yard, or whether it's a doctor's
office has that ability to interact with people. Again it's
definitely customer service

" Jobs for Microsoft Office Specialist Grads"

*Eric

Yeah absolutely so jobs again does as Rebecca said, jobs
are very similar to that administrative assistant, customer
service really that entry level help desk support and
resolving i1ssues with customers some and you can [ could
see this graduates this program also being inbound sales

So it's really flexible if you have a student in mind, let us
know we can talk about it and customize or we're very
flexible that's something we have debt(deaf?) flexibility for
sure Iin mind as smart as Microsoft Office customer
service these beginner level programs.

And depending on the components that you add to this,
this program can take anywhere from 10 months to a year
on average. Again, depending on what you put into it, if
you re looking at one single application say excel, at that
could be a three to four month process.

But most of the time students i've actually seen students
come In and one student, In particular, did all four
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applications Word, PowerPoint, Excel and Outlook in four
months, which was absolutely astonishing. So, and even
college students benefit we have good practices with this.

*Eric

So the next so that's all of our career training courses.
So, but one thing we do you've heard us mentioned jobs
and placement one thing we do 1s really emphasized
workforce development.

"Workforce Development”

All of our students go through workforce development or
employment preparation, as we call it will use those
interchangeably but what that is an eight to 12 week
course.

And it's very rigorous we find out whether the student
who told us they want to go to work if they really want to
go to work at this point we're going to find out.

We train an individual to evaluate their own soft skills
their own strengths and weaknesses and figure out the
difference between verbal and written communication
actual employable skills, so if they were in safety assistive
technology Instructor course, being able to write
equipment, recommendations and reports progress reports,
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those are employable skills and we want to make sure our
students know how to sell themselves.

In this in our workforce development course they're going
to be able to not just write a general resume. But search
for jobs they're required to find three jobs that we eat.

And we make sure they're looking and then they also
have to tailor the resume to each three of those we
always say finding a job 1s a full time job and it truly is
they're also going to learn how to navigate in an
interview, there are 50 common interview questions and
we make sure our students can answer those with no
hesitation.

Really finding a job is it's painstaking and once you get
past the interview, typically you're never going to have to
interview again for a job, once you have it and we want
our students to know that and that's a huge part of the
process.

But it's just the way that our society and our culture gets
that's how we assess an individual's ability to do to do a
job, then, how do they keep that job and we also discuss
networking and professional development, and things that
they're going to have to do to continue remaining
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employee and especially for our individuals who are blind
or visually impaired, here in the United States, we see a
lot of them that don't want to get off of federal support
soclal security, and we want, we discussed that right out
of the gate.

We want to make sure that our students they're here to
receive training, first of all, the second of all that they
actually go out and not just become sustainable
sustainably independent but employed as well, so all of
our courses train individuals to be employable, but we
want to make sure they take those skills and actually
apply them.

" Transition Age Youth"

During the summers we have our transition age Youth at
16 to 21. Our students this year we had two tracks and
that's the way we've kind of restructured, it is you have.
Vocational geared students who just kind of want
workplace readiness get some soft skills, as [ said,
workforce development again we're thinking youth here,
these are the students who come in for the summer.

While they have their summers off and get six weeks of

training in our fundamental courses, so if they want, if
they're interested in saving massage therapy, we can
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expose them to that if they're interested in credit
counseling we can expose them to that as well.

And then, they also in the mornings, they have a job sort
of 20 hours a week, where they get paid for that. And
usually we partner with communities or organizations that
are Community typically nonprofits that provide a service,
so our students go out there volunteer and get a stipend
for the work that they do.

Our second track of our transition age program is our
college prep track, here and that world services, we have
a university across the street it's the University of
Arkansas Little Rock.

It's really a commuter college, which makes it nice for our
students, because the summer programs are very small,
so our students, not only have an instructor here who
provides essentially, one on one but also has they've
they've got the small classroom environment, at the same
time.

So when they go through a college course here, they
actually earn three hours of college credit that transfers
to any University of their choosing, so i've seen students
come through and they've taken English one, on one so
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composition they've taken a history class or an algebra
class all across the board.

And speech communication 1s really just those basic
classes, we had a student graduate last year, who,
because of our program decided to take AP courses
during the semesters and when she graduated high school
she had a semester 15 hours worth of courses.

So we're doing the right thing with our transition age
program, as [ said, it's 16 to 21 we're definitely open to
taking foreign exchange students, if you guys have any if
you need any support or you would like any of your
students to be enrolled in this program just reach out, let
us know, and we can make that happen and university of
Arkansas Little Rock has a great international support
community.

So [ don't see that being an issue at all.

*Rebeca

I think the one thing that i'm going to add that is for
both tracks, whether a student is college bound and have
the aptitude to go on to college or vocational bound just
they have the aptitude to go to work exposing these kids
at the youngest age possible is extremely important.
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They get so much confidence in so much information
about the real world how to handle themselves In
professional situations that they would not have gotten
before.

And, depending on their circumstances may never have
gotten, so it is very important to expose these young folks
to as much as possible, wherever possible um.

And I say all the time, and my boss thought I was crazy
at first [ don't personally care where you get the
experience just get it, whether it's with us or somebody
else, expose them to educational pieces and help them
develop where they want to go to as much as possible.

"Learn More"

*Eric

So that does conclude our programs, if you would like to
learn more about our programs, you can go to our
website WSBLIND.org, you can find us on Facebook,
Instagram, Twitter.

We're always trying to post great content out there, if you
want us to. If you have any questions for us, or you want
us to write a blog or something about something you
might be interested in, let us know.
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If you want to reach out training at WSBLIND.org is our
email and then our phone number is 501-664-7100. Do
you want to add anything else.

*Rebeca

Yeah you can always email me because of the time
difference, taking phone calls from anywhere it can be a
problem, SO you can always email me at
RREID@WSBLIND.ORG

Thank you guys and we appreciate your time, thank you.
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U.K. Best Practice in Vocational Rehabilitation
Training for the Blind

Bev Jessop,
Queen Alexandra College, QAC

(QAC Principal)

Welcome

Bev Jessop, Principal & CEO

Hi my name is Bev Jessop, I'm Principal and Chief
Executive at Queen Alexandra College in Harborne,
Birmingham, which is in England in the United Kingdom.

Thank you for inviting me and my colleagues along today
so that we can tell you about what we do and how we
support young people with a visual impairment.

Bear with me while [ am just sharing my screen.

At the College our students are aged between 16 and 25.
Ok, so Queen Alexandra College is an Iindependent
specialist college and we are also a residential college and

we offer a community service as well to people with a
visual impairments and disabilities.
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A short history about our college, we actually started back
in 1847 as part of Birmingham Institute for the Blind.

There were two Victorian philanthropists, Miss Mary
Badger and Miss Elizabeth Harrold and they rented a small
house in Edgbaston, in Birmingham because they wanted
to educate some young people. /These young people were
all blind and a problem in Birmingham and some of the
other industrial cites during these times were that people
acquired a visual impairment because of smallpox In many
cases.

So these two ladies decided to set up a school for young
people who were visually impaired.

A few vyears later the charity become a formal public
charity and 1t was known as The Birmingham Institution
for the Blind. The philosophy of the organisation as that
they would not send a young person out into the world
until they were fully prepared./ This slowed down the
educational movement of young people but had the
desired long-term effect of them gaining employment,
which was very important.

In 1848 we were the Birmingham Institute for the Blind
and by 1903 it had grown to a Kindergarten for visually
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impaired young people.

In 1909 royal patronage conferred on the institution by
King Edward VII and the organisation became known as
Birmingham Royal Institute for the Blind (BRIB) and the
Kindergarten was known as Queen Alexandra Kindergarten
because Queen Alexandra was Kind Edwards wife.

In 1929 a government act meant that the welfare of blind
people became the responsibility of the authority in which
they were living. This provided the basis for future
cooperation and support for young people with visually
impaired and their learning and that remains in place to
this day.

By 1950 the school became a technical college and in 1997
Queen Alexandra College or QAC as we call it became a
charity 1n its own right. We celebrated our
20Manniversaryin2017./AlthoughQACisaseparatecharityfromB
irminghamRoyallnstitutefortheBlind,westillhavereallycloselink
swithBRIBandstillworkverycloselywiththemtothisday.

Why does QAC still exist today?

Students who come to QAC would struggle in mainstream
education. We provide specialist expertise and that
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additional learning and support that someone with a visual
impairment needs removes barriers to learning and
achievement. /It gives young people with a visual
impairment and other a disabilities a better opportunity
for succeeding when they leave school.

Our approach is holistic, which means that we look at
‘whole person’ and not just their education. We offer a lot
of therapeutic and support services which are equally as
important to the academic learning.

Our staff are well qualified, they are very knowledgeable
and we have some fantastic facilities which means that we
are a VI friendly campus and can meet the needs of a
wide range of young people with disabilities, especially
visual impairment.

QAC is a charitable trust. We have a structure which we
have to do by law, and we have a board of trustees who
call our governors. The board must ensure the
organisation complies with statutory legal duties.

And myself, Deputy Principal and Director of Finance &
Resources are officers to the governance committee. Both
myself and the Chair of Governors continue to attend all
BRIB board meetings to retain that close link and
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collaborative working.

The mission of QAC is to create challenging learning
opportunities for people with visual impairment and/or
other disabilities to realise their potential to work and to
live independently.

And actually, that mission hasn’'t changed hugely from
back in 1846, 7, 8, it is still about equipping young people
with the skills that they need to move on from education
to live the life that they want to live.

So QAC offers specialist support for visually impaired
young people. We offer educational, residential and
community expertise.

We have a successful transcription service that supports
visually impaired people in College and on a national level
and that is called All Formats./ We also run Sight Village
and their exhibitions and events are held nationally,
specifically to support people with a visual impairment./
And we also offer rehabilitation and travel training
specialist support and also assistive technology services
that benefit our students and clients.
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We have 3 service areas, curriculum which is College,
residential and community service, community service 1S
relatively new.

As you can imagine the curriculum service is all about
the therapies, wellbeing, VI support, sensory and
communication therapies, as well as the academic
services.

And we work to a high quality and we monitor that
quality. We have 3 campuses and our student numbers
Srow every year.

Residential services have been In place for a long time.
We offer educational placements but we also provide
supported living which we call our Independence Plus,/
and that’s for clients who are no longer in education, they
might have been at QAC but not necessarily, they live in
properties that we own and support them with their visual
impairment and other disabilities to live their life.

And thirdly we have respite services, which 1s a service

that we are currently growing. And that's for young
people that want to just stay for a short period of time.
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So are Community Services - we have our All Formats
service, Sight Village service, but we also offer a personal
assistance service which is support working service & PA
service./ We offer consultancy and community services
and we still retain that specialist visual impairment and
other disabilities expertise within that area.

Our organisation is a values based organisation and our
values are agreed with students and staff. We live these
values, everything we do every day, we all try and
demonstrate all of these values: respect, inclusion, act
with integrity, collaborate, excellence and enabling.

We also celebrate the principles of FREDIE, that's part of
our aspirations to be become leaders in diversity, we very
much believe in the FREDIE value of fairness, respect,
equality, diversity, inclusion and engagement.

Some of the successes of QAC:

We are good in terms of Ofsted inspections.

Our safeguarding has been recognised as being effective.

We are good in terms of our residential provision, our
CQC.

- 145 -



We've achieved investors in people, silver which shows
how important we feel supporting our staff is as well as
our students and clients.

And we're also accredited with investors in diversity and
hopefully anytime soon we will be accredited with leaders
in diversity which we have just been assessed for.

The organisation 1s financially healthy which 1s a great
position to be in, in these difficult times and our student
numbers increase year on year, and really that's because
we are good at what we do, we have a proactive
leadership and a proactive supportive governance/ and
we've been recognised externally for the good work that
we do, especially for our student services work and that's
through the Beacon Awards and also the diversity national
awards.

The key to our successes supporting people with visual
impairment, we have high expectations of everyone - of
all the students, all the clients and all the staff, /we
expect them to do their very best and we are good at
what we do. We are built on a really strong foundation of
supporting people with a visual impairment.
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We have that shared purpose and shared values, and we
value all of our staff, we promote the staff voice and work
hard to always improve and we are a very strong team,
we all have the student’s best interests at the heart of
what we do./ We are all contributing to the experiences of
the young adults who come to us at QAC, irrespective of
our job title.

We are always learning, looking for opportunities and
always encouraging others. Ultimately we see the potential
In every young person, Iirrespective of their visual
impairment or other disability.

So thank you so much for taking an interest in our
organisation, you will now be hearing from some of my
colleagues who will be talking in a bit more detail about
the specialist services that we offer for visual impairment.

['ve included a few website links, one for BRIB, one for
QAC and one for All Formats should you wish to find out

any more information.

Thank you very much!

- 147 -



College Film voice-over transcript

Queen Alexandra College is a leading national charity
situated in the pleasant Birmingham suburb of Harborne.
QAC provides education, training and routes to
independent living and employment for people with a wide
range of disabilities, including visual 1mpairment and
autism. The college offers an innovative, holistic approach
to learning and supports over 300 students aged 16 and
above.

QAC has many specialists on site who work with students
including Speech and Language Therapy, Positive
Behavioural support, Braille Tuition and Rehabilitation and
Travel Training.

The college 1s well-resourced with its own fithess centre,
library, excellent ICT facilities, performing art studios, a
vibrant catering area, sensory room and healthcare
centre, playing fields and a state of the art sports hall.
/This facility enables accessible sports to be played by
students and the wider community. They can participate In
fully Inclusive sports, including wheelchair basketball,
rugby, cricket and boccia. We also offer a range of
wellbeing sessions such as Yoga.

Independence Street is a unique travel training facility
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designed for students working with the Rehabilitation and
Travel Training team. They can practice real-life travel
scenarios and safely negotiate the street environment
which includes road crossings, street light columns and
other street furniture.

QAC offers programmes to suit a variety of abilities and
interests, including preparation for life at entry level,
functional skills and a wide range of vocational
qualifications to level three. /The college has a dedicated
employment pathways curriculum with learning,
employment and progression programmes and supported
internships available./ Pinewood Centre is a specialist
satellite site located In nearby Woodgate Valley which
provides a high quality and exciting stepping stone into
the world of work.

QAC runs several successful businesses. These offer
students the opportunity to gain valuable work experience
in a familiar environment whilst dealing with real goods,
services and customers.

Here at QAC class sizes are small and support levels are
high. This makes for a really vibrant environment, where
students feel valued and empowered.

Whilst many students attend QAC on a daily basis the
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college also welcomes a number of residential learners.
During term time, they stay in one of the college houses
on campus.

Students are placed into their accommodation according to
their interests, needs and individual personalities. With
each house having its own dedicated support staff to help
with everyday needs.

A key goal for the staff is to promote independent living
as this helps the students to develop the skills they need
to progress. Bobby lives on campus and is getting a taste
for independent living in one of the residential houses:--

Whatever a learner’s level of independence, socialising and
building friendships is a big part of life at QAC. There’s
always a wide range of activities on offer that help to
promote this.

Parents and carers are an integral part of the QAC
community. Communication is a priority and parents are
very much involved throughout.

At the end of each academic year parents and families are

invited to a special event that celebrates the successes of
our students. As awards are given out and we say
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goodbye to our leavers it's a chance for parents to reflect
on their child’s time at QAC.

If you would like to find out more about what QAC can
offer please call us on 0121 428 5050 or visit our website.

Welcome to our virtual tour of Pinewood, the home of
QAC supported intern and stride programs

Let me introduce our tall guy Kevin, He will show you
around its facility as [ tell you more information about
Pinewood.

We are located In Woodgate business park on bell
healthway close to Woodgate Valley Country Park.

A short walkaway from the car park leads to the small
courtyard, we share the ground floor with Mencap and
they buzz us in through the main door.

The building 1s safe and secure. The learners and staff
have their own name badges that enabled us to gain

access Into our working environment.

Strides program runs alongside the supported intern
programme and the groups mix frequently for their
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sessions. Learners and both programs will have
opportunities for work placements.

The main differences being supported interns will have a
long-term work placement. what does Stride stand for you
are here, you ask for stride stands for supporting,
transition, resilience, iIndependence developing
employability skills.

As we are part of QAC, we follow the college values of
collaboration, integrity, respect, enabling, inclusion, and
excellence. These are our values not in words alone, but
something we all try to demonstrate staff and student
alike.

There are two main teaching areas. This 1s the main
classroom. The room can be divided into two sections to
enable greater flexibility when required.

As part of the courses, learners develop their knowledge
of employability, customer services, business
administration, and enterprise skills.

Learners continue to develop their english and math skills

here too. The rooms comes equipped with laptops, desktop
computers and touch screen as well as other resources
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needed to participate in activities.

We have two one-to-one meeting rooms. These are used
for personal tutorials, reviews of progress and mentoring
sessions. These sessions will support learners to develop
their work-ready skills.

All learners have a personal tutor to help guide them
through the next chapter in their journey.

Once we pass the one-to-one meeting rooms, there is a
large open area where there is a space to work on the
tasks and activities set by the teaching staff and job
coacches.

All sessions are supported by learning support assistants
who work closely with the tutors. They provide effective
support to the learners when needed. Valued support is
not far away at pinewood.

The area has a vast range of resources which enable
learners to get the work done. There are a number of
whiteboards, desktops, PCs, laptops and tablets.

The area has cctvs, PCs with speech enhancement
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software, and height adjustable tables. Over the corner,
there 1s a comfy seating zone where learners can meet as
a group have their breakdsk and eat their lunch.

No time to rest yet kevin, there is a bit more to see.

We also have a small century room which i1s equipped with
bean bags and some fidget aids as well as other items of
equipment.

Pinewood has its own Kkitchen. Learners can make hot and
cold drinks and will want their lunches in the microwaves.
There are a team of job coaches at pinewood. Job coaches
are staff that support supported interns with their work
placements. They will also provide targeted support to
interns to further develop their skills to enable them to
become more work-ready.

That completes our tour I would like to thank you for
your time and for visiting us at pinewood virtually. The
students and staff and supported intern and strides wish
you well and a big thanks to kevin, one of our supported
intern,

Kevin, is there anything else you would like to say?
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Thank you for visiting pinewood and the supported interns
and stripes.
We really appreciate it.

My name 1is Liz Egginton, and one of the assistant
principals in QAC. Essentially, I cover all areas that are
not academic. We call them support services or support
subjects, and we have a wide variety of support subjects. 1
am just about to present on the screen,

So, hopefully everybody can see the screen. We are really
located at QAC. The majority of colleges across the UK
offer approximately 16 hours of education a week, which
is about 3 days. At QAC, we offer 5 days a week. The
resaon for that 1s through the curriculum as support
subjects, we support students who have a range of special
educational needs. And it is for their independence and to
support them In improving and managing the needs into
Adulthood.

Essentially, we are really located at QAC becuase of the
resources that we have onsites at the college. What [ will
do 1s I will start with speech and language therapy. We

have a number of speech and lanugage therapists on site.

Before students arrived with this, they will carry out
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assessment. they will look at the formal paperwork and
make a decision on what is required for that students and
it could be on to one direct therapy support within the
timetable and away from their normal class. And it could
be a group work or group activities. One of the activities
they do is said Lego therapynd that is to support students’
soclal communication and friendships or it could be
speech and language therapy have designed and made the
program and giving advice to the staff who will deliver in
the classroom.

We also have Healthcare on sites . We have physiotherapy
who again will deliver the direct physiotherapy to those
students that require it. All will be giving advice to the
staff on site and deliver elsewhere onsite or within the
classroom to manage the day-to-day needs.

We also have nursing onstie as well. We are also very
lucky to have occupational therapy and sensory support.
So we do in fact have an occupational therapist who is a
sensory Integration specialist. A lot of our students have a
diagnosis of autism and resulting from that. That is a lot
of those young people with autism. have quite significant
sensory needs, so she will carry out assessments often
before the student arrives involving the parents, carrying
out sensory auditsm making sure they have the right to
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equiment, sitting arrangements with in class and again,
they will be doing the students will be doing sensory
activities on a one-to-one basis that is required.

We also have sensory rooms and sensory activities and
areas within classrooms and that is often done as a result
of sensory audit.

Again, we are very mindful of managing students’ needs
through sensory needs. The needs can be a result of
behaviors where as the students could appear to be
distressed. It is a sensory needs that needs addressing. I
am just going to jump from the council’'s and mentors to
education clinical psychologist.

We have education psychology. Educational and Clinical
psychology 1s really used more for those students that
have significant emotional and mental health neede.
Educational Psychology 1s more about the access the
curriculum but also addressing some of those wider needs
that students are facing around.

They are autism and ADHD to bear special educaitonal
needs and support, who 1s understand how to support the
students In class. We have what 1s called a complex
caseload at QAC. So, we have number of students where
we believe perhaps. They have more complex needs and
then some of the other which requires clinical and
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educational psychology input.

We will review the progress of that students. The
psychologist will have oversights and the provision and
will give us recommendations to support.

[ think we are so lucky that we have 8 mentors at QAC
and they have their supervison with the education
psychologist and mentors will support students.

Mostly, on a one-to-one basis, sometimes In groups and
again, their work is mostly directed by the Education
psycholoist through the program and that is really has its
basis around cognitive behavioral therapy and would be
looking at self-esteem understanding themselves, house
develop friendships, so there are lots of different aspects
to the program to support the students and understand
themselves and others.

And hopefully support their emotional development of
adults in the adult world. Of course we have all suffered
from the pandemic and that has had a massive impact on
both of our students including things like bereavements.
Students have lost family members or friends as a result.

We are very lucky to hae counselors onsite that work

slightly differently to the mentors qualified counselors to
his students through whether going through difficult times.
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They work together mentors and counselors to design the
right program for that students. We also have decided to
have Dyslexia tutor. she works in the same way as the
other professionals, so we will be looking at the paperwork
for the studnets. It will be designing what is required for
that students in class and what required will deliver one
to one support that students.

We also have the braille tutor. She works support those
students who are visually impaired using braille and
something called braille notes. we can support students
access to the written words. We also have rehabilitation
and travel trainers.

They work with young people who may have a visual
impairments so site guiding as well as more general travel
training so going to the shops independently getting travel
Birmingham public transport independenty and doing a
range of activities also including activities for daily living
like making a simple meal in the kitchen. doing the
washing using the washing machine, so lots of simple
activities that we take for granted but for our studnets
needs 1s quite challenging for them going.

We have something slightly separate the visual impairment
training officer who again will support students with visual
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imparment. And we support them with their access to
activities. we will be advising the class tutors on most
appropriate area for the classroom for students sitting or
accessing equipment. She will often do one to one
supports with a students or give general strategies to the
classroom.

We also have access technology which isn’t specifically on
this sheet and that i1s linked to speech and language
therapy quite where sometimes students has progressed
from wusing things like paper-based activities to support
that language.

[ am thinking of things like packs to something like a
computer based or even an app that can be downloaded
to support that young person 1In being able to
communicate In a different way.

They link In with the rehabilitation service which 1s an
area called Selly Oak in Birmingham who advise and
support around that technology.

We also have access to BSL so, British sign language
interpreters for those young people with hearing
impairments. Invaluable in terms of access to the
curriculum in class and also supporting friendship groups
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in disseminating that knowledge to others as well. We also
have a relationship and sex education coordinator.

She is a consultant and really advises the staff group on
specific issues that students might be facing also we use
our consultants to advise and train other organizations
across the country to support in quite a sensitive and
specialist area for those young people who are exploring
their relationships that sexuality and we are able then the
results to support a students between the ages of 16 and
25, so they are at that point in their lives where they are
thinking about relationshps and who they are in the
worlds. Some of our mentors will also organise groups, so
we have made like men’s group women's group, so they
can talk about those specific issues that men and women
face In their day-to-day lives and also we have a spark
group and the spark group support that lebtqg community.
They have lost of discussion and also go out on trips to
the theatre, the cinem which are an activities to support
students success, so as we were very lucky with what we
have a QAC since the range of specialists.

We also happy to be involved with the well-being activities
for students, so we have others so students access yoga
in the relaxation. We have climbing wal.l We have a gym,
so these activities can be either access as a group as a
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class group or a one-to-one basis as part of supports
through their weekly curriculum. We have access to the
music and have the music practitioner a bands and again.
He works with groups and suppot students again in their
interest in their well-being and so it was quite creative In
terms of how we support our students to feel better about
themselves, but also help them support their independents
who they are in the world as well as their better access to
the curriculum.

If we think we haven''t got the timetable quite right or the
seems to struggling. We will get together as a group of
professionals and we will look at the paperwork. I will look
at what we are doing and then we will make a plan to try
and change or just change things slightly to make sure
that students 1s settled 1s having a nice time at college.
Weapons might have not gone right in the first. we get
together we work very much as a team and that really
helps us understand the students and move forward. Hope
this has been helpful and all the best for the future. Take
care, Bye.

QAC can trace its history back to 1847 when it was
decided that a school for the blind should be established.
Today, we continue that tradition with personalized and
flexible programs that can include Braille tuition assistive
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technology and acces to visual impairment training officer
orientation and mobility QAC specialists provision for
people with a visual impairment allows students to acces
their learning and can help them to become more
independent students with a visual impairment. The college
has lots of resources and lots of skills. It is about attitude
and understanding what we ftry to do 1is create an
environment that the students are fully integrated able to
access their courses but also learn skills and technology
that they can use when they are not in college.

You have a roomful of different aides and equipment for
people with low vision and people who have no sight at all
and links with lots of other outside organizations that can
provide the resources.

[ am learning Braille and I can wuse juice jars on the
computers. It helps mem to be more independent. [ think
the students appreciate and enjoy the one-to-one sessions
that I have They do just blast sermon and flourish and
you see them walking around with a head held up high
and being very vocal with what their needs are it does
make you feel very proud. It makes you feel that you
have made a difference to somebody's life a lot of
students will carry on until to further education or without
the skills here they just wouldn't be able to do it just
makes it the whole life difference that QAC is a visual
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iImpairment is never a barrier to learning succeeding.

QAC site village is the biggest and best attended UK event
for blind and partially sighted people in the UK. Each year
thousands of visitors travel to Birmingham to discover the
latest technology, products, and support servivces that the
industry has to offer. It is an unmissable event for the
blind and partially sighted individuals as well as for
professionals, businesses, and organizations wishing to
better meet the needs of their vision imparied customers.
With dozens of exhinitors, site village showcases a diverse
range of services from education to leisure and recreation.
It 1s the best place to get hands-on experience with the
latest technology and speack directly to experts.

You couldn't get more knowledge in one group. You have
got the technical people for the companies. You have got
the main salespeople. You have got the latest products. A
lot of people come from all over the country because they
know, if they want to see something new, this is the place.

The one-stop where people can find out what they can
buy, what they can get free in terms of apps, what sports
they can get involved in, what leisure activities they can
get involved in, going on at the theater, all sorts of things
whether you work in the sight loss sector or you know
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somboody with sight loss or you have sight loss yourself,
It 1s the place you should come.

We are very luccky actually at sight and sound, we are
the headline sponsors of the show. That's really important
for us to go to take all the new relases and updates and
changes of some very clever products. They move so fast
out into the market. Sort of the people put their hands on
them. It allows you to come and see try buying.

[ am already using the technologies but my daughter are I
wanted to sere for her whether we can find any kind of
technology that to talk and help her.

For blind peope, 1t 1s amazing.This 1s perfect platfomr
where you can meet people talk to people.

Well I am continually amazed at what 1s available to
people and I think it is important to discover all the
services that are out there. One has been really helpful
and friendly and interesting and I do fell like I have
leaned a lot from it.

The atmosphhere here 1s good and it is very interacitve
and 1t looks great to see so many people continuing to
come to site village specifically for blind people and
partially sighted people. And [ think that i1s wat like to
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stand out.

In addition to the main show in Birmingham every year we
host a number of show events in cities such as London,
Leeds, Manchester, Glasgow and Edinburgh. You can find
more about the site village and site village road shows
QAC iste village. uk. see

Assistive Technology & Braille

Hi, my name is Patrick Redmond and I'm the Support
Area Manager at Queen Alexandra College.

Part of my role i1s to manage the braille and the visual
impairment services that we have for our students. I have
been at the College for nearly 30 years and [ started work
here as a mobility officer teaching students how to travel
independently.

Independence is part of the ethos at the college, we want
to bring young people into the college and give them the
skills, strategies and the resources to enable them to be
iIndependent and overcome barriers they face In their
lives.

[t's a golden opportunity here because they have access to
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professionals that they may not easily have access to once
they leave the college. We want to make sure that the
time that they spend here is fruitful and is filled with
things that are going to happen forever. In order to do
that we need to know where to start and our starting
point with learners is usually before they even begin at
the college.

If they pop up on our radar and have a visual impairment
we will start gathering information as much as possible
because that's a really important part of the service. We
don't treat everybody the same, having a visual
impairment is a very unique thing. Even two people with
the same eye condition can experience that eye condition
in different ways, maybe because the eye condition 1s at a
different stage or because they have other disabilities. We
need to know as much as possible about how that eye
condition can affect that person. When they come to the
college we will do our own assessment but before that we
will talk to parents and we will talk to professionals,
previous teachers and we'll get as much background as
we can. That knowledge 1s what will feed us as they go
through the College and we will provide different
strategies, provide different support. We'll take that
knowledge about how their vision works, how it affects
them functionally, how it affects them emotionally and we
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will communicate that to the people that work with the
student and can help support the students and teach them
how to grow.

So that's a key aspect of understanding how vision works
and how a visual impairment affects individuals and about
how an individual's vision works and from there we can
go on to strategies. We have a range of strategies and
resources, some of which [ will be able to show you.
Because we are at the end of our term unfortunately I
won't be able to show you any videos of students working
or people working with the students but what I can show
you i1s some of the resources that we have and I can talk
about how we employ those.

I'll start talking about how we mainly support students in
the classroom, because they come here to learn and they
learn in the classroom, and as you know visual
impairment 1s a barrier to learning. Part of our
departments work 1s to help learners overcome those
barriers. We aren’t just limited to that, they have a life
that is going to go far beyond Queen Alexandra College
that will take them out into the community, the world of
work or wherever they want to go!

We want to be able to help them on that journey. Later I
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will talk about that aspect of things but first of all I will
talk about some of the practical aspects, about how to
overcome some of the issues in which you might face In
the classroom.

So one of the most obvious aspects of visual impairment
and how it can affect you in the classroom is accessing
text information. So, our students have a wide range of
visual Impairments, during initial assessments we will find
out if they can access text and how. Some might need
text to be larger, some might need it to be bold,
sometimes they might want text on a different coloured
background to help their vision and In those
circumstances we will put in place what they need.

The best way of making text accessible i1s putting it in the
format that they require.

But, there are times when we can't do that, the text may
be presented in a magazine that we can't convert, no time
to convert or other issues why we can’'t convert the text.
In those situations we may need to use other resources to
make it accessible. I'm going to show you some of the
ones that we use to give you an idea.

I'm going to quickly show you some of the strategies and
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resources that we have for accessing text that we can't
quickly or easily set to the user's preference. The first
method 1s low tech, high tech is great I love high tech but
low tech 1s good, this is a sloping board, some wood. We
can set it so that text that would normally be flat and
difficult to read can be set to a better/different position
so that people with a visual impairment can get closer to
the text and for some people if the text is too small this
can help bring them closer so that it is more comfortable
to read.

Others might use a small hand held magnifier, and we are
always very careful that the student/ones used have been
prescribed by a professional through a professional low
vision assessment.

We will also train them how to use it properly so that
they are reading in an efficient way.

Sometimes we may use more high tech versions like an
electronic magnifier. It has different functions and can
highlight the text, has a handle to hold and you can
change the colour contrast or change the text size.

Sometimes hand held can affect the focus so we'd use the
built in slope that you can put it In to a comfortable
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position. Good for students to wuse when on work
placements — access labels on shelves or other text, we
would give them electronic magnifier to use.

A larger electronic magnifier, on a bigger scale and you
can use 1t to read text, change size and contrast. These
are located in classrooms where students need them and
we will teach them how to use them, teach the staff
working with student how to support them using it. So
that 1s some of the ways that we access to text.

Some people’s visual impairment is so severe no matter
what we do with text they won't be able to access it so we
need to look at other ways to get information to them.
This would depend on their preference, some prefer audio
format so they can listen to it, we have different software
that can scan docs and turn it into audio. Or we have
machines such as this which is a scan reader, takes a
photo and converts to speech output.

Some of our learners they access information through
braille and we have a braille transcription service where
staff can give them documents to convert to braille for a

student.

We also have a teacher who will also help students and
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staff to improve their braille skills.

This 1s our braille transcription room, our braille
transcription officer is on annual leave. This 1s where he
receives documents and files and will convert them into
braille format.

They have a braille embosser which 1s a printing machine
to produce braille. I'm sure you are already aware what
braille is, it is a tactile form of writing.

Here is an example of a book that in braille, title on the
side. Braille is made up of cells of six dots. Those dots
can be configured into 64 different combinations and
different combinations have different meanings, letters
assigned to them, sometimes they change depending where
they are in a sentence.

We teach the universal braille code, which is the latest
braille code and we teach different levels of braille.

The basic implement for writing braille around the world
tends to be the Perkins Brailler. Push dots down and as
keys go down, dots get pushed up through the paper:--- P
A T R I C K, that's Patrick!, My name is on the paper in
raised dots. Brilliant for producing quick and easy braille.
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Sometimes learners aren’t ready to move onto that form
mj&lo] 9Ql= of braille so we use Lego project for braille,
very new project, the Lego Kkits have bricks in them
containing letters with the shapes, all the dots have
numbers that number - 1, 2, 3, 4, 5, 6 so that's dots 1, 4
and 5 which is the letter D, there’'s 1 and 2 which is the
letter B and you can use these boards for positioning
them.

Can help people to get used to what the shapes are, Lego
dots are too big for standard braille, all braille has to be
the right size and shape but it does help us to teach
patterns, combinations and shapes.

Those mechanical devises and low tech solutions are
brilliant but we do like to offer our students high tech
braille solutions, one of the things we use widely is the
BrailleNote Touch, a laptop with a braille display that
refreshes and runs on android. I don't have one with me
as the braille tutor has locked them away for the summer
holidays and I don’t have a key for that particular drawer
but this 1s what they look like:-

Image of someone using it, moveable braille that person
can read, really nice piece of kit.
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Students quote often need to be able to access the
internet, we have a range of tools to help with that.

A couple of pieces of software we use at the College
include ZoomText, AX E|ojmagnifies the screen and has
speech.

Lots of computers such as Macs, Windows all come built
in with their own accessibility software and we will teach
students how to use those.

You can change the size, make larger or smaller, change
contrast settings. Lots of different features, really useful
but only works if have some vision.

If you have no vision we can use screen readers to help,
in the future we will be using NVDA which is a free
screen reader, at the moment we are using this one called
JAWS which is a well know one. Gives you a voice access
to whatever 1s on the screen.

Of course, if you can't see you can’'t use a mouse SO we
need to learn how to do things using key stokes. Our VI
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Trainer will teach students how to move around the
computer without using a mouse. I will demonstrate using
the BBC website and check the weather, UK summary.

Our staff and students are very quick and fluent using
keystrokes within the internet and using all kinds of
applications.

So, there is an example of some of the resources and
technology that we use but we shouldn’t forget that one of
the best bits of tech resources are these things in our
pockets, our mobile phones - android and apple phones
all come with huge amounts of built-in accessibility, they
all have speech and magnification, also get lots of apps
such as Google Lookout and Seeing Eye, can scan text,
read text magnifier text, proving really useful for us.

Big magnifiers and other computers can be expensive and
isn’'t easy to carry for a student but most can carry a
reasonable phone which we can teach them to use to
access the internet, the world, text and all kinds of things!
[ think mobile tech 1s probably the most exciting,
expansive technology there is!

[ will began to wrap up - just moving away from tech
which is really exciting but it isn't just what we do. Part
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of the VI training involves looking at the whole person, we
have young people coming here who are losing their sight
which can be extremely traumatic and emotional for them.
Our trainer will help them adjust to that, if the person
needs it they can also access specialist counselling and
support to help cope with sight loss, help them with their
wellbeing and mental health. Sometimes visual impairment
can be an 1isolating disability so our VI Trainer will use
links and contacts outside of College such as groups near
to where a student lives such as volunteer groups, activity
groups that they can go to, support groups they can go to
and get some benefit from to help improve their life.

Parents and careers of our learners aren't always aware
of the benefits and support they can have, or resources
and strategies that will work best for their children so our
VI Trainer will also work with the parents and carers to
help them make those links.

[t's more than just being able to read text, it's more than
just being able to use a magnifier, it's about a person
with a visual impairment being able to have a fulfilled life,
form relationships, get jobs, go out Into the community
and be part of society and that is where our focus is and
that 1s our aim for our learners and what we are trying to
do here at QAC!
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We want to make people be able to learn, we want to
make people be able to live, we want to be able to make
people grow and be as independent as they possibly can,
and that is where we are with the VI Services here at the
College.

Ok, so thank you very much for taking the time to listen
to me, bye!

QAC site village is the biggest and best attended UK event
for blind and partially sighted people in the UK. Each year
thousands of visitors travel to Birmingham to discover the
latest technology, products, and support services that the
industry has to offer. It is an unmissable event for the
blind and partially sighted individuals as well as for
professionals, businesses, and organizations wishing to
better meet the needs of their vision impaired customers.
With dozens of exhibitors, site village showcases a diverse
range of services from education to leisure and recreation.
It 1s the best place to get hands-on experience with the
latest technology and speak directly to experts.

You couldn’t get more knowledge in one group. You have
got the technical people for the companies. You have got
the main salespeople. You have got the latest products. A
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lot of people come from all over the country because they
know, if they want to see something new, this is the place.

The one-stop where people can find out what they can
buy, what they can get free in terms of apps, what sports
they can get involved in, what leisure activities they can
get Involved in, going on at the theater, all sorts of things
whether you work In the sight loss sector or you know
sombody with sight loss or you have sight loss yourself, It
1s the place you should come.

We are very lucky actually at sight and sound, we are the
headline sponsors of the show. That's really important for
us to go to take all the new relases and updates and
changes of some very clever products. They move so fast
out into the market. Sort of the people put their hands on
them. It allows you to come and see try buying.

[ am already using the technologies but my daughter are I
wanted to sere for her whether we can find any kind of
technology that to talk and help her.

For blind people, it 1s amazing. This 1s perfect platform
where you can meet people talk to people.

Well T am continually amazed at what 1is available to
people and I think i1t i1s important to discover all the
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services that are out there. One has been really helpful
and friendly and interesting and I do fell like I have
leaned a lot from it.

The atmosphhere here is good and it is very interacitve
and 1t looks great to see so many people continuing to
come to site village specifically for blind people and
partially sighted people. And [ think that 1s wat like to
stand out.

In addition to the main show in Birmingham every year we
host a number of show events in cities such as London,
Leeds, Manchester, Glasgow and Edinburgh. You can find
more about the site village and site village road shows
QAC iste village. uk. see
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Germany est Practice in Vocational Rehabilitation
Training for the Blind

Dirk Glowka, Axel Brickom

(SFZ Forderzentrum gGmbH Chemnitz Managing directors of

the SFZ Chemnitz)

The SFZ Chemnitz gGmbH
English/German Manuscript

Content:

1.

O W

Welcome to the SFZ

Buildings, facilities and institutions of the SFZ
Company structure of the SFZ

Possibilities of training at the SFZ

Campus on air Video

1.1. Video CEOs

Hello and welcome to Germany, my name is Dirk Glowka

and [ am Axel Bruckom, we are the managing directors off
the SFZ Chemnitz and very honored to be invited to this

conference. We are happy about the appreciation of our

work and we are very interested in the work and

experience of the other participants in this conference. We
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would like to invite you to virtually visit our institution,
which is based in the county of Saxony and unites our
core values of a holistic approach in education and
training. We are specialized In training people with visual
impairments or blindness, but also offer educational
programs for a few kinds of special needs to ensure that
every member of our society has equal chances in
vocational training.

1.2. Power Point Presentation SFZ

Page 1: In the following we would like to give you an
understanding of our company with the help of a
PowerPoint presentation. Given the fact that the SFZ
includes different areas, we call our clients according to
the department either pupils, students, trainees,
rehabilitant, employees or participants.

Page 2: The SFZ is a diverse, lively organization with a
long tradition. Starting with the National Institute for the
Blind founded in 1905, the rehabilitation of people with
visual impairments is one of the main focuses of our
activities. Other undertakings have been added in recent
decades or have developed further. The inclusion company
SFZ CoWerk gGmbH, for example, has grown into a large
regional provider of services and a reliable employer for
people with disabilities.
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The vocational training and further education offered and
structured towards the requirements of society and
considers the competence brought along by the individual
In the process of acquiring knowledge.

In the area of living & day structure and in our workshop,
care, living, day-structuring measures and the employment
of people with disabilities are combined. The participants'
sense of safety, reliability and security are of great
importance.

Page 3: History:

History of SFZ started from 1905 with Ceremonial
inauguration of the Royal Saxon State Educational
Institution for the Blind and Feeble-Minded in Chemnitz.
Because this name 1s not charming, and the world
Feeble-Minded is outdated, it was renamed in 1966 to the
"Rehabilitation Centre for the Blind~

In 1991, Internationaler Bund and Nikolauspflege Stuttgart found
the SFZ Berufsbildungswerk fur Blinde und Sehbehinderte
Chemnitz gGmbH translated into the vocational training centre
for the blind and visually impaired) gGmbH = Non-profit limited
corporation/ GmbH = limited corporation
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In 1996, Vocational school for physiotherapy and remedial
vocational school changed to the sponsorship of the
Berufsbildungswerk.

In 2002, Internationaler Bund and Nikolauspflege Stuttgart found the
SFZ Sachsisches Forderzentrum Chemnitz gGmbH.

In the same year, the inclusion company SFZ CoWerk
gGmbH.

In 2016, SFZ Forderzentrum gGmbH and SFZ
Berufsbildungswerk fiur Blinde und Sehbehinderten gGmbH
merged to form SFZ Forderzentrum gGmbH.

Page 4: Facts

Our management consists of 3 people: our 2 CEO,

Axel Bruckom | Dirk Glowka; and Authorised signatory:
Gabriele Schroer

Our shareholders are the Internationaler Bund and
Nikolauspflege Stuttgart which you might have guessed

from the historical overview alreday.

The SFZ has 349 employees at the moment, including 63
people with disabilities/equal opportunities.
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The inclusion company CoWerk has 344 employees,
including 138 people with disabilities/equal opportunities

We currently have 229 clients in all areas, and the size of
the grounds is approx. 24 ha.

Page 5: Workshop for disabled people (WfbM)

Part of our company 1s the workshop for differently abled
people.

It is recognised workshop according to § 142 Social Laws

Our workshop for disabled people offers alternatives for
people with disabilities who, due to the nature or severity
of their disability, are not, not yet or not yet again
employed on the general labour market. We are
particularly specialized in people with visual impairments
or blindness.

This area 1s divided into a vocational training area and a
work area. In the vocational training area (also called
BBB), the participants are qualified according to so called
practical building blocks, which we call PRAXISBAUSTEIN,
in the occupational fields of Kitchen & Service and
Laundry.
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The fields of activity at the workshop range from:

Ceramics workshop, making brushes and brooms and
basketry via chair weaving, laundry, metal, making
barbecue and fireplace lighters up to working with felt and
wood and sorting

7. Buildings, facilities and institutions of the SFZ

2.1. Video Dirk Glowka/one of our managing directors
introduces the SFZ
Dirk Glowka, who is responsible for the sectors of

education and training at the SFZ is proud to be part of
an educational institution which can look back on a long
history.

Ever since its founding in 1905 the institution, which is
based on a campus of over 20 hectares, has been eager
to constantly modernize itself.

Back In those days it was, for example, equipped with
central heating, water closets, hot water preparation and
modern educational concepts for those times. It is the
second largest institution of art nouveau construction style
in Europe and has always tried to combine traditional
values with modern pedagogical concepts. One of our core
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values is to maintain this modernity in all parts of our
company without losing track of the abilities of our
clientele.

The campus includes over 40 houses which accommodate
our schools, boarding homes, kinder gardens and facilities
of vocational training.

House 47 is one of the central points of our institution
because it hosts our canteen with the lunch service and is
used for celebrations, conventions and gatherings of all
kinds. As well as being the headquarters of the inclusion
company CoWerk, we can find training facility of
vocational training for housekeeping and cooking here.
Due to the corona virus everything is a bit different at the
moment and we have to keep the distances and abide the
regulations of the government.

The cafeteria and canteen offer breakfast, lunch and a
variety of food throughout the day and include a vast
space to consume your purchased products.

Among the old buildings, the SFZ has build and included
modern, newly constructed facilities like the big gym,
which offers an extensive range of sports such as football,
goal ball, weight training, fitness and volleyball.
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The school for vocational training is also one of the new
buildings and has been constructed to meet our clients’
needs. It stands out due to small classes in well equipped,
barrier free classrooms.

Our workshop for people with special needs and our care
home for disabled people can also be found in this part of
the campus. The workshop also includes a launderette
where we clean the accumulating laundry of all our
facilities.

Mr. Glowka himself has been working at the SFZ for over
30 years. He started his career as a teacher and is
convinced that our company is a fair and beautiful place
of education. The staff always does their best to meet our
clients’ needs, which is why we like to speak of
differently-able instead of disabled. Because we believe
that our clients’ strengths are our potential. We hope to
give you a little insight into our work, our company and
our values and if you have any further questions, please
contact us.

2.2. Video drone and map - the SFZ from above
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House 69
House 69 is our workshop for differently-able people. The

workshop, which is located in the north western part of
the campus, offers alternatives for people with disabilities
who, due to the nature or severity of their disability, are
not, not yet or not yet again employed on the general
labour market. It is a highly modern, newly build facility,
which meets the highest standards of barrier free working.

House 70
Right next to it, there is house 70 is the Residential home

for disabled people. Our grounds give us the space and
opportunity for more constructural adventures in the
future, such as another newly built day care service
center for people with various needs of support and care.

House 5

The houses one to five form a central row, which divides
the campus into an eastern and a western part. Four
longitudes and several ways across and numerous
connecting paths shape the layout of the premises. House
five, which is located close to the memorial of the victims
of the Second World War, houses our vocational training
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college for physio therapy and is home to the exhibition
about the history of the SFZ since its days of founding.

general information, no houses highlighted

The SFZ survived several political regimes. The way people
with special needs were dealt with, was determined by the
predominating regimes during the different historical
episodes. Since the beginning, the facility in Chemnitz
represents enormous progress in the areas of education,
upbringing, training and occupation and concentrated on
the working areas of crafts and labor.

House 15

To add the sector of medicine to that, the SFZ has
established the vision centers, which offer a high level of
competence and expertise for blind and visually impaired
people on site. You can find our vision centers in Berlin,
Chemnitz and Dresden. Our qualified staff will advise you
on compensation for disadvantages, provide training to
maintain independence and offer manufacture
independent counseling on assistive devices.

House 47 includes Vocational training (kitchen

department), Canteen, CoWerk
House 39 is part of the Workshop for disabled people

sportsground/leisure time activities

- 250 -



Our sports ground is a large, level and open area on
which sports can be played. Our clients can use this
training facility to practice for the Chemlympics, a big
sports event for people with disabilities. It also includes
basketball courts, pipes for skateboarding, a football area
and a running track for athletic disciplines. There are also
the classic additions of throwing and jumping facilities.
Due to the nature of our holistic approach and education,
the sports ground i1s used by several departments.

House 1

The Management, and the offices of CEOs can be found in
House 1 as well as Administration/Front Office and Case
Management Department.

House 7

Our newly established IT Competence Center can be found
in House 7 with its department of

IT application specialists, IT administration, System
Integrations, and all are under one roof.

[t 1s located close to main bus stop, which is serviced by
two bus routes and which provide a regular connection
the city center and the main train station in Chemnitz

House 27 is the training facilities of the vocational training
center (BBW)
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House 70

House 70 not only accommodates the residential home but
also the support and day care facility for clients who live
with their families but need support throughout the
daytime.

House 68
Our driving service can be found in House 68.
House 66 is also a vocational training facility

House 18

House 18 combines forms of the workshop and the
handmade shop, which gives the employees of the
workshop the opportunity to sell their products on site.

general information

The holistic educational approach and lifestyle choices of
our clients inspire our work nowadays and therefore shape
the premises. The use of the campus grew over time and
facilities extended. For example, today our grounds also
include a horse and riding farm. Contact with horses
usually has a positive effect on body, mind and soul and
1s therefore considered a holistic form of therapy. It
brings new courage to face life and increases the client’s
quality of life. So do all forms of sports and
physiotherapy, which are all available for our clients right
on the campus.
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House 36, 37, 38
Our onsite boarding homes are house 36, 37, 38 with

dorms for clients, students, and participants.

The end

We try to enable people to use their individual potentials
in the best possible way, to lead a self-determined life. By
offering education and support, housing and
companionship, medicine and therapy as well as work and
employment, we create perspectives together.

3. Interactive Diagrams - structure of the SFZ

Our company is structured as follows:

Executive Board

Our CEOs Dirk Glowka and Axel Bruckom, which you have
met In the intro to this video, are the leading managers of
our company. They are being accompanied by Mrs.
Gabriele Schroer, our authorized signatory officer. The
three of them form and represent the final decision
making level of the SFZ.

Staff positions

Besides them, our company has established staff positions
which are responsible for the different fields of services.
Those include:
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Office managers and assistants of the CEOs
Strategic controlling

The IT management

Project and project development

Quality management

And our team for company communications

Our internal representatives include:

The operational complaints office, which acts on the
foundation of the laws of employment

The inclusion and Child protection officer

Manager of integration

Officer for quality management

Manager of safety for medical devices and Security
manager

Fire protection officer

and Hygenic manager

outsorced we have/as external services, there are
the manager of data protection

the work and safety officer

the manager of occupational medicine

law consultants

and marketing
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Our employees, clients and staff can rely on several
representatives such as

The staff representation in form of the working council
The representation for disabled and the equal
opportunities officer

The agents for all employees of our workshop

And our residential advisory board

Our front office assigns the various incoming issues to the
4 main pillars of our company, like:
A3] 7)oe] tln RAME gt ol4s A7) T RAo

si7gs Akl sy

The first pillar is education with its head Kerstin Gohler

The subdivision of vocational education includes
Training and further education

Vocational training sector in form of The Workshop
Preparational Measurements of education

And, the basic training for the blind, with its training
areas of orienteering and mobility, practical life skills,
which we call LPF and the Braille training.

On our company grounds, we have two forms of schools
which are also included in that pillar.

First of all, that is the vocational training schools with the
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school itself

It also includes the vocational preparation year called BV]

And a German language course for migrants with visual
Impairments

The second form of school 1s the vocational training
college where you can learn the

Masseur

medical bath attendant

Physiotherapist

Nursing assistant

The college also offers the post-qualification, which give
clients the opportunity for live long learning.

Case Management

Since January 2003, the vocational training center has
been working according to the case management system.
The aim of this support management is to ensure the
successful vocational completion of each individual
rehabilitant and their integration into the primary labour
market.

The processes are managed individually and effectively for

- 256 -



the client. In this way, existing structures and assistance
options can be used optimally.

Our case managers moderate rehabilitation plan
discussions, coordinate necessary assistance for the
rehabilitant, work closely with teachers, trainers, educators
at the boarding school and, of course, with the
rehabilitant him/herself, and point out possibilities and
assistance for coping with problems independently. They
are the first point of contact for you.

At our company location in Berlin, we offer Equivalent
vocational rehab facilities according to Paragraph 51 of
the Social Code

Those include

Basic technical training for the blind, which contains the
same fields of learning as at our site in Chemnitz.

The also offer Commercial assessment and Qualification
coaching

Qualification as a medical tactile examiner and the
Vocational preparation and training in cooperation
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They run an integration and language course, which offers
migrants the chance to learn the German language from a
beginner up to a B2 level according to the Common
European Framework of Reference

The pillar of housing and living with the heads Ilona

Thiele and Tino Landmann include the

sub division of Housing for trainees and students

The includes Boarding schools for apprentices, Dormitory
for pupils and clients, both of these are on our campus at
the Flemmingstral3e.

We also offer external living arrangements, which are
attainable via two main bus routes that pass the campus
and give the clients an uncomplicated connection between
their homes and their place of study or training.

The second sub division is Housing and day structure for
people with disabilities and offers exactly that:--

Housing and day structure for people with special needs
of support

Here we have a Day-structuring support and care
services, outlying residential groups, and Outpatient
assisted living

The third subdivision is the remedial education program
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And the fourth subdivision the Youth and educational
support which offers constant living arrangements for
clients who need support throughout the whole year in
Social pedagogical living groups or Intensive educational
living groups

Independent living and Child and youth emergency service

For our smallest members of society, the SFZ runs
different forms of Kindergartens

Kindergarten of the Senses, The child day care facility
KaRbergspechte, and the Day nursery Buntspechte

The third pillar of the SFZ is Work and employment with
its head Alexander von Roda

This pillar includes Workshop, Work areas and the
inclusion company ‘CoWerk'.

As an inclusion company according to § 215 of the Social
Code, CoWerk faces the competitive conditions of the free
market and at the same time lives up to its high social
responsibility. "A successful togetherness" of people with
and without disabilities - this is what CoWerks inclusion
concept stands for.

CoWerk offers services in the sectors of Technical
services,

Facility management service
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Driving service
Real estate cleaning
Gardening and landscaping

The sub division of Food and beverage offers several form
of

Kindergarten meal supply

School meal supply

Canteen food supply

The sub division of Back office offers Office service and
IT.

Advice and mediation
Workplace inclusion service

The pillar of medicine, therapy and consultation with its

head Catrin Hastreiter

has the subdivision of Blind and visually impaired specific
services

Those include of our Specialist services and our Vision
centers

This pillar also offers Psychosocial offer with Psychosocial

centre, counseling centre in Chemnitz
The project Assists Communal and Social support for
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refugees

The Specialist Centre for Migration and Disability in
Saxony and The subdivision Assistance and care

With its Outpatient care service
And services in Assistance and housekeeping

Below those, the SFZ has

Human Resources Management

Facility management and real estate administration
Accounting and cost accounting

And, It Department

We have the Facilities of Vocational Training Centre, and
the workshop, CoWerk

Projects

The CoWerk is involved in several regional projects
regarding food and drink and the project New ways of
eating and drinking

We have a Digitisation Project and several work projects

with the topis of works,
Competence centers
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Home economics
And Further Projects include: Metal, IT, Commercials

4. Presentation Video (mix of videos and organigram)

4.1. School and Dual vocational training system in

Germany
Unlike in other countries with compulsory education,

parents in Germany are not allowed to teach their children
at home. Here, school attendance 1s compulsory, and this
is justified by the state’s duty to educate. Children usually
start school at the age of six and attend classes for at
least nine years.

The secondary school system is divided into:
Hauptschule - for less academic students:
Realschule - for intermediary students:
Gymnasium -~ for academic students:
Gesamtschule - a comprehensive school combining all
education types.

The Hauptschule ends after the 9th school grade with the
Hauptschul-Certificate, the Realschule after the 10th grade
with an equivalent to a GCSE certificate. After that, young
people can either start some form of vocational training
or continue schooling. The Gymnasium ends after the 12th
or 13th grade with the A-Level certificate, the entitlement
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to study at a university.

For you, as a trainee, one way of training for your future
occupation in Germany is by pursuing a dual vocational
training. Such programmes offer plenty of opportunity for
on-the-job training and work experience. They usually last
between two and three and a half years and comprise
theoretical as well as practical elements. You will spend
one or two days a week, or several weeks at once, at a
vocational school (called Berufsschule) where you will
acquire the theoretical knowledge that you will need in
your future occupation. The rest of the time will be spent
at a company. There you get to apply your newly acquired
knowledge in practice, for example by learning to operate
machinery. You will get to know what your company does,
learn how it operates and find out if you can see yourself
working there after completing your training.

Dual training programmes usually start on 1 August or 1
September each year. During your training, you are
entitled to at least 24 working days or four weeks of
annual leave. However, you may only take your leave
during school holidays.

In Germany, students pursuing a vocational training
receive a monthly salary from the company they work for.
The salary you receive as a trainee increases with each
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year of training you complete.

The Dual Vocational Education and Training System is
firmly established and a cornerstone of the German
education system. This competency based training system
has proven results in Germany of increasing job
opportunities, lowering youth unemployment and directly
impacting growth of the German economy.

Video Claudia Bauer
English:
My name is Claudia Bauer, I am a case manager at the

SFZ Forderzentrum in Chemnitz and would like to briefly
introduce our services. We are a supra-regional
educational institution in Saxony and offer programs for
visually impaired and mentally impaired participants.
Among other things, a workshop for disabled people, an
integration company and also a residential home for
severely multiply disabled people belong to us. However, I
would like to focus on the vocational training programs
offered at our vocational training center. Which offers do
we have to support practical and offers of the inclusion
particularly? There are three of them. One is our offer
UBSM in the Saxony region - support for blind and
visually impaired people modular - we look, together with
participants who complete an In-company training on site
In the region, how we can support this training

- 264 -



relationship. For example by work route training or by a
consultation of the employer, who perhaps up to that time
has not work yet with a visually impaired person. So it
can be quite different forms of support. We look then,
depending on what the participant needs, that the training
relationship is secured. Second of our offers is the
possibility if participants learn in Chemnitz locally to do
this in the form of an interlocked training. In the first
internship, very many of our participants find a good
partner who offers them to complete the entire practice
on site in the company. The participants then only use
our vocational school during the measure and complete
the entire practical part on site. This is intensively
accompanied by our trainers, so that it is also ensured
that all training contents are imparted and that at the end
the participant passes a successful final examination. Our
third offer is practical training with cooperation partners.
In particular, I would like to mention our integration
company CoWerk, which offers training in the areas of
kitchen, garden, and back office so that our trainees and
participants can learn on site, realistically and with
practical content, how things work in the primary labor
market. Through these three offers, many of our
graduates have already found work, which makes us very
proud. And we would like to continue on this path. Please
contact us if this is of interest to you. We will be happy
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to provide you with more comprehensive information
about our opportunities in Chemnitz. We look forward to
hearing from you. Thank you very much!

German:

Mein Name ist Claudia Bauer, ich bin Case Managerin im
SFZ Forderzentrum in Chemnitz und médchte kurz unsere
Angebote vorstellen. Wir sind ein uberregionaler
Bildungstrager in Sachsen und bieten Angebote fur
sehbehinderte und psychisch beeintrachtigte Teilnehmer
an. Unter anderem eine Werkstatt fur behinderte
Menschen, eine Integrationsfirma und auch ein Wohnheim
fur Schwerstmehrfachbehinderte zahlen zu uns. Ich
mochte aber gezielt auf die Angebote der beruflichen
Teilhabe in unserem Berufsbildungswerk eingehen. Welche
Angebote haben wir um praxisnahe und Angebote der
Inklusion besonders zu unterstutzen. Das sind drei Stuck.
Zum einen ist das unser Angebot UBSM im Raum Sachsen
— Unterstitzung blinder und sehbehinderter Menschen
Modular - wir schauen dort mit Teillnehmern, die eine
betriebliche Ausbildung vor Ort bei sich in der Region
absolvieren, wie wir dieses Ausbildungsverhaltniss
unterstutzen kénnen. Zum Beispiel durch ein Wegetraining
oder durch eine Beratung des Arbeitgebers, der vielleicht
bis zu dem Zeitpunkt noch nicht mit einem sehbehinderten
Menschen gearbeitet hat. Also es kénnen ganz
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unterschiedliche Unterstutzungsformen sein. Wir schauen
dann je nach dem, was der Teilnehmer benottigt, dass das
Ausbildungsverhaltniss gesichert ist. Zweltes unserer
Angebote ist die Moglichkeit wenn Teilnehmer in Chemnitz
vor Ort lernen, dies in Form einer verzahnten Ausbildung
zu tun. Im ersten Praktikum finden sehr viele unserer
Teilnehmer einen guten Partner, der ithnen anbietet die
gesamte Praxis vor Ort im Betrieb zu absolvieren. Die
Teilnehmer nutzen dann in der MaBnahme nur noch
unsere Berufsschule und absolvieren den gesamten
Praxisteil vor Ort. Dies wird intensiv durch unsere
Ausbilder begleitet und es wird damit auch sichergestellt,
dass alle Ausbildungsinhalte vermittelt sind und am Ende
derjenige eine erfolgreiche Abschlussprufung absolviert.
Unser drittes Angebot ist die praxisnahe Ausbildung mit
Kooperationspartnern. Da mochte ich ganz besonders
unsere Integrationsfirma CoWerk benennen, die in den
Bereichen Kuche, Garten, aber auch Backoffice, Angebote
unterbreitet, dass unsere Auszubildenden und Teilnehmer
vor Ort lernen, realistisch mit praxisnahen Inhalten, wie
im Prinzip das Ganze auf dem ersten Arbeitsmarkt ablauft.
Durch diese drei Angebote sind schon viele unserer
Absolventen in Arbeit Ubergegangen, was uns sehr stolz
macht. Und den Weg wollen wir auch weiterhin gern
beschreiten. Nehmen Sie Kontakt auf, wenn das fur sie
interessant ist, wir informieren Sie sehr gern noch
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umfassender Uber unsere Moglichkeiten in Chemnitz. Wir
freuen uns auf Sie. Vielen Dank!

Interactive organigram - Ways to vocational training

Blind and visually impaired people have a smaller
spectrum of possible professions to choose from for their
career choice. Therefore, it is sometimes more difficult to
find the right path for oneself. We offer various
opportunities to try things out and pave the way to
achieving vocational maturity. The Employment Agency
finances these measures for blind and visually impaired
young people. This interactive diagram provides an
OvVerview.

First box

-Registration by the employment agency for work
testing/suitability assessment at the SFZ Forderzentrum
gGmbH'

For the cost units of the trainees and authorities, the case
managers are contact persons who are informed about the
rehabilitation process and pass on important information
to the relevant offices. If there are no clear ideas for a
vocational direction, it 1s possible for the student to try
out several vocational fields in a work trial or an aptitude
assessment.
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- The Application for participation benefits according to §
33 Social Code

The social code and paragraph 33 have two important
sections.

(1)For participation in working life, the necessary
benefits are provided to maintain, improve, establish
or restore the earning capacity of disabled persons
or persons at risk of disability in accordance with
their capacity and to secure their participation in
working life for the long term if possible.

(2)In the selection of services, due consideration shall
be given to aptitude, inclination, previous activity as
well as the situation and development on the labour
market. If necessary, the occupational aptitude shall
be clarified or a work trial shall be carried out; In
this case, the costs are being borne by the agency of
employment.

- 269 -



- Counseling by the employment agency's rehabilitation
counselor

In the last school year, counseling sessions are offered at
the schools by representatives of the Employment Agency.
Here, young school leavers with sensory, physical or
mental impairments can get advice on the way to a work
trial / aptitude assessment within the framework of
participation in working life. This service can be financed
for rehabilitated persons by the employment agency
according to § 117 of the Social Laws.

- Direct registration for BVB will follow if the pupil is not
ready for training

Duration of BVB is eleven months and can be extended to
18 months possible

The pre-vocational training measure consists of various
qualification levels tailored to the individual case:
Suitability analysis, basic level, support level and
transitional qualification. The determining factor is the
individual support needs of the respective participant in
the measure.

The main focus 1s on the development and consolidation
of appropriate social behaviour as well as the development
and promotion of academic and practical skills. The
pre-vocational training measure increases the basic
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qualification for the visually impaired participant for a
further educational path. School gaps can be closed, the
lower secondary school leaving certificate can be made up
for and the young person can try out and prove
himself/herself in various occupational fields.

Financing: The Employment Agency bears the costs for
the measure, travel to and from the school and
accommodation for the student in accordance with the
Social laws.

Second box

It follows work testing/suitability assessment

Work trials and aptitude assessments aim to match the
individual knowledge and skills of the young person with
the requirements of the desired occupation and to achieve
the highest possible degree of certainty in the decision to
choose an occupation. If the young person is not ready
for vocational training, he or she is not registered for a
work trial.

Third box
Within the basic technical training for the blind, visually

impaired-specific techniques are taught that enable
birth-blind, later-blind young people and young adults, as
well as people with progressive eye diseases to
successfully take up vocational training. Furthermore, the
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integration into social/public life as far as possible and
the independent coping with everyday life are to be
facilitated. Various technical aids for the blind are
available and their use 1s being trained.

4.3 Video Basic technical training for the blind (BtG)
English:
Hello, I am Monique Siegel, team coordinator in the basic

training for the blind here at the Chemnitz vocational
training centre. Professionally, [ am a specialist in
rehabilitation for the blind and visually impaired, especially
for practical life skills and braille instruction. The basic
training for the blind, also called BtG for short, is usually
a one-year measure for blind and visually impaired
people. The BtG measure is specially designed for people
who were born blind, young people and adults who
became blind later in life, but also for people with
progressive eye diseases. The lessons in the BtG take
place primarily in individual lessons and in small groups.
The contents here are ten-finger tactile writing, PC
training, where training in smartphone use can sometimes
be included. Orientation and mobility, practical life skills,
braille, full writing as well as short writing and
self-organised work, which 1s also an important part,
where you should consolidate and practise content
yourself. We also work in an interdisciplinary way, 1.e.
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with the boarding school, with the vocational school, with
the training departments, but also with our specialist
service. Where possible, BtG is carried out alongside the
measure or, for example, therapies. A highlight here at
the BtG are our projects. The aim of the projects is to put
into practice in the group what has been learned in the
individual lessons. And also our summer barbecue and
our final trip, which always takes place at the end of the
BtG year. I hope I have been able to bring you a little
closer to the BtG and would be happy to see you here
again. Bye!

German:

Guten Tag, ich bin Monique Siegel, Teamkoordinatorin in
der Blindentechnischen Grundausbildung hier im
Berufsbildungswerk Chemnitz. Beruflich bin ich Fachkraft
der Blinden- und Sehbehinderten Rehabilitation, speziell
fur Lebenspraktische Fahigkeiten und
Punktschriftunterweiserin. Die Blindentechnische
Grundausbildung auch kurz BtG genannt, ist im Regelfall
eine einjahrige MaBnahme fur Blinde und Sehbehinderte
Menschen. Die MaBnahme BtG ist speziell fur
Geburtsblinde, spaterblindete Jugendliche und Erwachsene,
aber auch fur Menschen mit fortschreitenden
Augenerkrankungen. Der Unterricht in der BtG findet
vorrangig im Einzelunterricht statt und in Kleinstgruppen.
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Inhalte hier sind das Zehnfinger Tastschreiben, die PC
Schulung, wo mitunter die Schulung der
Smartphonenutzung mit eingebunden werden kann.
Orientierung und Mobilitat, Lebenspraktische Fahigkeiten,
die Punktschrift, die Vollschrift als auch die Kurzschrift
und das selbstorganisierte Arbeiten, was auch ein
wichtiger Part ist, wo Sie selbst Inhalte festigen und Uben
sollen. Ebenfalls arbeiten wir interdisziplinar, das hei3t, mit
dem Internat, mit der Berufsschule, mit den
Ausbildungsbereichen, aber auch mit unserem Fachdienst.
Wo es moglich ist begleitend zu der MaBnahme BtG oder
auch zum Beispiel Therapien durchzufuhren. Ein Highlight
bei uns hier in der BtG sind unsere Projekte. Die Projekte
haben das Ziel, das Gelernte, was im Einzelunterricht
vermittelt wurde in der Gruppe durchzufihren und
umzusetzen. Und auch unser Sommergrillen und unsere
Abschlussfahrt, welche immer am Ende des BtG Jahres
stattfindet. Ich hoffe ich konnte Ihnen die BtG etwas nédher
bringen und wurde mich freuen, wenn wir uns hier wieder
sehen. Tschuf!

Fourth box BvB
Our BVB in German called Berufsvorbereitende

BildungsmafBnahme, the preperational training program of
the SFZ, will be introduced by its head of department Tina
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Hantzsch.
4.2 Video BVB
English:

Hello! My name is Tina Hantzsch, I head the vocational
preparation department here at the SFZ
Berufsbildungswerk. If you are still undecided about what
your professional future should look like, if you are still
unsure about how to use technical aids or if you are not
concentrated in your daily work, if the pressure from
parents and teachers is getting bigger and bigger and
your prospects are unclear, then, after a discussion with
your rehabilitation counselor at the employment agency,
the vocational preparation training measure can be a
solution to build a bridge into your vocational training.
You have the opportunity to try out all the training areas
of the vocational training centre. Tallored to your
individual learning and working pace, the BVB is
something quite different from school, even if you do have
to attend school in small classes to keep up with the
general subjects. In addition to the practical activities and
experiences gained, there are many exciting excursions
and projects. Together with other participants, they learn
to expand their skills and improve their abilities. Everyone
as they are able. Everyone at their own pace. In
combination with our accompanying services, such as
personal contact persons, doctors, psychologists and, of
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course, all specialists in the field of vision, you will be
well prepared for your professional future. We also offer
the pre-vocational training measure at our location In
Berlin. We look forward to hearing from you, come and
see us, if you have any questions, give us a call. We look
forward to hearing from youl!

German:

Hallo! Mein Name ist Tina Hantzsch, ich leite hier am SFZ
Berufsbildungswerk den Bereich Berufsvorbereitung. Wenn
sie noch unschlissig sind, wie ihre berufliche Zukunft
aussehen soll, wenn Sie noch unsicher sind im Umgang
mit technischen Hilfsmitteln oder unkonzentriert im
Arbeitsalltag, wenn der Druck von Eltern und Lehrern
immer groBer wird und ihre Perspektive unklar, dann
kann nach einem Gesprach mit ihrem Reha-Berater bei
der Agentur fur Arbeit die Berufsvorbereitende
BildungsmafBnahme eine Losung sein, eine Brucke in ihre
berufliche Bildung zu schlagen. Sie haben die Moglichkeit
sich in allen Ausbildungsbereichen des
Berufsbildungswerkes zu erproben. Zugeschnitten auf Ihr
individuelles Lern- und Arbeitstempo ist die BvB etwas
ganz anderes als Schule. Auch wenn etwas Schule in
kleinen Klassen naturlich nicht ausbleibt um in den
allgemeinbildenden Fachern am Ball zu bleiben. Neben den
praktischen Tatigkeiten und Erfahrungen, die sie sammeln,
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finden viele spannende Exkursionen und Projekte statt.
Gemeinsam mit anderen Teilnehmern lernen Sie ihre
Kompetenzen zu erweitern und ihre Fahigkeiten zu
verbessern. Jeder so, wie er kann. Jeder in seinem Tempo.
In Kombination mit unseren begleitenden Diensten, wie
personlichen Ansprechpartnern, Arzten, Psychologen und
naturlich allen Fachkraften rund um das Thema Sehen,
werden Sie gut auf [hre berufliche Zukunft vorbereitet. Die
Berufsvorbereitende BildungsmaBnahme bieten wir auch an
unserem Standort in Berlin an. Wir freuen uns von [hnen
zUu horen, kommen Sie auf uns zu, wenn Sie Fragen
haben, rufen Sie uns an. Wir freuen uns auf Sie!

4.4 Video BV]
English:

Dear students, dear parents! [ would like to welcome you
warmly here at our vocational school at the SFZ. My
name is Rene Hofmann, [ am a teacher here at the SFZ
and teach in the commercial vocational areas and am in
the vocational preparation year. We call this the BV] for
short, and [ work as a class teacher and also as a subject
teacher In the area of business and administration.
Anyone who 1s still of compulsory school age, i.e. under
the age of 18, and has not yet obtained a school-leaving
certificate, can be admitted to the BV]. The BV] starts just
like the normal school year here in Saxony, and the
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content is divided into general education subjects, i.e. we
have maths, we have German, we have economics and
soclal studies, English and we also offer sports. And then
there are two vocational areas, two vocational fields in the
BV] at our school. One is the area of business and
administration and the other is the area of nutrition, guest
services and home economics. So one is in the
commercial field and the other is in the practical field,
which all the students complete together during the year.
At the end of the BVJ, the school year concludes with a
complex final assignment in a vocational area that can
also be chosen by the students themselves. In the course
of the year, in addition to the actual school, two two-week
internships take place in internship companies, in
institutions outside the SFZ. This gives the pupils the
opportunity to try out the world of work in practice, but
also with us, at the SFZ, in the training area. Practical
experience is possible within our vocational test days. Our
students go to the training areas of the SFZ for two to
four days and can get a taste of the individual
professions. After the BV]J, you have the option of either
starting vocational training directly or, if you are not yet
sure which occupation you want, you can start a
pre-vocational training programme. Yes, it has been a
pleasure to introduce you to our BV] and I would like to
say goodbye to you and I am looking forward to meeting
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one or two of the pupils and also their parents here
again. Thank you very much!

German:

Liebe Schiiler, liebe Eltern! Ich mochte Sie ganz herzlich
hier an unserer Berufsschule am SFZ begrif3en. Mein
Name ist Rene Hofmann, ich bin Lehrer hier am SFZ und
unterrichte in den kaufmannischen Berufsbereichen und
bin im Berufsvorbereitungsjahr. Abgekurzt nennen wir das
hier BV]. Als Klassenlehrer und auch als Fachlehrer im
Bereich Wirtschaft und Verwaltung tatig. Ins BV] kann
aufgenommen werden, wer noch schulpflichtig ist, also
noch unter 18 Jahren und bisher noch keinen
Schulabschluss erreicht hat. Das BV] startet genau wie das
normale Schuljahr hier in Sachsen und inhaltlich ist das
aufgeteilt in allgemeinbildende Facher, das hei3t wir haben
hier Mathe, wir haben hier Deutsch, wir haben Wirtschaft
und Sozialkunde, Englisch und auch Sport wird bei uns
angeboten. Und dann gibt's im BV] an unserer Schule zwei
Berufsbereiche, zwel Berufsfelder. Das eine ist der Bereich
Wirtschaft und Verwaltung und das andere ist der Bereich
Erndhrung, Gastebetreuung und Hauswirtschaft. Also
einmal im kaufmannischen Bereich und dann eher den
praktischen Bereich, den aber alle Schuler Uber das Jahr
gemeinsam absolvieren. Am Ende des BV] schlie3t das
Schuljahr mit einer komplexen Abschlussaufgabe zu einem
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Berufsbereich ab, der auch von den Schulern selbst
gewahlt werden kann. Im Laufe des Jahres finden neben
der eigentlichen Schule jeweils zwei mal zwei Wochen
Praktika in Praktikumsbetrieben, in Einrichtungen
auBerhalb des SFZ statt. So dass die Schiiler, dass ihr
euch dann praktisch ausprobieren koéonnt in der Berufswelt,
aber auch bei uns, im SFZ im Ausbildungsbereich. Es sind
innerhalb unserer beruflichen Schnuppertage praktische
Erfahrungen moglich. Also unsere Schuler gehen dann fur
zwel bis vier Tage in die Ausbildungsbereiche des SFZ und
koénnen auch da in die einzelnen Berufe reinschnuppern.
Nach der BV] habt ihr die Moglichkeit entweder direkt eine
Berufsausbildung zu beginnen oder, wenn ihr euch noch
nicht sicher seid, welcher Beruf es werden soll, eine
berufsvorbereitende BildungsmafBnahme zu starten. Ja, es
hat mich gefreut Ihnen unser BV] etwas naher zu bringen
und mochte ich von IThnen verabschieden und freue mich
den ein oder anderen Schiler und Schilerin und auch die
Eltern vielleicht bel uns hier wieder zu treffen. Vielen
Dank!

Fifth box

Finally the participant can reach the state of actual
employment or training via the two options:

The first option is Vocational training at the vocational
center or the vocational training college.
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Sixth box

The other option 1s our workshop.

For pupils whose knowledge and skills are not sufficient
for vocational training, the workshop for the visually
impaired provides a basis for a self-determined life. In the
vocational training area, in one or two year training
course, the skills for admission to the workshop are being
taught. This includes coping with everyday situations and
acquiring work techniques.

An employment at the Workshop for differently-abled
people, the employee can work in the areas mentioned in
the presentation earlier: the Ceramic workshop, making
brushes, brooms and basketry, chair weaving, laundry,
metal, making barbecue and fireplace lighters and working
with felt and wood as well as acquiring the techniques of
sorting.

We hope this presentation gave you little insight on the
ways into employment in Germany.

5. Campus on air

Transkript — Video BvB 45min - Auszubildende Anna und
Micha laufen uUber den SFZ Campus und erkunden die
verschiedenen Ausbildungsberufe

Manuscript - Video BBW 45 min - trainees Anna und
Micha walk across the SFZ campus and explore the
various jobs of vocational training
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*Szene vor Haus 1, Eingangssituation zu unserem Campus,
Anna und Micha treffen auf zwei Mitarbeitende des SFZ

* gcene In front of house 1, entrance situation to our
campus, Anna and Micha meet two members of staff
Anna: Hallo! Einen wunderschénen guten Morgen!

Anna: Hello! A wonderful good morning!

Beide SFZ Staff: Guten Morgen!
Both SFZ staff: Good morning!

SFZ Staff (rechts): Ja, mein Name ist Dirk Glowka. Ich bin
einer der beiden Geschéaftsfihrer hier.

SF7Z staff(right): Yes, my name is Dirk Glowka. I am one of
the managing directors here.

Der Herr Bruckhom sitzt in seinem Buro und ich darf
Ihnen die Frau Gohler vorstellen, |

unsere BBW Leiterin, die quasi fur die gesamten Geschicke
des Berufsbildungswerkes zustandig ist.

Mister Bruckhom is sitting in his office and [ may
introduce you to Mrs. Gohler our head of BBW, she is, so
to speak, responsible for any kind of occurrence in our
vocational training center.
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SFZ Staff (links): Ja, Hallo! Ich freu mich, dass Sie in die
Ausbildung gehen, dass Sie den anderen Azubis und
Interessenten mal vorstellen was wir zu bieten haben und
dass man mal Einblicke kriegt

und dass man mal von Azubi zu Azubi vielleicht
kommuniziert und ich wunsche einen erfolgreichen Tag.
SFZ staff (left): Yes, Hello! I am glad that you go into our
training facilities, that you show the trainees and other
interested people, what we have to offer and that you can
get an insight view and that you can communicate from
one trainee to another trainee and I wish you a successful
day.

Anna: Vielen lieben Dank, dann wunschen wir Ihnen einen
wunderschonen sonnigen Tag und hoffen, wir sehen Sie
bald mal wieder.

Anna: Thank you very much, we wish you a very pleasant,
sunny day and hope to see you again soon.

1. SFZ Staff (rechts): Wir geben uns Muhe. Bis dahin!
Tschuf!
SFZ staff (right): Always trying! See you soon! Bye!

2. SFZ Staff (links): Tschuf!
SFZ staff (left): Bye!

- 283 -



*Ins Foyer des Haus 1 laufend, Anna und Micha begriufen
zwel SFZ Mitarbeiterinnen

*walking into the foyer of house 1, Anna and Micha greet
two members of the SFZ staff

3. Hallo!
Hello!

Hallo!
Hello!

4. Guten Morgen!
Good Morning!

Anna: So, ihr musst mir mal erzahlen, wer ihr seid, was
ihr fur Aufgaben hier habt und vor allem, wie so euer
Alltag hier aussieht.

Anna: Well, if you could tell me, who you are, what tasks
you have to fulfill hereand especially, what your daily
routine looks like.

SFZ Staff 1: Also, ich bin die Denise Hoffmann, ich bin
Leiterin im Front Office.

SFZ staff: Well, I am Denise Hoffmann, I am the head of
front office.
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Das Front Office vereint typische Empfangsarbeiten und
Kundenservice zusammen.

The front office unites typical receiving tasks and
customer service.

SFZ Staff 2 : Genau, ich bin die Josephine Herrmann, ich
bin Mitarbeiterin im Front Office und hab selber mal 2013
als Azubi hier angefangen und wurde dann 2016
ubernommen. und bin vom fruheren Kundendienst, jetzt
im Front Office.

SFZ staff: Exactly, | am Josephine Herrmann, I am an
employee In the department of front office.

and | started as a trainee back in 2013 and was taken
over then in 2016. and I am from the former customer
service, now working at the front office.

Anna: Sehr schon. Was bearbeitet ihr jetzt den ganzen Tag
im Front Office?

Anna: Very nice. What do you work on all day at the
front office?

SFZ Staff: Von den klassischen Arbeiten am Empfang das

heil3t Briefeingang, Postausgang, Telefonannahme,
Paketversendung bis zum klassischen Kundendienst. Der
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Kunde ruft an, hat eine

Frage, mochte im Unternehmen zu einem bestimmten
Bereich, moéchte sich erkundigen. All das.

SFZ staff: From the classic tasks of reception, that means
inbox, outbox, Telephone reception, postal orders up to
customer service. The client calls, has a question, would
like to be connected to a certain department, would like
information. All of that.

5. Sehr schon, Danke sehr!
Very good, Thank youl

0. Gerne!
You're welcome!

7.
8. Dann einen schénen Tag euch noch!
Then we wish you a pleasant day!

9. Tschau!

Bye!

10.

*vor ein Burotur, Tur wird geoffnet, Micha und Anna
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treten ein
* In front of an office door, Anna and Micha enter the
room

11. Hallo!
Hello!

12. Guten Morgen!
Good Morning!

13. Hallo, ich griuf3e euch!
Hello, welcomel!

Anna: Sie mussen uns mal erklaren, wer sie sind, was ihr
Aufgabenbereich hier ist am SFZ und was man so den
lieben langen Tag macht.

Anna: If you could explain to us, who you are, what are
your duties here the SFZ and what one does here all day.

SFZ Staff: Das ist richtig! Schon, dass ihr bei mir mit rein
schaut, Thr seid hier bei mir im Bereich Case Management.
Erm--- ich wurde mal sagen, wir sind so die Begleitperson,
Kontaktperson, die vom ersten Tag an eurer Seite mit
steht. So wirde ich das mal beschreiben wollen. Also jeder
Teilnehmer, der bel uns lernt, hat jemanden an seiner
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Seite, der in Abstidnden mit ihm schaut, passt die
Ausbildung noch so fur mich? Bin ich zufrieden? Komm
ich zurecht? Oder muss irgendwas organisiert und
besprochen werden, dass es noch optimaler fur mich
lauft? So wurde ich das umreiBen. Und wir schauen dann,
meine Kollegen und ich, ob wir Unterstiutzung anbieten
kénnen, ob wir vielleicht nochmal jemanden ob wir
vielleicht nochmal jemanden hinzuziehen mussen, dass wir
sagen, wir organisieren mal ein Gesprach, mit einem
Lehrer, mit einen Kollegen im Internat, je nachdem, was
der Schuler oder Auszubildende bel uns braucht. Genau,
ist das so erst mal verstandlich?

SFZ staff: That is right! Nice, that you come by at my
office, You are in the department of case management.
Well--- [ would say, we are a companion, the contact
person who is by your side from day one. This is how I
would like to describe it. So every client, who learns with
us, has somebody by his side, who checks together with
him/her, is the training still working out for me? Am I
satisfied?

Do I manage alright? Or do any issues need to be
addressed or does something need to be organized,

so that it could work out better? This is how [ would
outline it. And we will then see, my colleagues and I, if
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we can offer support, if maybe we consult another person
if maybe we must consult another person,that we say, we
organise a talk, with a teacher, with a colleague at the
boarding school, always depending, what the student or
trainee needs from us. Yes, is that comprehensible?

*Beldseitiges Lachen
*both laugh

Anna: Ja, wenn wir sonst keine Fragen haben, dann hoffen
wir ganz doll, dass wir sie irgendwann mal wieder sehen
und wunschen Ihnen jetzt einen wunderschonen Tag.
Anna: Well, if we don’t have any more questions, we hope
to see each other sometime soon again and wish you a
wonderful day.

SFZ Staff: Na, Ich bedanke mich und wunsche [hnen das
auch.
SFZ staff: Well, I thank you and wish the same.

14. Tschuf3!
Bye!

15. Tschuf!
Bye!
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16.

*Klopfen an einer Burotur, Micha und Anna treten in ein
Buro

*knocking on office door, Micha and Anna enter an office

17. Hallo!
Hello!

18. SFZ Staff: Herzlichen Willkommen!
SFZ staff: Welcome!

Micha: Oh, Frau Gerstenberger!
Micha: Oh, Mrs. Gerstenberger!

SF7Z Staff: Guten Tag!
SFZ staff: Hello!

19. Micha: Guten Tag!
Micha: Hello!

SFZ Staff: Ja, da Sie meinen Namen ja schon kennen und
da wir uns ja schon kennen, ganz kurz,

blo3 ein Abriss von mir. Mein Name ist Sabine
Gerstenberger, ich bin Psychologin, Psychotherapeutin
und mache daneben auch noch Ausbildungsberatung oder
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auch damit auch Ausbildungsberatung

und Ausbildungsberatung heil3t, es rufen Leute bei mir an
und wollen einfach wissen wie Sie bel uns

eine Ausbildung oder eine MaBnahme beginnen koénnen.
Oder auch eine Arbeitserprobung und dann gebe ich
Auskunft, ich berate und die Leute kommen und
werden herum gefuhrt, es wird Ihnen alles erklart und
mache naturlich auch dann in der

Arbeitserprobung Diagnostik, was die meisten nicht so
schon finden, aber es muss halt sein, dass wir

wissen, was fur Starken und Schwachen hat jeder, wo
kdénnen wir unterstutzen und in welche

Richtung kann es gehen. Ja!

SFZ staff: Yes, seen as you know my name already and
we know each other, just quickly,

a brief overview of myself. My name is Sabine
Gerstenberger, I am psychologist, psycho therapist,

and I also do training consultations and with that [ also
give training consultation.

And vocational training consultation means, people call me
and just want to know, how they can

begin vocational training or begin the next step with us.
Or a work trail and then [ provide information, I advise
and the people come and

will be shown around, everything will be explained to them
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and I do, of course, during the

work trail the diagnostics, which most people don’t like,
but it needs to be done, so that we

know, which strengths and weaknesses one has, where we
can support and in which

direction it can go. Yes!

Micha: Sehr schon, Frau Gerstenberger.
Micha: Splendid, Mrs. Gerstenberger.

SFZ Staff: Wenn Sie noch Fragen haben, konnen Sie gerne
fragen.

Ich hab naturlich auch Klienten, die im Prinzip mit ithren
Problemen kommen und wir auch Diagnostik

dann im Laufe der Ausbildung machen, wenn jemand sich
nicht so gut konzentrieren kann. Um zu

gucken, woran liegt's oder wie konnen wir helfen. Ich
hatte sie unterbrochen:--

SFZ staff: If you have any other questions, you are very
welcome to ask them.

[ have of course clients, who come to me with their
problems and where we do diagnostics

in the course of the vocational training, if somebody, for
example, can’t concentrate well. To
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determine, what is at the root of it and how can we help.
[ interrupted you---

Anna: Sehr schoén, nee, dass wollte ich Sie gerade fragen,
dass man dann so zu sagen zu lhnen kommen kann, wenn
man Probleme hat oder wenn man---

Anna: Very good, no, I was about to ask that, that one
can come to you, when having problems or when one:-

SFZ Staff: Ja, naturlich. Wir sind ja insgesamt vier
Kolleginnen auf dem Geldnde und sie werden ja
sicherlich dann vom Fachdienst noch etwas horen. Also
ich gehore auch mit zum Fachdienst, ich bin

wie man so schon sagt---eine gespaltene Personlichkeit.
*Lachen auf beiden Seitenx

SFZ staff: Yes, of course. All together, we are four
colleagues on the campus and you will

probably get informed about the specialist services. I also
am part of the specialist service, [ am

as one likes to say---a split personality. *laughing on both
sidesx

Anna: Na gut, dann wunschen wir Thnen einen
wunderschonen Tag und hoffen wir sehen uns bald mal
wieder!

Anna: Well then, we wish you a pleasant day and hope to
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see you again very soon!

SFZ Staff: Dankeschon! Thnen auch! Alles Gute! Tschuf!
SFZ staff: Thank you! The same to you! All the best! Bye!

Micha: Adeee!
Micha: Cheerio!

20.

*Anna und Micha laufen auf dem Campus einen Weg
entlang, Richtung Haus 15, sie treffen eine Schilerin mit
Langstock und eine SFZ Mitarbeiterin

*Anna and Micha are walking through the campus, along
a little path, towards house 15, they meet one student with
a white cane.

Hil
Hil

Hallo!
Hello!

Micha: Na? Was macht ihr denn hier?
Micha: Well then? What are you doing here?
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SF7Z Staff: Wir machen gerade Mobi.
SFZ staff: We are doing mobi.

21.
22. Micha: Mobi? Was heil3t das?
Micha: Mobi? What does that mean®?

*Schulerin und Mitarbeiterin setzen beide zum reden an
*lachen

xstudent and staff start talking at the same time *laughter
SFZ Staff: Also, ja! Du kannst das auch gleich berichten.
Ich bin die Nadja Gehre, bin die Rehalehrerin

fur Orientierung und Mobilitdt und mache regelméafig mit
der Julia Training.

SFZ staff: So, yes! You can report in a second. I am
Nadja Gehre, I am rehabilitation teacher

for orientation and mobility and Julia and [, we regularly
train together.

Schilerin: Genau, wir treffen uns einmal in der Woche
und dann uben wir,

wie ich draulBen mit meinem Langstock zurechtkomme. Da
hatten wir erst den allgemeinen Umgang

mit dem Langstock gelernt und jetzt Uiben wir, wie ich
mich in unbekannten Umgebungen

zurechtfinde, dass ich das dann auch auf neue Orte
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Ubertragen kann.

student: exactly, we meet once a week and then we
practice,

how [ manage with my cane outside. We first practiced the
general handling

with the cane and now we train, how I can cope in
unknown surroundings,

that I can transfer it to other locations.

23. Micha: Cool!
Micha: Cool!
SEalE ke

24. SFZ Staff: Genau! Da gibt's aber noch viel, viel mehr,
ne”?
SFZ staff: Yes! But there is much, much more, isn't there?

25. Micha: Und Du bist nur furs gehen zustandig?
Micha: And you are only responsible for walking?

SFZ Staff: Ich bin nur fir Orientierung und Mobilitat
zustandig. Genau. Und wenn jemand noch mehr
braucht an Schulung, so Lebenspraktische Fahigkeiten
oder andere Sachen. Die sind dann bei der

Frau Siegel in der BtG ganz gut aufgehoben.
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SFZ staff: [ am only responsible for orienteering and
mobility. Exactly. And if somebody needs more

training, like practical life skills or other skill sets. They
are

in good hands with Frau Siegel at the BtG. (Basic technical
training for the blind)

*Frau Gehre zeigt Richtung Haus 15
*Mrs. Gehre points towards house 15

Micha: Dann gucken wir uns die BtG doch mal an, komm
mit Anna!

Micha: Then we will have a look at the BtG, come on
Annal!

26.

* Anna und Micha laufen auf das Haus 15 zu, Szene vor
dem FEingang, sie begriflen 2 Personen. Eine SFZ
Mitarbeiterin und eine Tellnehmerin

*Anna and Micha walk towards house 15, scene in front of
the entrance, they greet two people. One SFZ staff and
one participant.

Hallo!

Hello!
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27. Hallo!
Hello!

28.
29. Grule!
Greetings!

30.
31. Anna: Sie sind die Frau:---
Anna: You are Mrs--

32.
33. SFZ Staff: Siegel. Hallo!
SFZ staff: Siegel. Hello!

34.

35. Anna: Und du bist die:-*? *Anna wendet sich der
Teilnehmerin zu

Anna: And you are'-? *Anna turns to the participant

36. Teilnehmerin: Christiane!
Participant: Christiane!

Anna: Super! Dann erklart mir doch mal bitte, was man

hier sozusagen machen kann,
was man lernen kann, was fur Voraussetzungen man
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braucht und dann hatte ich gern mal von dir
einen kleinen FEinblick, was Du hier so machst im SFZ.

Anna: Super! Then could you explain to me, what one can
do here,

what one can learn, what requirements one needs and I
would also like

an insight, what you do here at the SFZ.

SF7Z Staff: Ja, in der Blindentechnischen Grundausbildung,
welche sich hier sozusagen im Haus 15 befindet, kommen
Teilneher zu uns, welche hochgradig

sehbeeintrachtigt sind bzw. welche auch erblindet sind.
Also es kann in Folge einer fortschreitenden
Augenerkrankung sein oder durch einen plotzlich
auftretenden Unfall. Und dann gilt es bel uns

sozusagen wileder das Lesen zu lernen, das schreiben zu
lernen, aber auch das Kochen und auch

zu orientieren. Ob es in einem Raum ist oder in einem
Gelande ist. Also alles, was sozusagen zum

Leben dazu gehort, wo man urplotzlich rausgerissen
wurde, mitunter. Das sozusagen alle wieder neu

zu erlernen. Und die Teilnehmer kommen dann zu uns.
Die MalBnahme geht bis zu einem Jahr, kann

aber auch verlangert werden, wenn es notwendig ist
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SFZ staff: Yes, the basic technical training for the blind,
which is situated inside house 15, participants come to us,
who are extremely

impaired in their sight or blind. It can be a consequence
of a progressive

eye disease or due to a sudden accident. Then it occurres
here with us,

to learn how to read again, to learn how to write, but also
cooking and also

to orientate. Might it be In a room or in an outside area.
So everything, what is, so to say,

part of life where one was torn out of all of a sudden. So
to speak, learn everything

again from scratch. And these participants come to us.
The training lasts up to one year, can

be extended, if it is necessary.

Teilnehmerin: Ich bin seit 2017 hier im SFZ, ich habe da
eine Ausbildung zur Hauswirtschafterin

begonnen, musste die allerdings im dritten Lehrjahr auf
Grund meiner Augen dann leider doch

abbrechen, bin dann direkt in die BtG gegangen und habe
dort das 10-Finger-Schreiben erlernt, die

Punktschrift erlernt, samtliche Tastenkombinationen, fur
die Tastatur um die blind zu bedienen.

Ich hatte auch LPF also Lebenspraktische Fahigkeiten und
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hab das kochen wieder weiter erlernt, hab

jetzt noch ein zweites Jahr BtG angefangen, um die
Kurzschrift weiter zu lernen, ja. Also ich hab noch
sehr viel vor mir in der Kurzschrift, aber ich glaub fest
dran, dass ich das hinbekomme.

participant: [ am here at the SFZ since 2017, I started a
vocational training as a housekeeper,

but had to cancel that in my third year of training,
unfortunately due to my eyes,

[ changed straight to the BtG and learned how to touch
type,

learned Braille, all kinds of key combinations, for the
keyboard, to use it blind.

[ also had LPF, so practical life skills and learned how to
cook again, have

now prolonged for another, second year, to learn the
Braille shorthand, yes. Well, I still have

a lot ahead of me regarding shorthand, but I truly believe
that I work it out.

37.

*Szenenwechsel, Klopfen an einer Burotur
*Change of scene, knocking on an office door
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38. Ja?
Yes?

Micha: Hallo!
Micha: Hello!

39. Anna: Hil!
Anna: Hi!

SFZ Staff: Ich griB3e Siel
SFZ staff: [ welcome youl

Finen wunderschonen guten Tag!
A wonderful day to you!

Micha: Wir wollten mal nachgucken, was hier so los ist.
Sie sind die Frau---?

Micha: We wanted to have a look, what is going on here.
You are Mrs:--?

40. SFZ Staff: Hastreiter!
SFZ staff: Hastreiter!

41.
47. Micha: Frau Hastreiter! Was ist ithre Aufgabe, Frau
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Hastreiter?
Micha: Mrs. Hastreiter! What is your role, Mrs. Hastreiter?

SFZ Staff: Also ich bin Leiterin vom Fachdienst und
Psychologin, schon lange hier in der Einrichtung

auch und auch Geschéaftsbereichsleiterin vom Bereich
Medizin, Therapie, Beratung. Na, und ich hatte

es ja letztes Jahr in unserem gréBeren Beitrag mal so
erlautert, was die Fachdienste alles so machen.

Im Grunde geht es im Wesentlichen darum zu gucken---
also so ne Rehabilitation, so eine berufliche

Ausbildung kann ja auch Hurden mit sich bringen. Also
dass man manchmal erm--- naja, nicht so

alleine diesen Weg bewaltigen kann, dass man
Unterstutzung braucht, dass man vielleicht
Untersuchungen braucht, Gesprache braucht und dafur
sind wir sozusagen hier da, um Sie dabel zu
unterstitzen auf diesem Weg. Eine Frage dazu?

SFZ staff: So I am the head of our specialists service and
psychologist, been at this institute very long

as well and am the manager of our business unit of
medicine, therapy and consultation, Well, and I

explained in the last film last year, what the specialist
service does.

Basically it 1s about checking---well a rehabilitation
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program, a vocational

training might come with certain challenges. So that one
sometimes erm--- well, can’t

cope on this path by themselves alone, that one needs
support, that maybe

one needs a medical examination, needs conversation and
that 1s what we are here for, to

support on this journey. A question regarding this?

Micha: Welche Moglichkeiten bieten Sie dabei? Nehmen wir
an ich hab jetzt, wie ich personlich, ich

seh ja sehr schlecht und ich hab jetzt Probleme in der
Berufsschule klarzukommen, an Geraten oder

ich hab Probleme unterwegs klar zu kommen:--

Micha: Which options do you offer there? Let’s just say,
like me personally, I

can't see very well and [ have problems coping at the
vocational training school, at machines or

[ have problems coping on the roads:--

SFZ Staff: Genau, genau das ist es, worum es geht. Also
wir haben hier verschiedene Abtellungen zum

Beispiel gibt es Bereich LOW Vision, also ein englischer
Begriff und die Kollegen beschéaftigen sich ja

mit dem Sehen. Und aber eigentlich weniger mit dem
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Nichtsehen, sondern mit dem, was moglich ist.

Was kann ich fur Gerate einsetzen um eben an der Tafel
gut zu sehen oder was kann ich einsetzen an

Technik um mich eben besser zu orientieren. Und was wir
dann extra noch machen, ist das Training

mit diesen Dingen. Also es gibt ja auch Menschen, die also
auf einen Blindenlangstock z.Bsp

angewiesen sind und die mussen das naturlich gut Uben,
weil man ja dann am StraBenverkehr auch

teilnimmt und das soll ja auch sicher sein, safe sein. Und,
dass die jungen Leute dann auch gut

ankommen koénnen in der Stadt oder je nachdem bei uns
in der Ausbildung.

SFZ staff: Exactly, this is what it is about. We have
different departments for

example there is the department of low vision, an English
term and the colleagues deal with

the visual capacity. But not as much as with what one
doesn’t see, as more with what is possible.

Which technical devices can be used to actually see the
board at school or what can be used

technical wise to support orienteering. And what we do on
top of this, 1s the training

with these devices. So there are people who need a white
cane for example

and need to practice the use of that very well, because
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they participate in traffic with that

and should arrive here unharmed, be safe. And that the
young people can then

arrive safely at the city center or with us at the training
center.

43.
44. Micha: Sehr schon. Alles sehr spannend!
Micha: Very well. That sounds exiting!

45.
46. SFZ Staff: Kommen Sie gern:---
SFZ staff: You are very welcome to visit--

Danke sehr!
Thank you very much!

Anna: Dann hoffen wir, dass sie noch einen schodnen
Arbeitstag haben und dass man sich bald mal wieder
sieht!

Anna: Then we hope, that you will have a nice working
day and that we see each other again soon.

SFZ Staff: Danke fur Ihren Besuch!
SFZ staff: Thank you for your visit!

- 306 -



Micha: Adeeee!
Micha: Cheerio!

47.

*Szenenwechsel, Micha und Anna laufen in einen grof3en
Raum, direkt auf eine SFZ Mitarbeiter zu, welcher vor
einem grolRen Medienbildschirm steht

*change of scene, Micha and Anna walk into a large
room, directly towards an SFZ employee, who is standing
in front of a big media screen

Hallo!

Hello!

SFZ Staff: Wer seid ihr denn!
SFZ staff: Who are you?

Micha: Wir sind Micha und Anna, wir laufen heute ein
bisschen rum und schauen uns die Ausbildungsplatze hier
auf dem Gelande an. Sie sind der Herr:--?

Micha: We are Micha and Anna and we are having a look
around, exploring the training facilities here on the
campus. And you are---?

SFZ Staff: Ich bin der Herr Rath. Ausbilder bei den
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Fachinformatikern, ihr seid hier im Haus 7 im IT
Kompetenzzentrum. Wir haben hier unten die Ausbildung
Fachinformatikanwendungsentwicklung,

hier wird, sag ich mal, programmiert und Programme
angepasst. Eine Etage druber ist die IT

Verwaltung vom Unternehmen und im Dachgeschoss sind
sie Systemintegratoren, die sozusagen

Server installieren und Rechner und Netzwerke betreiben.

SFZ staff: [ am Mr. Rath. Training instructor with the IT
specialists, you are here at house 7 at the IT

competence center. We have the IT application specialists
here downstairs,

this 1s, where the programming happens and programs are
adapted. One floor above, there is the IT

administration of our company and the system integration
1s on the top floor, where

servers are installed and PCs and networks are monitored.

Micha: Wie lang kann eine Ausbildung bei Ihnen im
Bereich dauern?

Micha: How long does an apprentice ship take in your
department?

SFZ Staff: Die Ausbildung dauert 3 Jahre, kann auf 2 Jahre
verkurzt werden.
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SFZ staff: The apprentice ship takes up to two years, but
can be shortened.

Micha: Wenn ich jetzt Interesse hatte, als junger Mensch
eine Ausbildung bei Thnen zu machen, was fur
Vorrausetzungen musste ich mitbringen?

Micha: If I would be interested to take up an apprentice
ship with you, what requirements would I have to meet?

SF7Z Staff: Also Voraussetzungen:---logisches Denken, ein
gewisses Talent in Mathe und eine gewisse

Motivation in dem Beruf ist nicht schlecht. Ist aber auch
ein Beruf wie jeder andere und man sollte

sich da nicht abschrecken lassen. Am besten einfach mal
ausprobieren und gucken, ob‘s was fur

einen 1st.

SFZ staff: Well, assuming logical thinking, a certain
amount of talent in math and a certain

motivation 1s an advantage as well. But it is job like any
other and one should

be scared off by that. Best is, to try it out and see, if it
something

for you.

Micha: Sehr schon! Danke sehr! Ja---
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Micha: Splendid! Thank you! Yes--

SFZ Staff: Wenn keine weiteren Fragen sind, dann
wunsche ich euch noch eine gute Runde.

SFZ staff: If you don’'t have any more questions, [ wish
you all the best for your further tour.

Micha und Anna: Danke! Tschuf3!
Micha und Anna: Thanks! Bye!

Tschau!
Bye!

48.

*Szenenwechsel, Micha und Anna laufen uUber den Campus
und treffen eine SFZ Mitarbeiterin

xchange of scenery, Micha and Anna walk across the
campus and meet another member of SFZ staff

Hallo!

Hello!

Micha: Hallo! Sie sind die doch die Frau Hantzsch, oder?
Micha: Hello! Aren’t you Mrs. Hantzsch?

SF7Z Staff: Ja! Ich bin die Frau Hantzsch, Tina Hantzsch:--
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SFZ staff: Yes! I am Mrs. Hantzsch, Tina Hantzsch:--

Micha: Sind sie nicht zustandig furs BvB?

Micha: Aren’t you responsible for the BvB?

SFZ Staff: Genau, die Berufsvorbereitende
BildungsmafBnahme und da kénnen Sie ganz viele
verschiedene Ausbildungsberufe ausprobieren, sie werden
vorbereitet auf Inhalte, die in den

einzelnen Ausbildungsberufen dann tatsachlich eine Rolle
spielen. Sie schnuppern da hinein wo sie

mochten und kénnen so in elf Monaten herausfinden, was
fur euch eine gute berufliche Perspektive

sein kann.

SF7 staff: Exactly, the preparation in vocational training
and there you can try out

various types of vocational training, which prepare you for
the content of the

separate types of apprenticeships, that will actually matter.
You so to say “sneak peak” into the

courses you are interested in and can find out of over the
duration of eleven months, what job

perspectives you have.

Micha: haben Sie vielleicht ein paar Berufe die sie so
nennen konnen, die es gibt, die man zur
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Auswahl hat wadhrend des BvBs?

Micha: Could you name some jobs, that exist, which you
offer during

during a BvB?

SFZ Staff: Also im Prinzip alles, was hier im
Berufsbildungswerk auch angeboten wird. Es geht los im
Gartenbau, im kaufméannischen Bereich, gewerblich
technisch, Hauswirtschaft, Kiche, also das kann

alles auch ausprobiert werden. Berufsfachschule:--Masseur
und

Physiotherapeuten---ja---Fachinformatiker, alles dabei.

SFZ staff: Well, basically everything that can be found at
the vocational training center here. It starts

with gardening, office service sector, economic technical,
housekeeping, kitchen, everything

can be tried out. Vocational training college:--masseur and
physio therapists:---well--- IT specialists, everything is
included.

Micha: Da kann man sich ja richtig entfalten.
Micha: So that means the students can really develop

themselves.

SF7Z Staff: Ja, kann man. Man muss nicht alles
ausprobieren, man kann viel ausprobieren. Genau--- wir
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bieten noch sozialpddagogische Angebote an, machen
praktisch viel, bauen Bienenhotels und

schrauben an Fahrradern rum, die dann auch genutzt
werden koénnen, jar-- genau!

SFZ staff: Yes, thats how you could put it. You can try
everything, but you don’'t have to. Exactly, we

also offer pedagogical programs and we work hands on a
lot, for example building bee hotels and

work on bicycles which can be used afterwards, yes--:

Micha: Sehr schon! Danke sehr! Dann noch frohes
Schaffen!
Micha: Great! Thank you! Have a productive working day!

SFZ Staff: Danke, Thnen auch! Tschaul!
SFZ staff: Thanks, the same to youl

Anna und Micha: Tschuf3i!
Anna and Micha: Bye!

49.

*Szenenwechsel, Anna und Micha stehen in einem offenen
Parkgelande, neben einer Frau

*Change of scene, Anna and Micha are standing in open
spaced park area, next to a woman
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Anna: So, Hallo! Ich kann schon gut erkennen Sie sind die
Frau Baldauf:--

Anna: Well, Hello! I can see already, You are Mrs.
Baldauf--

SFZ Staff: Richtig:--.
SFZ staff: That's correct:--

Anna: Und wir befinden uns hier im Gartenbereich, was
kann man denn hier neues furs Leben dazu lernen?
Anna: And we are currently here in the department of
gardening. Which new skills can I learn here for life?

SFZ Staff: Sehr viell Erstens Mal bilden wir hier Beruf
Gartner und Fachpraktiker aus, in den

Fachrichtungen Garten-und Landschaftsbau. Ja---.und wie
man hier sieht, kann man hier sehr, sehr

viel lernen. Wir lernen her einmal den
vegetationstechnischen Bereich. Dazu zadhlen das Méahen
der

Rasenflachen, das Bepflanzen der Beete, das kann man im
Hintergrund alles sehr schén sehen.

Naturlich dann auch die Pflege der Beete und eben auch
aus dem Bautechnischen Bereich lernen die
Auszubildenden hier eine Menge. Dazu zahlt in erster Linie
der Wegebau, dann naturlich auch der
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Mauerbau, wie man hier an unserem Ausstellungsstiick
oder Projekt sehr schon sieht. Dann im

Bereich Vermessung. Ja---wie man Teiche baut, Zaune
baut---also das ist wirklich an ganz, ganz breites
Spektrum.

SFZ staff: A lot! First of all we offer training in gardening
and the practical specialist course in

the field of gardening and landscaping. Yes and as you
can see, there is lots and lots and lots to learn.

We learn about the vegetative technical sector. That
includes mowing of the

the lawns, planting of flowerbeds, as you can see nicely in
the background.

And of course maintenance of the flowerbeds and in the
sector of technical building works

the trainees learn a lot as well. That includes ---. Building
In general, then of course

building walls, how you can see here at our expose or
project. Then In the

sector of measuring. Well---how to build ponds, fence
building---so it's a wide, wide spectrum of

of knowledge.
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50.

51.

52. Anna: Vielleicht hat der Micha noch Fragen an die
Frau Baldauf---?

Anna: Maybe Micha has some more questions for Mrs.
Baldauf---?

53.

54. Micha: Wie viele Gerate haben Sie denn hier? Und was
haben Sie denn hier?

Micha: How many machines do you have here? And what

kind of machines?

SFZ Staff: Erm---. Wie viele Gerate:-- *Lachen* Also das
kann ich jetzt so erst mal nicht beantworten,

weil wir wirklich eine Menge an Maschinen und Geréaten
haben. Wir haben jetzt hier erst mal wirklich

recht viel, was wir aufgebaut haben. In erster Linie unser
Highlight---das ist der Mini Bagger. Dann

haben wir verschieden Rasentraktoren, das sieht man dort.
Rasentraktor, Aufsitzrasenmaher,

wo wir groBBere Rasenflachen mahen und zum
Transportieren haben wir hier auf der anderen Seite
unseren Traktor. In erster Linie fur Transportarbeiten
zustandig. Also Grunschnitt, Heckenschnitt

und so weiter. Ja und dann geht es weilter mit ---diesen
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vielen Geréaten hier:--. Zum Beispiel ein

Freischneider, ein Laubgeblase, ein Elektrorasenmaher,
verschiedene Heckenscheren haben wir und

naturlich eben auch verschiedene Rasenmaher.
Rasenmaher haben-:- ich glaube 7 Stick. Und in dem
Bereich haben wir ein paar Baugerate mit hingestellt. Das
ist einmal eben die Ruttelplatte, der

Schneidetisch, Ruhrgerat, im Hintergrund sieht man auch
das Nivelliergerat bzw. den Lazer. Das

Nivelliergerat haben wir dann in unserer Ubungshalle, der
Pflasterhalle aufgestellt. Da kdnnen wir

dann auch mal einen Blick hinein werfen, das ist namlich
eine sehr gute Ubungshalle. Dort haben wir

sehr gute Moglichkeiten zum Uben, zum Trainieren fur
Bauaufgaben und das ist eben auch sehr

wichtig, well das Bestandtell auch der Abschlussprufung
1st.

SFZ staff: Erm- - how many machines---*xlaughter* [ can’t
answer that from the top of my head

because we have quite a few machines and devices. Here
we have a selection,

which we have on display. First of all our highlight:--
that's the mini digger. Then

there i1s our lawn tractor, which you can see here, riding
mowers, which we use to cultivate and for
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mowing larger areas of lawn and for transportation we
have on this side our

tractor. It i1s mainly used for the means of transportation.
Also green waste and hedges trimmings

and so on. Yes, then we continue to--- all of these
machines here---for example a

brush cutter, leaf blower, electric lawnmowers, different
kinds of hedge trimmers and we

have of course different kind of lawnmowers. All together,
we have seven different lawnmowers. And

in this section we have some construction machinery on
display. There is a vibrating plate, the

cutting table, the mixer, in the background you can see
the leveling tools and the lazer. The

level and other leveling tools are in our exercise hall, the
plastering hall. We can have

a look Into it because it 1s a very well equipped training
facility. We have

excellent training conditions inside, for practicing the tasks
of construction and that is important

because that 1s part of the final exam.

55.

56. Anna: Jetzt gehen wir mal zu den Azubis und befragen
die mal ausfuhrlich:---

Anna: let’'s go to the trainees and ask them in detail -
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*Micha und Anna wenden sich zwel Azubis zu

*Micha and Anna turn to two trainees

57. Micha: Moin! Welches Lehrjahr seid ihr denn?

Micha: Good morning! Which year of training are you in?

Azubi 1: Wir sind jetzt drittes Lehrjahr und wir machen
den Vollberuf.

Trainee 1: We are now in our third year of training and
we do the full professional training.

Micha: Vollberuf bedeutet?
Micha: What does full professional training mean?

Azubi 1: Vollberuf bedeutet erm---. Wir haben einmal den
Vollberuf und den Fachpraktiker. Der

Fachpraktiker ist in der Hinsicht eine schwachere Variante
zum Vollberuf. Das hei3t in der Hinsicht,

nicht so viele Pflanzen zu lernen und hat auch was mit
der Prufung zu tun, die ist dann abgespeckter.

Trainee 1: Full profession means erm-- There is full
professional training and there is the practical specialist
the practical specialist is a reduced form, a slightly
minimized. That means

you don't have to learn that much about the plants and it
1s also connected to the final exam, which is trimmed
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down to practical skills.

Micha: Gefallt euch das? Seid ihr gut behutet hier?
Micha: And do you like it? Do you feel well looked after?

Azubi 2: Ja, auf jeden Falll...Sehr gut! Da muss man dazu
sagen, wir haben damals schon ein BvB

gemacht und waren auch schon hier. Und hatten auch
damals schon sehr viel SpafB, so generell mit

der Arbeit draul3en!

Trainee 2: Yes, most definitely! Very much so! I have to
mention, that back during the BvB

we were here as well. And we had a lot of fun back then,
so generally with

working outdoors

58.

*Szenenwechsel, Anna und Micha laufen auf einen
Hauseingangsbereich zu, sie werden von einer SFZ
Mitarbeiterin und einer Teilnehmerin begruft

xchange of scenery, Anna and Micha are walking towards
an area of an entrance to a house and are greeted by a
member of the SFZ staff and a trainee
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59. Hallo!

Hello!

Anna: Bel welchem Haus sind wir denn hier gelandet?
Anna: Which house are we at now?

SFZ Staff: Wir sind hier im Haus 27, bei den
kaufmannischen Ausbildungsberufen.

SFZ staff: We are here at house 27, at the commercial
tralning.

60.

6l. Anna: Was kann man denn hier schones alles
erlernen?

Anna: What can [ learn here?

SFZ Staff: Man kann hier die kaufmannischen Berufe, also
verschiedenen kaufméannische Berufe

lernen. Zum Beispiel den Kaufmann fur Buromanagement
oder E-Commerce und sollte auf jeden Fall

Spaf3 mit der PC Arbeit mitbringen.

SFZ staff: You can learn the commercial jobs here, train
different commercial vocations.

for example the assistant for office management or
E-Commerce and you should definitely

find working at the PC enjoyable.
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62.
63. Micha: Sehr schon!
Micha: Very nice!

Anna: Und---Du bist Azubi hier? *Anna wendet sich der
Teilnehmerin zu

Anna: And---you are trainee here? *Anna turns towards
the participant

Teillnehmerin: Ich bin Umschuler in dem Haus, seit
vorigem Jahr und es macht eigentlich schon Spaf, ja!
Trainee: Yes, | am a re-trainee in this house, been here
since last year and I really like it, yes!

Anna: Was muss man denn fur Eigenschaften sozusagen
mitbringen, damit man das hier erlernen darf oder kann?
Anna: What qualities does one have to bring, to be able to
learn here?

SFZ Staff: Ja, man sollte Spa3 am PC haben. Mit Exel,
Power Point und Word sich ein bisl auskennen

und auch Lust dazu haben sich da tiefer einzuarbeiten.
SFZ staff: Yes, you should have fun working at the PC.
Know a little bit of Excel, Power point and Word

and be willing to actually learn more about this matter.
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Anna zu Teilnehmerin: Und dir macht's SpaB?
Anna to the re-trainee: And you like it?

Teilnehmerin: Mir macht’'s SpaR, ja! Ich hab auf Grund
einer Erkrankung, kann ich meinen alten Beruf

nicht mehr ausuben und mache jetzt hier eine
Umschulung und finde es halt schdén, dass man sich In
verschiedenen Bereichen ausprobieren kann und so wieder
ins Berufsleben starten kann.

Trainee: Yes, I like it very much! Due to my eyes, |
couldn’t carry out my old job anymore

and now I do a retraining program here and [ like that
you can test the different

departments and try out various things to get a good start
into the future career.

Anna: Sehr schon! Dann hoffentlich sehen wir uns bald
mal wieder!

Anna: Wonderful! Then hopefully, we see each other again
soon!

SFZ Staff: Gerne!
SFZ staff: We'd like to!

Micha: Danke! Viel Erfolg!
Micha: Thank you! Much success!
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Teilnehmerin: Tschuf3!
Trainee: Bye!

*Szenenwechsel, Anna und Micha laufen auf einen kleinen
Turm zu, davor stehen zwel Manner

*Change of scene, Anna and Micha are walking towards a
little tower, there are two men in front of it

Anna: Einen wunderschonen guten Morgen!

Anna: Good Morning!

SFZ Staff: Guten Morgen! Hallo!
SFZ staff: Good morning! Hello!

Micha: Sie sind der Herr---? *wendet sich dem Mann
rechts zu

Micha: And you are Mr--? * turns towards the man on
the right

SFZ Staff: Sporbert!
SFZ staff: Sporbert!

Micha: Und sie:--? xwendet sich dem Mann link zu
Micha: And you are--? *turns to the man on the left
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SF7Z Staff: Hofmann!
SFZ staff: Hofmann!

Micha: So, Herr Hofmann---was ist denn ihr
Aufgabenbereich?
Micha: Well, Mr. Hofmann--what is your field of work?

SFZ Staff: Ja, ich bin Lehrer hier an unserer Berufsschule
In verschiedenen Ausbildungsbereichen.
Kaufmann/Kauffrau fur Buromanagement, Burokrafte also
hauptsachlich im Kaufméannischen Bereich

und dann bin ich noch ganz viel im
Berufsvorbereitungsjahr, also fir unsere Schiler die noch
keinen

Hauptschulabschluss haben und den bel uns dann
nachholen kdénnen. Genau!

SFZ staff: Yes, [ am teacher at our school of vocational
training in different departments of training

like management assistant, office management also mainly
for the commercial sector

and then [ teach a lot at the preparation training year, so
with students who don’t have a

secondary school diploma and try to achieve that at our
school.

- 325 -



Micha: Das klingt sehr interessant. Okay.
Micha: That sounds very interesting. Okay.

Anna: Und sie sind der Herr Sporbert, wie ich
mitbekommen habe. Sie sind sozusagen der

Oberbegriff bzw. der Leiter der ganzen Berufsschulen.
Erzdhlen Sie mal, was Sie hier den ganzen

lieben langen Tag so machen und vor allem in welchen
Berufsschulen Sie hier am kompletten BBB

sind.

Anna: And Mr. Sporbert, [ heard that you are the epitome
of vocational school

or that you are the head of all of the vocational training
schools here. Please, tell me, what you

do all day and also about the school you manage which
are here at the vocational training center.

SFZ Staff: Ja, das ist richtig. Also ich bin der Schulleiter
der beiden Schulen hier am

Berufsbildungswerk. Das ist einmal die Berufsfachschule
fur Physiotherapie und zum zweiten die

Berufsschule. Ja, was macht man den ganzen Tag als
Schulleiter? Zum einen kiimmert man sich um

die verschiedensten Belange, die es an beiden Schulen
gibt, verschiedene organisatorische Sachen
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Gerade jetzt liegt an, dass wir uns um die Interessenten
des Berufsvorbereitungsjahres, die dann

nachstes Jahr die Ausbildung hier absolvieren wollen,
kuimmern. Und man halt Kontakt zu

verschiedenen anderen Ausbildungsbetrieben, weil wir
haben jetzt nicht nur Schiler, die hier am
Berufsbildungswerk ihre Ausbildung absolvieren, sonder
auch von anderen Tragern Schiuler, die bei

uns in die Berufsschule gehen. Ja, verschieden Berufe
bilden wir aus, wir haben verschiedene

Kaufmannische Berufe und gewerbliche Berufe. Das geht
von Zerspanungsmechaniker, Gartner,

Koch, im kaufméannischen Bereich Kaufmann fur
Buromanagement, Kaufmann im E-Commerce und
Informatikberufe, wie Fachinformatiker, dort unterrichte
ich auch selbst.

SFZ staff: That is correct. I am the head of both of the
schools of vocational training

at the whole vocational training center. This is on one
hand the vocational college and on the other

hand the vocational training school. Yes, what do I do all
day? First of all you deal with various issues

concerning both schools, various organizational,
administrative tasks.For example now we are tending to
the trainees who would like to start an apprenticeship
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next year and do their training with us. You network with
various

other training facilities, because we not only take on
students who do their apprenticeships

at our vocational training center, but with other
educational institutions

and just visit our vocational school. Yes, we offer and
train various types of jobs, we have

commercial jobs and industrial professions. Starting with
cutting machine specialist, gardener,

chefs, in the commercial section assistant for office
management, assistant for E-Commerce and

IT jobs, like IT specialists, which 1s where [ teach as well.

Anna: Sehr schon. Und Thnen macht Ihre Arbeit hier am
Berufsbildungswerk sehr viel Spal3?

Anna: Very well. And do you like your job here at the
vocational training center?

SF7Z Staff: Ja, es macht Spaf3!
SFZ staff: Yes, it's a lot of fun!

Anna: Sehr schon, vielen Dank! Schénen Tag euch noch!
Anna: Splendid, thank you very much! Have a pleasant
day!
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SF7Z Staff: Tschufi!
SFZ staff: Bye!

*Anna und Micha verlassen die Szene und laufen weg
*Anna and Micha leave the scene

*Anna und Micha laufen Uber den Campus, auf eine
Sitzgelegenheit zu

* Anna and Micha walk across the campus towards a
seating area

64. Morgen!
Good Morning!

Halli Hallo!
Hello Hello!

Micha: Wo sind wir denn hier? Wahrscheinlich bei Haus 57

Micha: Where are we here? Probably at house 57

SFZ staff: Haus b, das ist richtig! Genau! Das ist unsere
wunderschone Berufsfachschule fur Physiotherapie hier am
SFZ Forderzentrum.
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SFZ staff: House 5, that's right! This is our beautiful
vocational training college of physiotherapy here
at the SFZ.

Micha: Was kann man hier fur Berufe an der
Berufsfachschule erlernen?
Micha: What kind of jobs can I learn here at the college?

SFZ Staff: Sie konnen hier zum Physiotherapeuten
ausgebildet werden.

SFZ staff: You can be trained to become a
physiotherapist.

Micha: Kenn ich---
Micha: Heard of that---

SFZ Mitarbeiter: Genau, ich glaub da haben Sie schon
Erfahrung.
SFZ staff: Yes, I think you have experience in this field.

Anna: Und bestimmt auch zum Masseur und medizinischen
Bademeister?
Anna: And probably also to become a masseur and a

medical bath attendant?

SFZ Mitarbeiter: Masseur und medizinischer Bademeister
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1st auch ein Ausbildungsgang und dann

kommt noch die KPH, die Krankenpflegehelfer dazu.
Genau. Drei Ausbildungsgange, ein Haus, kleine
Klassen, sympathische Lehrer, da kénnen Sie doch blofR
zustimmen, oder? =*alle drei Lachen

SFZ staff: Masseur and medical bath attendant is also a
training course and then

there are the KPH, the medical nursing assistants. Exactly!
Three training courses, one house, small

classes, pleasant teachers, I'm sure you can only agree
with that? *the three of them are laughing*

Micha: Ja!
Micha: Yes!

SFZ Mitarbeiter: Ja, was wollen Sie noch wissen?
SFZ staff: What else do you want to know?

Anna: Wie lange dauert denn die Ausbildung zum Masseur
und medizinischen Bademeister und dann

die zum Physiotherapeuten und gibt es sozusagen so eine
Chance den Physiotherapeuten uber

Umwege zu erlangen?

Anna: How long does the training course to become a
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masseur or medical bath attendant take and

how long 1s the course for physiotherapist and is there a
chance to do the physiotherapist via

a divert route?

SFZ Staff: Das ist eine gute Frage. Es ist so, der
Physiotherapeut dauert drei Jahre. Hierfur sollte man
wenigstens einen Realschulabschluss haben. Ansonsten mit
Hauptschulabschluss oder

vergleichbarem Abschluss, kann man den Masseur oder
den Krankenpflegehelfer hier machen.

Die dauern zwel Jahre. Und wenn man den
Masseur/medizinischen Bademeister abgeschlossen hat,
hat man die Moglichkeit auch nochmal eine verkurzte
Ausbildung zum Physiotherapeuten zu

machen.

SFZ staff: That's a good question. Physiotherapist lasts two
years and

requires a secondary school diploma of the
10"grade.Forstudentswith9™gradecertificateor

lower equivalent certificates, we offer the masseur and the
medical nursing assistant.

Those last two years. And if you accomplished the
masseur/medical bath attendant,

you have the chance to do a shortened version of the
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training course in physio therapy.

Anna: Ist dann sozusagen der Medizinische Bademeister
und Krankenpflegehelfer, sozusagen der
Realschulabschluss? Kann man das so sagen?

Anna: So are you saying, that the medical bath attendant
and the nursing assistant are another way

of achieving your secondary school degree? Could one say
that?

SFZ Staff: Ja, so ahnlich. Genau, man hat danach die
Moglichkeit den Physiotherapeuten zu machen.

SFZ staff: Yes, a little bit like that. You do have to
opportunity afterwards, to do the training for physio
therapist.

Richtig!
Exactly!

Anna: Sehr schon!
Anna: Wonderful!

Micha: Die Ausbildung zur KPH ist ja neu?

Micha: The apprenticeship for medical nursing assistant is
new”?
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SFZ Staff: Jal
SFZ staff: Yes!

Micha: Was kénnen Sie uns dazu genauer erzahlen? Wie
das ablaufen wird---

Micha: What could you tell us about that? How does this
work:--

SF7Z Staff: Wie gesagt, die Ausbildung geht Uber zwei
Jahre, wir haben uns da speziell drauf

vorbereitet. Ein bisschen stolz sind wir auf unsere
Hydrotherpiestrecke. Da haben wir von Gussen

und Badern, bis hin zur Unterwasserdruckmassage die
Moglichkeit hier gleich vor Ort die Anwendung
durchzufuhren. Auch in der Digitalisierung sind wir weit
voran gekommen und bauen alles weiter

aus. Wir kénnen unsere Schuler mit Technik ausstatten,
die selber jetzt keine Technik haben koénnen.

Von Ipads, Laptops, Konvertibles haben wir uns da
aufstellen konnen. Ansonsten haben auch Leute

die noch nicht richtig wissen, was sie machen mochten,
hier die Chance uUber eine Arbeitserprobung

oder die Berufsvorbereitung hier im modularen
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Vorbereitungskurs ein paar Wochen oder Monate

mal mitzulaufen, die verschiedenen Ausbildungsgange und
Inhalte kennen zu lernen und einfach
herauszufinden---ist das ihr Ding oder auch nicht. Ein
Schwerpunkt ist auch die Unterstutzung fur

Menschen mit Sehbehinderung und hier sind wir mit
Hilfsmittel ausgestattet, so dass wir Uber mobile
Lesegerate und feste Lesegerate in den Klassenraumen
auch die Moglichkeit bieten kénnen, die

einzelnen Bedarfe zu unterstutzen. Ebenso ist unsere
Anatomie umfangreich ausgestattet mit einer

riesen Anzahl an Modellen, so dass jeder, der auch mit
dem Sehen Probleme hat, alles sehr gut

nachfiuhlen kann, nachempfinden kann und da in der
Ausbildung auch Unterstiutzung erfahren kann.

SFZ staff: Well, like [ said. The vocational training lasts
two years, we are well prepared for

that. We are a bit proud of our line of hydro therapy.
That includes everything from infusions

and baths, up to under water pressure massages and the
possibility to actually do the treatment right

here. Also in the field of digitalization, we achieved a lot
and extend everything

constantly. We can equip our students with technical
devices, if they don’t have any.
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From [-Pads, laptops, convertibles, we have all of that
here. Other than that, we have people,

who don’t really know yet, what they want to do and they
have the chance to test during a work trail

or a preparation training here in our modular prep
courses, to tag along for a few weeks or

months, to get to know the different training courses and
their content and to then

find out, if it is their thing or not. One of our main points
1s to support learners with

visual impairments and equip them with technical aids, for
example via mobile

readers and installed scanners in the classrooms and have
the chance to support the

single needs. As well as that, we have an extended range
of anatomy with a

huge number of models, so that everybody, including
trainees with VI, has the chance to

follow and understand and can find the support they need
In an apprenticeship.

Micha: Sehr gut, Danke sehr!
Micha: Very well, thank youl!

SF7Z Staff: Ja, gerne! Keine Ursache!
SFZ staff: No problem, you are very welcome!
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Agtof Q!

Anna: Ich hoffe wir sehen uns demnachst mal wieder und
wunsche Ihnen jetzt einen wunderschonen Tag.

Anna: We hope to see you again soon and wish you a
wonderful day!

SFZ Staff: Vielen Dank fur Ihr Interesse! Sport frei!
Tschuf!
SFZ staff! Thank you very much! Bye!

*Anna und Micha laufen weiter Uber den Campus zu einer
Sitzgruppe im Grunen und begrufen eine Frau auf einer
Bank

* Anna and Micha are walking across the campus to a
seating area In a park like surrounding. they are greeting
a woman on a bench

Anna: Einen wunderschonen guten Tag!
Anna: Hello!

SFZ Staff: Hallo!
SFZ staff: Hello!

Anna: Ich setz mich mal zu [hnen.
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Anna: Is it ok, if we sit down with you?
SEFZ Staff: Gerne!
SFZ staff: Yes, of course!

Anna: Sie sind die Frau--.?
Anna: You are Mrs---?

SFZ Staff: Kleinhans.
SFZ staff: Kleinhans.

Anna: Und sie sind zustandig fur welchen Bereich hier im
SFZ---7?
Anna: Which part of the SFZ you are responsible for:-?

SFZ Staff: Im Internat, bin ich die stellvertretende
Internatsleitung.

SFZ staff: [ am the deputy manager of the boarding
schools.

Anna: Sehr schon'--und was macht man so als
Internatsleitung bzw. auf was mussen die Azubis und
Schuler hier achten?

Anna: Very nice:-- and what does one do as a manager of
the boarding school and what do the

trainees have to pay attention to?
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SFZ Staff: Achten? Im Internat? *Lachen
SFZ staff: Pay attention to? At the boarding school?
*laughter

Micha: Geht ja schon mal gut los! ---. Mit den
Verboten*Lachen
Micha: Yes, it starts welll... with restrictions. *laughter

SFZ Staff: Ja, genau, da fangen wir nicht an mit! *Lachenx*
Nee, also wir sind hier auf dem Gelande

genau zwischen den 3 Hausern, Haus 36, 37 und 38. Das
sind die Internatshauser hier auf dem

Gelande im SFZ. Ansonsten haben wir noch
AuBenwohngruppen und selbststandige Wohngruppen

im Stadtteil Kassberg. Je nachdem wie fit und welche
Wunsche die Auszubildenden bel uns haben,

werden die Eintellungen vorgenommen. Wir haben nur
Einzelzimmer, das hat das Corona, der Virus

mit sich gebracht, wortuber wir sehr froh sind dass wir
tatsachlich nur noch in Einzelzimmern

unterbringen. GroBtenteils mit Bad innenliegen ansonsten
In den Wohnungen, die auf dem Kassberg

angemietet sind und auch in den AWGs
(AuRenwohngruppen) ist dann eine Badnutzung mit
mehreren Personen.
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SFZ staff: Yes, that's what we start with, the restrictions
xlaughter* No, well we are here on campus

right between the three houses 36, 37 and 38. These are
our boarding school homes here

on the campus. We also have external flat-share and
independent tenant groups

in the area of the Kassberg. Depending on the abilities
and the wishes of the trainees with us,

the living arrangements will be made. We offer only single
accommodation, due to Corona reasons,

the virus brought that and we are quite happy about being
able to offer single rooms only.

Mostly with a bathroom ensuite and in the shared
apartments rented out at the Kassberg,

and 1n the independent apartments the bathrooms are
shared as well with several people.

Micha: Sie sagten gerade Einzelzimmer. Was bietet ihr
denn fur die Auszubildenden in den Zimmern.

Was hat man so? Worauf kann man sich freuen?

Micha: You mentioned single rooms. What do you have to
offer in these rooms, what does one

have? What can the trainees look forward to?

SF7Z Staff: Wir sind modern ausgestattet und da wo es
noch hangt sind wir gerade dran, dass zu

modernisieren. Die Standartausstattung ist ein Schrank,
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ein Bett, ein Tisch, ein Stuhl und

abschlieBbare Schranke vor allem, dass man seine Sachen
verschlieBen kann. Ansonsten sind

Auszubildenden freie Moglichkeiten in der Gestaltung des
Zimmers gelassen. Wir haben

Medienanschlisse in den Zimmern, also PC und TV
Anschlisse sind da und W-Lan liegt auch an. Das

1st immer ganz wichtig.

SFZ staff: Our equipment is modern and up to date and
where every it needs improvement,

we are eager to modernize. The standard equipment is a
wardrobe, a table, a chair and

lockers, so that you can lock in your valuables. Other
than that the trainees are

free to design the rooms as they please. We offer

media connection in every room, so PCs and TV
connections exist in every room and wifl is available

as well, which is always important.

Micha: *lacht* Na klar, naturlich ist W-Lan wichtig.
Micha: *laughing* Yes, of course, wifl i1s a must have.

SF7Z Staff: Wir haben in den Internaten immer noch

Clubraume. Die sind ganz unterschiedlich
ausgestattet, mit noch einem Fernseher, dass man auch
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mal einen Abend zusammen verbringen

kann, wenn es denn die Einschrankungen wieder erlauben.
Da machen wir auch viel. Die Erzieher, in

den Internaten richten sich nach den Bedurfnissen der
Leute. Ob man mal einen Pokerabend macht

oder mal ein Dartspiel oder auch mal bastelt, also auch
da gibt’'s ja Wunsche.

SFZ Staff: In the boarding schools there are also
clubrooms. These vary in furniture and style and are
equipped with another TV, so that you can spend the
evenings together

once the restrictions allow us to actually do so. We offer
a lot of activities. The

the pedagogical staff conform to the needs of the clients.
If 1t might be an evening playing poker

or a dart game or creative work, there are wishes like
that as well.

Micha: Man hat ja auch sicherlich
Freizeitgestaltungsmoglichkeiten, was bietet das Internat
denn da fur uns?

Micha: What kind of free time activities do you offer at
the boarding school?

SFZ Staff: Genau, da haben wir ganz schon viel. Wir
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machen selber was, aber Chemnitz hat ja auch

viel zu bieten. Was wir selber tun sind vor allem
Sportsachen. Sie haben ja den Sportplatz direkt hier
hinten dran und eine Turnhalle, wo wir zum Beispiel
Kraftsport, Ful3ball, Goalball...der klassische

Blindensport oder Tischtennis, Schach gehért ja auch zum
Sport dazu. Ansonsten kreativ auch gern,

da fahren wir in die KuFaz — die Kunstfabrik--- das
organisieren wir. Wir haben Theaterbesuche, also

auch kulturell oder das barrierefreie Festival und
wir---wenn jemand handwerklich begabt ist, bauen

wir zum Beispiel gerade ein Kanu. Das macht ein Kollege
von uns, das macht er schon seit dreieinhalb

Jahren, das wird ein ganz grofes Projekt. Also es ist 4,40
m lang und es haben 12 Jugendliche gebaut,

mit dem Kollegen zusammen. Und wir hoffen, dass das
Wetter und auch die Bedingungen es

zulassen, dass wir dieses Jahr dieses Kanu quasi mal In
Betrieb nehmen kdénnen und da wollen wir

hier die Wasserwege unsicher machen.

SFZ staff: Yes, we have quite a lot. We do a lot ourselves,
but Chemnitz has much to offer too.

We ourselves offer mostly sports. You have the sports
ground right behind me here

and the gym, where we got weight training, football,
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goalball---the classical sport of the blind

or table tennis, chess, which is part of sports as well.
Other than that creativity wise we

visit the KuFaz - the art work shop, we organize that. We
offer visits to the theater, also

many cultural things like the barrier-free festival and---if
somebody is talented in crafts and woodwork

we are building a canoe at the moment. That's a project
of a colleague of mine, since three and a half

years, that's a huge project. It is 4.40 meters long and
twelve adolescents have built this,

together with the colleague. And we hope, that the
weather and the restrictions allow us

to actually put this project in operation and we then want
to

explore the regional waters.

Anna: Dann bedanken wir uns ganz rechtherzlich bei
Ihnen und hoffe wir sehen uns bald mal wieder.

Anna: Well, thank you very much for these insights, we
hope to see you again soon!

SFZ Staff: Gerne! Ja, viel Spal3 noch beim Entdecken,
macht’s gut.

SFZ staff: You are very welcome! Much fun on your tour
on the campus! See you soon!
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Anna und Micha: Tschaul
Anna and Micha: Good Bye!

*Anna und Micha laufen auf ein Gebaude zu, vor diesem
stehen zwel Auszubildende und ein Ausbilder, es wird sich
von der Ferne begruft

*Anna and Micha keep on walking, towards a building. In
front of it, there are two trainees and one vocational
trainer

65. Micha: Guten Morgen! Bei welchem Haus sind wir hier?
Micha: Which house are we at now?

SF7Z Staff: Wir sind hier in der Metallausbildung, Haus 39.
SFZ staff: We are here at the metal training facility, house
39.

Micha: Und was macht man in der Metallausbildung so?
Micha: And what does one do at the metal training
facility?

SF7Z Staff: Na, Metallausbildung. Sagt schon der Name

Metall, man lernt mit Metall umzugehen,
Metall zu bearbeiten, man lernt Maschinen zu bedienen,
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Maschinen zu programmieren und dort

SFZ staff: Well, metal training. Like the name says, you
learn to work with metal,

to machine metals, to learn how to operate the machines,
to program the machines and

to manufacture metal parts.

Micha: Sehr schon!
Micha: Very well!

Anna: *Wendet sich an die Auszubildenden: Und ihr beide
seid Azubis, stellt euch mal bitte ganz kurz vor

Anna: *turns towards the trainees* And the two of you
are trainees, please introduce yourselves quickly.

Azubi 1(rechts): Ich bin der Alex Leuschel, im dritten
Lehrjahr Zerspanungsmechaniker, ja.

Trainee 1 (right): [ am Alex Leuschel, I'm in my third year
of training as a cutting mechanic.

Azubi 2(links): Ich bin der Gellrich, Lukas und bin, wie der
Herr Leuschel, auch im dritten Lehrjahr hier im Haus 39.
Trainee 2 (left): [ am Gellrich, Lukas and I am, just like

Mr. Heuschel, in the third year of training here at house
39.
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Anna: Erzahlt mal, was ihr hier den ganzen Tag so macht.
Macht ihr auch viel Theorie oder wie kann

man sich das vorstellen, wie der Unterricht so ablauft?
Anna: Could you tell us what you do all day. Do you also
learn a lot of theory and how can

we picture , what your day looks like?

Azubi 1: Also die Ausbildung ist im dualen
Ausbildungssystem, das heilt Werkstatt und Berufsschule,
wie man es halt kennt. Es teilt sich in theoretischen Teil
und der praktische Teil. Maschinenkunde,

Handarbeit:--

trainee 1: Well the training itself is managed as dual
vocational training, that means at the workshop

and at school, like it 1s usual. The theory and the
practical part. Knowledge of the machines and

the manual work::-

Azubi 2: Zum anderen, wenn es jetzt hier in die Praxis
geht, dreht sich das dritte Jahr darum, die

neueren Maschinen, die sogenannten CNC Maschinen
kennenzulernen. Zwecks Einzurichten,

vorzubereiten, zu programmieren und dementsprechend
daran zu arbeiten.
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Trainee 2: Other than that, when it comes to the practical
part, the third year is a lot about the

new machines, to get to know the so called CNC
machines. Considering their set up,

prep work, the programming and the actual work at the
machines.

Anna: Sehr schon, ich glaub da haben wir alles, was wir
von euch wissen wollten. Haben sie vielleicht

noch Auskunfte uUber die Voraussetzungen sozusagen?
*wendet sich an den Ausbilder

Anna: Very good, I think we found out, what we wanted to
from you two. What kind of

foundation does one need for this? *turns to instructor

SFZ Staff: Ja, genau! Wir bilden Zerspanungsmechaniker
aus, wir bilden Fachpraktiker Metall und

auch Fachkraft Metall. Fur den Zerspanungsmechaniker
sollte ein Hauptschulabschluss da sein und

die Jugendlichen sollten Interesse an der Technik haben.
Bisschen Mathe, bisschen Physik, bisschen

Chemie, das beinhaltet das und dann ist schon alles gut.
Wenn man ein gutes Vorstellungsvermogen

hat, ein bisl logisch denken kann, ist das einwandfrei. Wir
haben auch entsprechende Hilfsmittel

- 348 -



dazu, gerade fur Azubis die eine gewisse Sehbehinderung
haben. Man hat VergroBerungsgerate,

gerade bei den CNC Maschinen macht sich das wunderbar,
da kann man einen groBen Bildschirm

anbauen um diese Steuerung, um diesen Bildschirm besser
darzustellen, dass man das besser sehen

kann. Ja, genaul!

SFZ staff: Well, yes! We train cutting mechanics and the
metal specialist practitioner

and the expert in metal skills. For the cutting mechanic
you need a secondary school degree and

the adolescents should be interested in technology. A little
bit of math, a bit of physics, a bit of

Chemistry. All of that is included and then everything is
ok. If one has a good imagination

and can think logically, that is great. We also have special
aids,

in particular when it comes to people with visual
impairments. We have devices for enlargement,

when it comes to CNC machines, it is very good, there are
big screens which can be installed

to the steering devices, to enlarge the screens, so that
you can see it better.

Yes, exactly!
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Micha: Sehr schon!

Micha: Great!

Anna: Da wissen wir eigentlich alles soweit. Dann
wunschen wir Ihnen einen schoénen Tag und euch

viel Erfolg---ihr macht ja dann bald Prufung. *Anna wendet
sich an die Azubis

Anna: Then, we got all the information needed. We wish
you a lovely day and much

much success to you two'-'seen as you do your final exam
soon *Anna turns towards the trainees

Azubis: Danke!
Trainees: Thank youl!

SFZ Staff: Gleichfalls!
SFZ staff: The same to youl!

* Anna und Micha verlassen die Szene, laufen Uber den
Campus, auf einen Transporter zu, zwei Menschen heben
ein Gartengerat von der Ladeflache

* Anna und Micha leave the scene, walk across the
campus, towards a transporter, two people are lifting
gardening equipment off the pickup area

Anna und Micha: Guten Morgen!

Anna and Micha: Good morning!

- 350 -



*ein Azubi und ein Ausbilder begrif3en Sie--
*the trainee and the trainer greet the two--

Guten Morgen! Hallo! Gruf3t euch!
Good morning! Hello! Welcome!

Anna: Sie sind der Herr---?
Anna: You are Mr---.?

SFZ Staff: Ich bin der Herr Linke. Ich bin hier Ausbilder.
SFZ staff: [ am Mr. Linke. I am trainer here.

Azubi: Ich bin Leon, Azubi.
Trainee: I am Leon, a trainee.

Micha: Was bilden Sie hier aus?

Micha: What do you do vocational training in?

SFZ Staff: Ich bilde den Beruf Gebaudeumweltdienstleiter
aus.

SFZ staff: I am instructor for the Service providers in
facility management.

Anna: Als Abkurzung Guddl.
Anna: In short ,Guddl”.
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SFZ Staff: Genau Guddl. *beide lachen* So heil3t das hier
in der Umgangssprache im Berufsbildungswerk.

SFZ staff: Exactly, Guddl. *both laugh* That's the slang
word here at the vocational training center for our
profession

Micha: Was ist da so der Aufgabenbereich?
Micha: What does your field of work involve?

SFZ Staff: Also zurzeit machen wir hier im Garten.
Vorbereiten, gucken, ob die Rasenméher

funktionieren, dann machen wir hier die alten Aste bisl
weg, das uberschussige Laub vom Winter,

was liegen geblieben ist. Das ist heute so unser Plan.
Dann machen wir auch ganz viel mit Holz, mit

Metall, Haustechnik. Alles was so im Haus kaputt gehen
kann. Da geben wir ganz schon Gas, dass hier

alles so schick bleibt, wie unser Geldnde ist so.

SFZ staff: Well at the moment we are working in the park.
Preparation, see that all the lawnmowers

are still functioning, we clear the old branches, the excess
foliage which 1s left from the winter,

That's our plan for today. Then we do a lot of woodwork,
we work with
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metal, do the internal building service. That means fixing
everything that can break our houses.

We work hard, so that our premises stay as nice as they
are now.

*Micha wendet sich an den Azubi: Und Du bist Azubi? In
welchem Ausbildungsjahr?

*Micha turns to the trainee: And you are a trainee here?
Which year are you in?

Azubi: Ja, ich bin im zweiten Ausbildungsjahr.
Trainee: Yes, | am in the second year of training.

Micha: Was machst Du den ganzen Tag Uber so?
Micha: And what do you do all day?

Azubi: Wie Herr Linke schon gesagt hatte, wir kimmern
uns primar um die AuBenreinigung. Wege

fegen, kann da mit enthalten sein, Hecken schneiden,
kann mit zum Aufgabenbereich gehoren.
Innenhaustechnik sind neben den Reparaturen auch
Reinigungsarbeiten wie wischen, fegen, kehren,

was halt so ansteht. Bearbeitung von Metall und Technik
zum Beispiel mit einer Schaufel etwas

Scharfkantiges entfernen, ware auch im Aufgabenbereich.
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Trainee: Like Mr. Linke said already, primarily we look
after the exterior maintenance. Sweep the

paths can be included in that, trimming the hedges can
also be included.

internal house technology like repairs and cleaning tasks
like mopping, sweeping, brushing

whatever needs to be done. Processing of metal and
machines, for example extracting sharp items

with a shovel, all of that are tasks of the job.

Micha: Ok, Danke!
Micha: Ok, Thank youl!

Azubi: Gerne!
Trainee: You are welcome!

Anna: Da haben wir eigentlich alles, was uns interessieren
wurde, aber jetzt muss ich dich doch mal

fragen. Was muss man denn fur Voraussetzungen fur den
Beruf mitbringen. *wendet sich zum Azubi

Anna: Well, that's a lot of information. What would
interest us though, so I have to ask.

What requirements does one have to fulfill for the job?
*turns towards the trainee
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Azubi: Fur den Beruf braucht man keinen speziellen
Schulabschluss, es reicht der

Forderschulabschluss der neunten Klasse. Fur den Beruf
sollte man aber noch handwerkliches

Geschick mitbringen, dass man auch gerne damit arbeiten
mochte und dass man gerne drauf3en

arbeitet---das sollte man so mitbringen.

Trainee: You don't need any specific degree for the job. It
1S enough

to have the ninth grade exam. For the job you should
have skills in crafts

You should like to work with material and outdoors.
---that’'s what you should bring with you.

Anna: Sehr schon. Dann freu ich mich, dich
kennengelernt zu haben und hoffe, wir sehen uns bald
wieder.

Anna: Splendid. It was lovely to meet you and we hope to
see each other again soon.

Micha: Tschaul
Micha: Byel!

xSzenenwechsel, in einem Gebdude, Anna und Micha
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klopfen an einer groRen Tur und treten ein
*Change of scene, inside a building, Anna and Micha are
knocking on a door and enter a room

Micha: Grufe!
Micha: Hello!

Anna: Hallo!
Anna: Hello!

* beide laufen in eine grofe Kiche, eine Auszubildende
mixt mit einem Ruhrgerat, eine Ausbilderin gibt ithr Tips,
das Ruhrgerat wird abgestellt

* both are walking into a big kitchen, one trainee is
mixing with a blender, the trainer i1s giving advice,

the mixer 1s being switched off

Anna: Hallo, Sie sind die Frau---?
Anna: Hello, you are Mrs---.?
SFZ Staff: Heysel

SFZ staff: Heysel

Anna: und du bist die:--? *wendet sich an Azubi
Anna: And you are---? xturns to trainee
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Azubi: Gina Marie Auerbach.
Trainee: Gina Marie Auerbach.

SFZ Staff: Ich bin die Ausbilderin hier im Bereich
Hauswirtschaft und ja---Was wollen sie wissen, haben
Sie irgendwelche Fragen?

SFZ staff: [ am a trainer at the department if
housekeeping and yes:-- what would you like to know,
Do you have any questions?

Anna: Ja, erst mal---was braucht man so fur
Voraussetzungen, wie lange geht die Ausbildung und vor
allem, was kann man denn hier so alles erlernen?

Anna: Yes, first of all--- what requirements does one need,
how long does the training last and

of course, what can one learn here?

SFZ Staff: Ja, also man braucht die Voraussetzung der
achten, neunten oder zehnten Klasse. Je nach

dem--- Wir haben den Teilberuf, das heil3t der
Fachpraktiker fur Hauswirtschaft und die Vollberufe,
das sind die Hauswirtschafter. Und was man bel uns so
erlernen kann, das wurde Ihnen die Gina

erklaren.
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SFZ staff: Well, you need the school degree of eigth, ninth
or tenth grade. And depending on that

we offer the jobs of specialist practioner for housekeeping
and the full profession of

housekeeping. And Gina will explain to you, what you can
learn here.

Azubi: Also wir haben---wir sind sehr vielseitig, wir haben
verschiedene Bereiche. Es geht los mit der

Kuche, In der wir uns jetzt grad befinden. Dann geht es
durch die Naherei, die Waschereil und die

Betreuung und Pflege. FEin sozialer Dienstleister---also es ist
eher ein Dienstleitungsberuf

Trainee: Well we have and offer various things in several
fields. It starts with the kitchen,

which we are in at the moment. It goes on to the sewing
and laundry service and the

care and maintenance department. It is a social service:-
well a job in the field of social provider

Anna: Wo siehst Du dich dann mal nach der Ausbildung?
Anna: Where do you see yourself after your training?

Azubi: Also ich arbeite dann spater im Kindergarten. Da

sind meine Aufgaben Reinigung und Betreuunsg.
Trainee: [ will work at a kindergarten. There, my main
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tasks will be caretaking and cleaning.

Anna: Sehr schdn, dann hoffen sehr, dass dir die
Ausbildung gut gelingt und wiurden uns von euch jetzt
verabschieden. Alles Gute! Vielen Dank!

Anna: Very well, then we are hoping that you finish your
course well and would say good bye for now. All the best!
Thank you very much!

Azubi und Ausbilder: Danke, Tschuf!
Trainee and trainer: Thank you! Bye!

*Szenenwechsel, Anna und Micha laufen auf die Terrasse
des Haus 47

*Change of scene, Anna and Micha are walking onto the
terrace of house 47

Anna: Einen wunderschonen Guten Tag!
Anna: Hello, we wish you a wonderful day!

SFZ Staff: Ja, Hallo!Guten Tag!
SFZ staff: Yes, Hello!

Anna: Sie sind die Frau:---.
Anna: You are Mrs---
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SFZ staff: Ja, mein Name ist Birgit Kratzer, ich die
Kuchenmeisterin, Ich bin Ausbilderin hier fur Kéche.

Das ist das Haus 47. Unsere Ausbildungskiiche befindet
sich im Erdgeschoss, Ich bilde Koche aus, ich

bilde Fachpraktiker aus, unsere Ausbildung lauft drei
Jahre. Die Fachpraktiker haben dann die

Moglichkeit nach ithrem Abschluss der IHK nochmal zwel
Jahre ihren Vollberuf zu machen, ithren Koch

zu machen. Ja, wir kochen gegenwartig fur unsere
Mitarbeiter, das sind 200-250 Essen pro Tag, dann

haben wir zwel Trainingstage in der Woche. Da lernen die
Lehrlinge mit Schnittibungen und Training

laut Ausbildungsrahmenplan. Reis, Gemuse, was eben da
so ansteht, kdnnen wir schon trainiere.

Dann haben wir unser kleines Azubi-Restaurant, die
Schlemmerinsel. Da ist zwei Mal in der Woche

Menu. Da werden geladene Gaste, Ausbilder, die
Geschaftsleitung, die Lehrer---die kbnnen gern zu

uns essen kommen und koéonnen begutachten, was bel uns
im Bereich gelernt wird.

SFZ staff: Yes, my name is Birgit Kratzer, I am the master
chef here and instructor for the chefs.

This is house 47. Our training kitchens is located on the
ground floor, I train chefs and

practical kitchen specialists, our courses last three years.
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The Specialists have the chance,

after completing their exam proven by the chamber of
commerce and industry, to do the full

profession of chef. At the moment we cook for our staff,
which are 200 to 250 servings per day, then

we have 2 days of practical training per week, where the
apprentices learn cutting tasks and receive

training according to the curriculum. Cooking rice and
vegetables, whatever 1s on the agenda.

We have our little trainee restaurant the gourmet island.
Twice per week we offer a special

menu. And chosen guests like the trainers, the CEOs and
the teachers--- can come to us

to eat and they can test, what the trainees learn in our
department.

Anna: Jetzt hab ich mal eine ganz kleine Frage noch am
Rande. Was muss man denn so fur Vorrausetzungen,
Schulabschlusstechnisch mitbringen?

Anna: A question on the side. What does one need to
bring along in terms of school degree?

SFZ Staff: Ja, also man sollte als Koch, den Vollberuf
schon die zehnte Klasse haben, was beim

Teilberuf Fachpraktiker fir Kuche nicht notig ist. Mit
Abschluss des Fachpraktikers bekommt man den
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zehnte Klasse Abschluss dazu und kann dann mit ruhigem
Gewissen in die Volllehre einsteigen.

Korperlich sollte man stabil sein, man sollte von der
Motorik her gut sein. Wir haben Ausbildung fur
Sehbehinderte, unsere Kuche ist grof3, hell, wir haben
hochmoderne Gerate. Und ja, ansonsten ganz

viel Lust und Liebe.

SFZ staff: Well, as a chef, so for the full profession you
do need the tenth grade degree, which

does not apply for the kitchen specialists. With the
graduation of the specialist you automatically

achieve the tenth grade degree and have the option of
learning the full profession of chef.

Physically you should be stable, well coordinated. We offer
special training for learners with

visual impairment, our kitchens are vast and light, we
have modern, cutting-edge equipment. And

besides that, passion and love

Micha: Danke sehr!
Micha: Thank you very much!

SFZ staff: Ja, Prima. Dann kommt mal essen zu uns.
SFZ staff: Wonderfull Come and eat with us one day.
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*Szenenwechsel auf der Terasse, Anna und Micha
begrulBen eine Mitarbeiterin auf der Terrasse.

*change of scene on the terrace, Anna and Micha greet
another member of staff

Micha und Anna: Hallo! Sie sind die Frau---.?
Micha and Anna: Hello! You are Mrs---.

SFZ staff: Janik, Carmen.
SFZ staff: Janik, Carmen.

Anna: Und was kann man hier im Haus 47 so in Anspruch
nehmen?
Anna: What can one make use of, here at house 477

SFZ Staff: Im Haus 47 befindet sich das Kaffeewerk und
die Essensausgabe fur unsere Azubis und fur unsere
Mitarbeiter.

SFZ staff: At house 47, there is our coffee factory and our
lunch service for the trainees and our staff.

Anna: Schon! Und wie lauft das denn hier von statten?
Wenn die Azubis Pause haben, gehen sie dann

einfach hier her, konnen dann ihre Mahlzeit zu sich
nehmen?
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Anna: Great! How does this work? When the trainees are
on their break, they can come here
and can get their lunch?

SFZ Staff: Genau! Die Cafeteria ist von 8:00 bis 15:00 Uhr
geoffnet und da kann man kleine Snacks,

Kaffee, Getranke und kleine Snacks, Tee und belegte
Brotchen kaufen und in der Essensausgabe

werden bel uns dreli Menus angeboten und die Azubis
kommen mit ithrer Azubi-Karte, werden dort

gechippt und dann bekommen sie dort ihr Mittagessen.

SFZ staff: Exactly! The coffee factory is open daily from 8
am to 3 pm and offers little snacks,

coffee, drinks and small meals, tea and sandwiches can be
bought here. At the lunch service

we offer three meals per day and the trainees come with
their student cards and they log in

and then they get their lunch.

Anna: Sehr schon! Danke sehr!
Anna: Very nice! Thank youl!

Micha: Dann noch frohes Schaffen!
Micha: We wish a productive working day!
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SF7Z Staff: Danke! Schonen Tag!
SFZ staff: Thank you! Have a nice day!

* Szenenwechsel, in einem GroRraumbiro, Anna und
Micha laufen auf einen Tresen zu, an dem ein Mann steht
*change of scenery, inside an open plan office area, Anna
and Micha are walking towards a counter, there is a man
walting

Anna: Einen wunderschonen guten Tag!
Anna: Hello, a wonderful day to youl!

SF7Z Staff: Kann ich helfen?
SFZ staff: Can I help you?

Anna: Ja, Sie sind der Herr:--.?
Anna: Yes, you are Mr---.?

SF7Z Staff: Alexander von Roda.
SFZ staff: Alexander von Roda.

Anna: Und Sie sind fur welchen Bereich des BBW
verantwortlich?

Anna: Which part of the vocational training center are
you responsible for?
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SFZ staff: Fur's BBW bin ich gar nicht verantwortlich, ich
bin Geschaftsbereichsleiter in der SFZ

Cowerk, fur das Thema Arbeit und Beschaftigung. Also
hier fur's SFZ Cowerk und die Dienstleitungen

im Unternehmen.

SFZ staff: For the training center not at all, I am head of
the SFZ CoWerk,

In the department of occupation and employment.
Basically, here at the SFZ CoWerk as a service

provider In our company.

Micha: Was genau betreuen Sie da?
Micha: What exactly are the services?

SF7Z Staff: Wir bringen ganz verschiedenen
Dienstleistungen an den Markt. Angefangen bel
Burodienstleistungen, Uber
Gebdudereinigungsdienstleistungen, Pflege, Haus und
Garten. Wir

machen Galabau und arbeiten dort aber sehr eng mit dem
Berufsbildungswerk zusammen, also ganz

oft nutzen wir die Moglichkeit verzahnter Ausbildung. So
dass Azubis aus dem Berufsbildungswerk

sozusagen ihren praktischen Teil bel uns im Unternehmen
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dauerhaft ableisten, wenn man so will.
Und ja, dann hier im CoWerk arbeiten.

SFZ staff: We bring a variety of services onto the labour
market. That starts with

office services, goes onto facility management, care, house
and garden. We do

gardening and landscaping and work very closely
connected to the vocational training center, for

example, we use the practical part of the dual training
courses. Meaning the trainees fullfill their

practical part of the apprenticeships here in our
department of the company, if you want to put it

that way. And, yes, work here at CoWerk.

Micha: Und wie sieht es da aus mit
Ubernamemoglichkeiten nach der Ausbildung? Sind die
gegeben?

Micha: What are the chances of being taken over after the
training? Does this exist?

SFZ Staff: Klar, auf jeden Falll Wir haben das in den
letzten Jahren immer wieder hinbekommen.

Naturlich muss Arbeit da sein, das ist klar. Aber es gab
immer wieder Moglichkeiten, dass ehemalige

Azubis hier In unserem Bereich dann angefangen haben.
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Viele hier im Burobereich, aber auch in

anderen Bereichen, in der Kuche zum Beispiel. Wir haben
grofBe Teile wo es um Kochausbildung geht,

wo wir ein schoner Praxispartner sein konnen. In unseren
Kantinen und grof3en

Gemeinschaftskiichen. Also die Moglichkeit besteht, da sind
wir auch dankbar dafur, wenn das

irgendwie gut funktioniert, wenn man dann naturlich bel
uns bleibt und wir den Azubi vorher kennen

lernen konnten, da kaufen wir auch nicht die Katze im
Sack.

SFZ staff: Of course yes! Over the last years, we have
often managed the operational takeover.

Of course, work must be there, that’s the foundation. But
there are occasional opportunities

that former trainees start working in our department.
Many in the office sector, but also

in other fields, kitchen for example. We have large
components which cover the kitchen sector,

where we can be a good praxis partner. In our canteens
and our large

community kitchens. So that possibility exists, and we are
grateful for that, if that works

out well, if the apprentice can stay with us in our
company and we know the person already,
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and as you say .don't buy the pig in the poke®.

66. Micha: Sehr schon! Dann Danke vielmals, wir mussen
weiter!

67. Micha: Very nice! Thank you very much, we have to
keep on going!

Anna: Wir winschen einen sonnigen Tag!
Anna: We wish you a sunny day!

Micha: Ade!
Micha: Cheerio!

*Szenenwechsel, Anna und Micha sitzen in zwei Sesseln
und lehnen sich zuruck

*Change of scene, Anna and Micha are sitting in two
armchairs, leaning back

Anna: Also, das war heute aber richtig krass anstrengend
fur uns. Wir sind ganz viele Runden auf dem

SFZ Gelande gelaufen. Aber wir haben dafiur sehr, sehr
viel Neues erfahren und kennen lernen

durfen. Oder Micha?

Anna: Well, that was very exhausting for us today. We
walked many laps across the SFZ campus

But we found out so much news and got to know things.
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Isn’t it Micha?

Micha: Klar, wir haben die verschiedenen
Ausbildungsbereich gesehen, die verschiedenen Ausbilder
und Auszubildenden. Jetzt wisst ihr, was ihr tun musst
oder was 1hr fur Vorrausetzungen braucht um

hier anzufangen und was es hier alles gibt.

Micha: For sure, we explored the various training facilities,
got to know the different instructors and

apprentices. Now you know, what you have to do or which
requirements you need to fulfill

to start here and what you can actually do here.

Anna: Wir wurden uns naturlich ganz sehr freuen, euch
bzw. Dich hier persdnlich kennen lernen zu durfen. Bis

dahin!

Anna: We would be very happy, if we could get to know
you, here and in person.

End of Video

*Hinblendung Schrift:
* fade In writing
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Alle Informationen zum SFZ Foérderzentrum und zum BBW
findest Du unter:

Information about the SFZ Forderzentrum and the
vocational training center are found under:
www.sfz-chemnitz.de

Wir freuen uns auf dich!

We are looking forward to hear from you!

Wir bedanken uns herzlich beil allen Teilnehmern, die
diesen Tag der offenen Tur ermoglicht haben.

Thank you to all participants, who have made this virtual
open door day possible.

- 371 -


http://www.sfz-chemnitz.de




Session 4

U AZgolel A
9471 Al wa

da]oloi9.o]xof(Korean At Your Door) dj&






2UY A2HE0fOI &I 272 AR 2R

32|0tH 300

Korean At Your Door

& d

1 Q) pmvwmn?  zasze MEEESS

QhgstAle, FAEAL RejolotgolEo] @MYL Dejeroty
ofmol: AlZAolele] UxlE] BAE HA] Yol HPH 24
A AFE 7] Ay,

Z¥xrofoleddtslo] £ 02 ofa|RE A3 3|Abo] ofs]
2 o] oje FEJY
= X7t otoj H*ﬂ% SHAl =lof AR} =37t Q)

™
N
e
ol
- —

-

.-
J
—
uu

3715 7RS4,

- 373 -



ALY ARglo] It QAR E P AYsteS shloy ol
ZAIW 2RSS U

2
oAzl Al AtAlol &= A dsuthshds ojmuyet a7
1

34 2SS ©f M2 APTlol e, E SPLb: 234 el of A

o} je] BEE LB A slResoR A% Fold mrt it
71= golyct w2 Zral Ak A Ag 97
9 Wust YT ohnt AFYw AoiE shA £3ay]

O
o
o} £AL TAVF 22 HYL QoA AR WS 5Y &

=
g
Ra)
N
)
3‘:

AZe of YRR A glo] At o} BRE oftrt A ofE
Apgol &Lt

obE AR olch. He Zlo] Aol Y webchdE Lol

P o Aol T;Ll:m st A
]_

2 Zobal, @lo
e mayos Agrsoll WA AbAel 2E S911. o BA

- 374 -



=L
i1
ol
I
)
2
r&
oba)
=
gl
1°
gl
=
i
ol
e
iTh
!
>
29,
o
)
o
[

AE A Al wRstAY RILpA ofopr] s & Ao
e syt A8 7S Solx gllale.

TR, SEjueto] 258 Holup H= W2 AlAAo/lol Qlal, 1
SOl 90%4Y He AFg=Eol =0 Fos AAte 2= AR
2ol o]F=0] =7l =AE FALAE AY salsyH.
A FA A ON)] SRS AotA A7o AR =
olop’lE Hl=Ha.

&

= ’ 01
A AE A SR ARRE R A 4ol ok Etstal Hf
uol olxjels} olobelolt thék BAl] Fasttis Aol
ot
2015 gokol BARHE Al 98.5% AolE KIm SR
STkl QTP ofd The g st AlCh'h U ERE 9

- 375 -



) XY Aol E UxlelE 1g 7187}
ws] Qlofob Ftrn AzZHsPA| S Uct

Alat Aol e Aer 5 ciet Uxtele aUcher, Awel 7
Qo QbEAel o] FAZL Tol Yi, B8 Lk AfE o
of FhuLt Blo] A2 o] Axte] £R7b ol WobA|L 9 Fw A
SRS

o
A SIS ngele Aol WA, 1YL %oﬂa ng3l
A EFS U 5 4Pl 235 Fojel 1§l o] 2ol

»

LAt 7t 7H‘*51010F }%Kl% i‘liﬂ%qq

J2ja oZo] Al 7HA] JIEE ¢
R A, o520 npe M2} w

= SR, Aol Frof et FAITo] Y] tjwo] EE 2 #
EJ'/\FT’:‘]]

Al AR, DJ% SAlleE2 HsHA] U=t

—_—

~

o] N7HA RS Jhxlm A s A Zlo] FelotRgolE
of - A oA oz HLE AXMY WA ol L
ol Utj meju]g stRojzst W AulAZ TSRS

4>

- 376 -



o] 159 QlojAel HHAAL TR AT

ol
19

9
5 sAoi= Swet Mg maAAv} &yt
B71S WA AP, I chgo] FHoE AAFANLLS A

A
SE
T},
B 16042012 Y FHAFolAD elere. ool
PIEL 3009 Fprto] EE 2og A
sfok shx| L, xu— ool 2Ye WAst] et BAoly] o
o] % 282 AFYY
188 BE 053 BES 1 S0 UHIS K

o2 Agol g4y

Mo me nJ\o

bi, opx|at

ol

850 71U AU} 02 M & gL HFHos Fgo] €
AUSONA K FAL AR, ASj ARG Hol Y

= L h
& 250 sS Aleethes "ojlA, O T Aol
Arbgo] AQUER ML Aot WS 71g » UES B

Yrt.

- 377 -



of o Be sPgSol Tujg F Zolw, Tefopet Al&HQl Aojel
Urte|t 5] R

mtebq Asl= S|Ab LAY web ohel ofst, s]Tte] AEILS
B e A BT S

ol2H MYIES Fho] wY P o|EHS R, T30l
WS ALstn, 7|¢e] A HPS Lmsty Y L Qma}

WE PP Lyoa,
2 0|34 A2 ARUACIMS L, @
IseiA 2R WetAl Yo 9

ROl DL ALIE BES P VA,

W 3199 Aol MY AT UA AFAL.
(319%9) W, ehgstile BYH

() ehgstie. (3) Ul & Aol er

() Wl & ARl 2. (3) HEY X ofrer

(2h) 4l (31) HolA #3RolL?

- 378 -



(9 AolN ofo]A3 weloja. (5]) oto]AIA~ WAL
2 7] HQlola?

() ofo]A=2 27). (3]) 27§ HgolQ? ofo]AIAL L7} o]
27

(9 duizt Aol Q. (3]) Aubt Aola? WAAole. 13 HA
2 9gojQ?

() ereiglola. (3]) A4l erHglola? a2

(9 Bu3hola (3]) L& Fughol?

() 3ol (3) tigtele oAl 1Y 3ol 0% 49 AT 2
9loja?

(¥ (38) E&4Uct. 2 AR,

(5) SoIHAL 92] TuRAFoLR. 7|AshR? £A? 1Y 2&3)
279

27} gt2olz 12 shtatn A4 & ole.

() 1

(3) 23 2% oA 2ertar

(8) £? (3]) o]& &, Ahe?

(9 A (3]) A

(¥ 4 (3]) @

() oA (3]) §-27

B
rg
o
|
>
2
o)

Aoy AAdol shalolz] ToEAlE
By

Y, ol oz dd g stk
/

<l
$0,
rlr
=
i)y
o
kel
N

- 379 -



= 27 4

’l_
Y},

=

[s)

+

)
L=

aT

(<}

g

=
LI

Lretol

|

10+

o

=4 A7 #

]_

| e

o

2A

AR,

= "4

5t

A

ny
oF on
T PO
)
o wr 2
| = 0%

T
E__m ) 1ﬂ,wl_

OF mp |

T
ol 3 ~
Ly
KN
= oF o
T4
< -
(i or
e =
1K _ull_
— ~—
O . 1o
H e of
JJ 1ed T Ho

Sh

=

o] sPtx| m=

A 271 = o

[}

2ot FRoIH B ALR

=

WE2 A, v 2YA 3y, EY o FH[E of
|

18, S=of AAl BE2 wechato]4 KAYD '&F'5

=9l Ao of

Yrt.
’I_

A3 At

14

o

110
=r

P

o]
A

- 380 -



2 9yt

15

YS9 MulAZ AFESHEA £ WEES HolZu 9t

ol 2.

29 AR 270 urol oistel Aol gebba. we
(@)

O wH
LR
deeliA)al, 23 E=5F AAstal AlA QA T 4 A EYT

rol'

287} v A 29]70]S WY Ado] IS FYrt
A% oolg QB ML, SolA Mo zel o
Bste Zimt AAR ]3] 7HY o|RAST 2 EsH= A
gk el ot

a9 ojujofA] HRQl MAdute] Aojgli 2R Qate Fu|s)
L SOl 2 wgo] Fuch

16
ohe Qe Bol=asyc
A|ZPRYo] 122 71X 9= AMAldo] Axjciubrz|z S w7

nutd g stAlat AA7E A5SHE m40ld Q.
Aol st A5 S Aoy ASHA=A], wAE dohd AFAA

o =

9 9L +hS AdYst=Al BAASHH.

AAI: T will ask you a question, and you can answer into
Korean.

MA: Okay. Eofsts 7Ha7h w0192

ALy OhF 50lojQ. AAdo] OiE 5 gotg?

- 381 -



MR ohE5 2. 29 A3 olA] HiE £ ¥ ZAE dol
tEAe. £ WAE AlAlE st R

o] o2 2% A

Ytk o] sPge =g shol 2a.
2 PDF olujA] gAlo| w2

é
o
H
=,
=)
iC)
g
O
=y
i
1
)
ol
o
o
[T
L
i
ol
rflo
ko)
>
D)
2
jiES

s MlrER w2 BAUL

Wl E o] 7HEAo] lojR?

olue gola. 7ln Alole. X HEYY s}u
ol 7Hq BZ4 Folsla. BILE WAL vio] o

e A 29e stn s,

18

cree 33 Aoi Aol st RaUUth o Be 53
SE R

TANS SofehA BAZIE st AA g o §shA 2AHE Yo
A= gy,

o] ML Sy g ol opd ofe] e FAlM stExltue,
AL Bae7t 21 g0] Azl golA Aol Qv @

- 382 -



2 Agdut

(LAY thg HolX 2 Fo7b 259 tiehs YolBAle.
Jut g3] Qlojx=A Q. SEIE] viFRN QolZAa A&

19

sl opAYE Aaks] A st Yyt

stago] gropdof AYojel MM YRt L Wolx|7] o], 9
R, AFOEH, EHOULY 5 FRoA AV|YE BMES FRE 5

J A Q

- 383 -



Aol AR AASE WANRAL T3 HS AHE L
2%7] g2l o W AulAZ Tojd SPES F P ol A
Topg Stn Ut

20

o} XM= FA&Eolgt L dYo.

£0l35h= kpop 7t 0] Q7

R+ £0l3t+= kpop 7t 3P 3YY.
g ol AL £olsts WHE o7
A= o Fotalia.

3 s30l2 olsiE 4+ YolA U

5 ofdx|gt AujgiA] shgol A HolE A THUTh
S e E ohe 33 shgol RS dF gte. ol
Qigel 7 gEUch AH 2 8

- 384 -



ShA: Qhgshale?

WAk QhgstAle. A 2ol MY FEgoloe.

shag: 22U} geo] ghojzt Fol 9k Fopgolq.

WAk Ago] Hole? x| o] & A 6 HYole? EY A
d AaL 9lo|a? oYX gota?

WAL 71EAgto] Yoa? X2 ojgjAtotQ? EX} QlojEaQ? of
Hol= XS mat QolFAQ. 7HEute] 5t sjAl. 54 Y

A},

LAb A BARC 27] ZF0|H M7t 1H HEo] go] Ego]
2.

dl, ol@iAloz &2 HdAHC] AlEste ade 25 2 BoE o
AJoldsHet. AAI= o] Y2 A5 ol AAdat Z2 st
woll syal A, TA EA AjujQle olopr7t A=, A
A2 o] gutal stwoA &0l A4 ThEthal gyt o
AAE shal, A8 AdAE2 AlA ol Aol S5 Aol A
geld o] g0l A ZAE Folxal S FA9 Bl

a —
L 9Alg HYtks E2 olopr|7t Yyt

Q. SBSe oY ZU1 9. 0jEE e 4
Yok AP Q9 spy ®at ofyet J|USE A

- T
Sofelizn AU SAMERIL sk, SISrE 3° =

- 385 -



>
()

=2Y SAEE A8 AB|AE Sofstal il st=upelr|eH o]
U GYFAl, MESGAS, Korea Foundationy} #2 R{Hofut
S5/ =% A9 MU|AE Sufstal AU

AR7HA] 2 ¥hsQt A 8] 7t UPCOi H X*Oﬂol LA = 100974
e =3, 26t s Aol F+ 500 FAdYH. o]
A= 2ol 1297HA], of & HI= % * g g ¥

23

chst AzolA AE] AUAS Feln Yu, FREAY 5 AT

~ele Aw og W 2aasy

SEAIGE A8 o|AIRE7E AlAtolatn AzbEYch

of7] AX 7 Uele] AZbabolel AAgs] BAREEST Chobe @
dow, oajtete] Alzbgofel wat ofjat sjelo] AZbabolel &

Atel 2RI AT 4 oW FAZU

24

AR Al LES SoIFMA ZAtsei], FFetl BEa 3

QAL AAE A oiAT FAW AAHAZU
TApUc

- 386 -



Session 5

Jol 2 7 g 2ot

Ol &






0 Q) muwne mmwnnd  zazm (VEIENGE

hgstMl R, et=re] AlZgol)l RS T Aduket &5 Aol sk

A RS s E Alddisty S40S olHjE wadyn 2

L AU EsA AA ol 2tse) A7 18 5
gt AENE ATE 29Y 2 e A2l 2 Eojd igs]
7|7 Ag7EU T,

Lol wa yee 7 Rz pAEe Yyt A WA
AZFOlole] HYE, £ WA AlZPgolel A AE, Al WAl
Azl AljEd AA Ed AE, U Al Azl
AEANL Alelel Au o WAl Aol Algide st

- 388 -



=

o

A 2ol

oA Ha=ddsy

o

54 A2 7)E0] 4
o] Alzo] 1.00]cja}t

| -
Ll

A AE 71,

=

=

=

o] 2]

ilod

K

%0

il
B

lo:

v

%0

o1k,

o]

gofel Aot HAEol o
2

VAT
=

o] 4]

o]

P
L

A 527]

—

<

O

12 A

oHA &
of Al Al
- 389 -

7to
o

LY
27} Ut

=

o

7] o

]

| Aol =+

of21o] wlgol

It gepdyc A3

o

7+AF
-
s

L

|

o

o] Jrjxoz gol
1]

5 Al

£

ojQl TAloNA o] oja] x| wx|a}
7

o=
ol

o
Q.

[e)



Aol Ao Fro mEtA & 7] £FEOR EEAL
. Aol ATTF Alsh A|ZFRFojol Atofl A&7 ASHA]

o a -1 O |5y

(@]
ch
FolQl, & AE Aot B35 AlZgofeloR 7R
U

Rl orlo x2

- O O -1 O LI

1 )R A

50 > o >

A3 Ul A 201949 o] Fol: goj HEg 1FHE 6371
of Al WAR PESHL 99T, 20199 w0] FojBA o] Fj
WA AZ LA o Fob A AZFAAFE Alzgol

S5 o =
). ol F=7F ASHA] 2 FoiI(B85 AlZ7goli?l) olZA +
Mol 4702 o) Fert pREASUL. Fol ot Ast 5

5 Aolle] ool o we A= AU WA Yk

20009 712 A3 Uzt RA ol AFE of 2608
Ytk 1 5 AlZPgofel 9177t o 10%9l 259 ¥ A= Fuch
Aol 9172 ol Fwof wep RS =HE, FA gojelo] o
A A% ol Ao ulge o 62%IUrt.

Ut 20% 7pto] o &L ulge ®olw YUch LA Al
Ziabolel SE7]%0] fatrt HojA AAFCR XZRel AT
7h Sl @RS, AR QT ulgo] THE Ao) S@Rn
wobAle @AS ZHRIL gEUTt ollo] Tl AlZbgolel 188
ol ofE Qe A & YLAL olzEo] ot dEEHU & Y

2 AU

- 390 -



20109 =0F 20209 =, At 108F1F A[Z7Foll I47F ofgAl ¥
SHHAEAl dmE 4 e SARRYUH. ol g2 dnE
Al =, Aot Al E &5 AlAENE, ARl %2 AlA7ol
v d8AAFNE T¥HH. 201081 2020d-S H|wsHEA H
H, &5 A8 A dasial, 45 Al dRolle
10,0009 F& 57kt o2 YUetiil Sla Fol-5F71E0]
getdo] T2tA 45 AlAAFNRIS0] Al R S53t=
A+ sofutal Sletets Ay

Jojsade AMuA g9, A5 Uk 20199 olFol= 3
< Jjo] sz02 LEE 20| ohje}t 1FRE 6771

§s3e FRstgaUrt
2010859} 20199 % ALS wlasiue, 125 53782 &
' o, 62 AZHololo] 10,0008 =7}

=2
ro,
-4
rlr
D\J
-
ol
—_—
kKl
0
rlr

Zo1et oz Bu Jaurnh o] Teeal, 5 A7,
=5] 63 AT Y H AT AR AT v]go] F7ts
1 aUch 63 AlZoielo] Sojut o] IAAQ SWe
AR, Mot AA Ewtg 2 O AN Gupt A% 2E AZMY
ofQlol A Eabrt 9l Floluk oW HE, AAE Aok AshA
M @bt 3 02 A @afo] UeRt: 2197t o) HES

of tisiA &&stA =ld Tart sy

- 391 -



UAA et A7 5% 7]Eo] @Rl Azl e
mo] QoA AE AZAolle] AT vlee Hs| sz
L OAALE SgsUT 1 ol AlZPgel £ 7]Eo] AlZby
of UB ofH AFS TAL YA AWBASUG

20199 sh=+9] A AofQle]l nEEJdYT. Ao fFE= A
HEA =W, JA ol FAES 28.1%AYrct. A A7l
40.2%, AlZ7Fofl2 38.5% AUt} FZAFol7E 28.1%, XA 7ol
7t 27.85%, AHH)d 7dolrt 21.6% YUY T

N2 HABS AA WFECE 1, AA Ao hgow
¢ 882 wolu J&Yct 1§
Tl AlZFoRel A A Aol A}

Mr 22
ol
o
R
S
-l-4
i)

Heol mepa 7
QU

ol= 20199k 45 ol LEEUYUH. ol RIE=Z EA|
W, 4% AA o9 1Lg&ES

| Sy ]
A 7ROl 47.3%, 7Pl

LI —
2 20 At AL AT & AzYch MR AZARAY 1
go] ojF/ &L olfE %3 ool LESS WA vl ol
Azgollel 1880l YR kobd MAl AZAoll] 1EES
Zojga]m Yoity 2 4 AzYct

- 392 -



o7}

]_

_,AO
il

_]

A]

o7}  33.1%,

]_

_,AO
N
28]

K

]_

20.7%,

o]

p—

PoH o

_.AO
N

Al ZF
27.8% AUt

26.7%,

20| A

o]
I=|
=2

<|

g 7l 27
U

A=
o]
boretn 2 4

7R
1’0
Al %5

2
=]

=
[S)
°

7t
iﬂll
stch, 37 7)o

FRAZCReRE Fol 1,

M <
> 2
?E
N K
ST
_ 3
J]
< o
w K
— —
™ o

o
~ 25
T X
o N
o
ol

i
mm __o.._
(@)
= 3
o
~r .
NooB
~

T
Klo U]
Kfo Gl WM_.__”_
o T &
< <
W 5E T

=Rl

Alu 1285 iAol 2

p—

@)

feY

ol
=

of

oy

o

fojeloR ol Y AEo] o

A
1’0

Al

- 393 -



Alg BAl= dolHe 20199k ¢h= Agofiel 183 TolA
120098 A zo] X|ZHatojolS tjAato g FAAES gB RASH 2
gyt 1200 SolA of 4509 J=7F F A= 2Rlo]

)
o, ALAEA gt HY A5 w5 22 Aol of HojelY

o},

A R dolEs 45 Azl Y AEYYch RAF AR
% 7271 AEo] SAlsh: 2oz &elo] gAzyrh £ AXS
BA 59 FY BH ALY, U, AbsA 24Y, Ad Y
LY EAAL B2 2 2H AulA BxA 714 B AU,
zE] A|AEl O AmEQo] MEr} dtuw @A} £ AFs| clokst

Ao Eeia syt

33 ool FF AZAoRAC] AU AELS W ALY
of. 2010929} 20199 A 1087 55 AZgolele] A2
AE Wept e BASUD ARZ 5 AZPelo] Y
AFe Auh ChRA] o] £ bR BAE £ A ZaYct

20108 55 Aol 3 A5L 217) AFolAw, ol 3
A AFSS 5-67H] AFYUCH 20199% A FF Aol
Q9] Y AFL 247 AFoln, F= wWo| AU AFSS 5-6

AzS stH HAIA HH, 20108 %0 B7 98 & ZAXIES0]
AL wguq B oa T FAARE BE ORARA]|, ot A

op
=
>~,
)
ol

He AlZPgoiRle ooigyct. Zeln A-2Aje), ofs

- 394 -



HAl
5-671

oAl Al

JLI

Al
=]
al

o

5%
i
o ol

[¢)

}

S

(s}

’I_

LY

é._}‘_

[e)

g
of

S olA

7t 2 opabx] Qrol

c}

(@]

off o

N =
=
|
=170
ol

SUc. £3]

Al AR

D]—x
=]
O
) Y

ol
=
o

1

A
~

SAHAE 27 olst

B

.

L Y

=
oA A|ZPgolel A

Az

TN
oldd A== /o] = o

B2
201992 ®e o] st glayct. 247)

VA
=

]_

) e

[«

A
o

fosol 2

HA &

o

of, &4 D]ghd,

B AL

HH

L
__o_._._
—_

Ko

ol Azl A # AAet
oA

2

Yrt.

1]
L

}

| 5

[e)

oFR 712
i &

=

_]

oF
A

A

of

o

A R mEe
of of

SER

il

Ehx!

O
T

- 395 -



N o =
JA_|L o o1 %o ol & l
w_ouqux,_a_é ~ =~ 10 o
oF N ISl 2 I Gk iod o T
]ﬂml}ﬁuM ot N m%ogwﬂﬂ:_uu,‘
™ N () il oI = ~ o I
2T < o N&Mmﬂo%
feyl — == Ul A ) o iof ™
4B Rl oy Ho )T P
T M o o o H & o
T ﬂLW_mumH oW Mo goﬂxom Bo To
TR b T
.Aq oI ny _._mL oyl _1|J| = o Br od KF 5 KO ofu of
8% L N ) oo T Ho fo T D
1o o] m U| o4 = T 11J| J._| M- Q_o = =]
E gTIEREE <43 Iy
Cl 0% m.A Mo« X _ma oF T T &7 o o 1o
oj e ") o — {[z il K 5% 50 Ko
o 1 o) T o% o —; KO —
T o__.C % 00 = T © n_AlL @) ﬂ_,,A_._| < KT oK
JD o:.__ o% _Il_ q ,Dl 0 .AT S L T =
I KW ~ < 1T T K M_a s =0 o) o I ~
T OMA_._L_m_LH_J 7]_.,7&__}% onjl_meBS
fors ) o 0 < ol X Ho = =
G} :_Emmﬁ:ﬂﬁﬁ ngw i%ﬂﬂﬁ_ﬁw
— .Ol ~ —_—
U mnﬂlﬂﬂo_e]:_e] qw_ue._ o ™ .o_aﬂ@_i
_A,_o © m O — ife) ﬂUl ol ,_.r”\_ —_— ,_||J| — .
_T ﬂoog]aﬂ%}o of w~ ° T o
K X = op N T K T X N T ofd o
ol PﬁAEﬂmuL_LmOmo ﬂ_.ﬂn__ou% ,_.edﬂwmn_umﬁm_mm
~ I~ = - ,I : ~N 0 - il
< R ol 4 CRCI e o5t , o 1
T %) ol U B =5 i il
LT R~ I " s
@ M &% v Ay N
| = o =) m,_ > 0h B
A1l o &) ol 7T r

- 396 -



]

| 3A 7105t
| Zoldo} St

9]

ol R )
~ o ok — Ao o < o
m <0 o ol T — )
m- <X i~ o ==¢) o) —~— _,A,._ | ,_.._.__._l.._
__o_-,._ _A.o o _.___._._ ) =] _— =B o~
= mo - o S 1,_JIOAT.
Ho _ 2 ™ o A4 ol & o X T
_11_0 M.” _,AO O_H mn_“_ ,‘% _.W_ 1r_| ,UI an ‘_HUI O.._ 1U_|1_ UI
gote  ERIS ORUELD
o% 2 % 5% ol 3 < O AT E ©
_Ll_ 17_A| _,AO ~ . =0 OM q fAI Ll_l ﬂ
A T = o W (A o Jp " 2o s
e TR ul_ﬂ_m._ﬂ_ 7 0 o
[ fof oo e 5% O
Bo ™ K {|D =y 2O O o . o
o_ﬂ_ ) .. _ﬂ_o % ‘B0 nLL go _— _Il_ 1u| ,Dl o
= o AP %) ok of o) 1™ T 5
Th I R W w P W D o}r
qﬂm.],_.__eﬂu ma71_|1_.o J._.ﬁ_HZMMn_
— X == _..I_u_ K ~
e N Kog I o © flo- 3 (S
_r.._O e o == ol ,_llul L o= _..ll_
1__1_ ﬂn_U” .A_H_ o =g WT._ O_u_l . = o = ,_II“H
go M o — Sox T T o s T
K- T o RO ° of o 31 ofy 8° e
W_L o% U~ < == [ &2 m_m:iaa oh _mow_
@) — N
ChnTTw Eoge FYSaw
KO = Koo M o ol — &0 o RO )
I T i & oF O or ¢ W &
< o Wk J OR 1T o L, oF o Ko = io
T oo m K R~ I
= o1 N X T <F = <k o go
Koo 6l o e N N T
B KD 2 5D K KO 2 & 2 =
T yo B e 2T e
110 = ' [ i ! ~
= o _m 2 o| =x o mjm B SISy
B 3D F UL o op & = mMZkom
Tawedm TEws A - o
N K D M <k oT iy ol

- 397 -



Zo] ofuet =|7|olct B

=

ol

+ Y

Ul s

HEAsUdh 20183 =FE 202018 =7HA]

A ols st Aol AdEHS Alsshe

=oAL ofA

]_

o
NS

e}, 280 £2 ]

15Ut

%
mAS

2

(@)
1=

iof

g ALt

|

|

o] 1,

g

O] FOA]

=

of

Al
=

 AmEY0] Y, HAp|7),

%0
=0

ok

<

A

A}

A

2

R

Yct. A9,
AETIA.

F

__OH_

- 398 -

AObE RUFY 7]7],



WEA OAS
ZA gAZe], 3D 7|7 AA, AokEo7t
, ANOFE EZ

R }l
m_ol _I_ o ,,H__l_:IL H__l oY E_u :_o 1u|
T [ R— a
M_/W: mmlqolﬂnw”odlﬂo mw‘_ﬂ_wﬂum o Ko @ B T i
5 T T AR RN I R S
70 N o R ok 5 U Hﬂ]mﬁlot
K D = = ~ T of EO oA — = X
,:1_ —o =0 1__1_ - O_,._ o K _A_O
~ KY K x_.o — = | L ~o __o_.,._ l o) 1u| 0 e
T kRN 55 T qp 1o Ko B KX o | Ko =
S, X = 5O ox < ol — ol N YO < i
o o, Mo o LE W5 F
aT = S e R RO F op BB T X ~ © Ho
~o o _.14 B — __oT_ _HT_ or_._ X0 A_H_ —
Ko KO ~o i RO i o) |y AL — ~ ©O o -
— IS . eponH ol = 70 2058 T X ol o =
kI N Rro mal 2 & of T (e = 9 3 D
o 5 50 fp e ol e L o P gy
K- ~ K_o :__._._ _l_ o~ 0 < L _ll_ —— T = %0 N ,Dl
__O_l —_ OM K_.O C__._._ 4_._‘_ _.AO — __Ow_ _ ~N ~ o) N ﬂﬂl
_~— — _A.o o} . T ~— O 1o mo = ﬂ_L ~ |
__._mL ol = ,_||J| _Il_ K,._o ._M,‘o N _A_o M _.___._._ q %0 =R W_o e %O AH
& ﬂmomowqmmﬁxﬁ% %Mﬂﬂﬁ_ﬂ Ho,udxﬁdmmmu%
e UOu ~N 2 T ol _I_ o% o_,._ o S ol L M m‘_o o oF I <k
— o — ,_._M_”_ r T Yo — /— vl < T & . __o_..._
T D= ~ o o S o lof K& D S K o BO ko S
%O =9 o HZ oo 5on N i e C=m S A
70 7o O Klo T % AT ~ 7 o o B
xﬂ%1xoﬁga% WE 2 2 A
i ,_.ﬂ_.,_.._ﬂ_']q_.iko S @oﬂ]ﬂrﬂ ) q_HﬁMﬂRoﬂooo_L
— o K A~ __o“ —~ = _._,L 1u. N %O
~ . X g o D Ko i AT b
T " < ot 5 o~ 4 ° N
) o o= oF &I o . L N KD v < Ko hl
Mo T aLx_o.omW i .ﬂﬂmM_i Ho —x U — T T
—_ I~ q 0 ol _|L — _ oR — o o i
L ol To Io Sl 70 = T < o o 5 go 1% of
T 0% ﬂ%nﬂ@wmﬂ%xo% m@nﬂma_.7 11@@”4imm
p & TR U = or ]mHﬂlmme,_m.o m_A:Wn__.oWoaummo]ﬂ
T ROR N v_M_P;J__o@W
= < Ty T

- 399 -



= U| e T
oLy o O : —
Ty WICRCTE, S R #r
_utma,ul vl mﬂLM@.JmumwlA_a J_r.o,moiome B
$25 FHEE ©CTzazd o oh
K o 1o v ~r of - T oS m._ (i — wm o o|J
Ly RO o N K W T o) KO RO oy X W T
o X o © — N o o s
oF S g R Ko T <~ - iy
Nos o Ko 22 g 9 g M 2o X
107 o% =l Ko = — — N EL N
ol o E ~ o) o4 B Klo ol 2 =) o OF
- — I 5 of od — T Ko — ol o or
o) o M N — BO L2FEFT X s K T m = 8O v
= %0 .l 1_.ﬂl,._ ) ,M o ‘._Io_l ﬂAnO o 110 _.O _._.T_ 1nru 8o X 18
LI ok T o0 KOO of o A oy 7o OF oF
0 oy A lop ! TN = X a)
K- = Ko 9 TNN T e T o - = o
S TR TR W BT X o
~ 09 =5 ;] _ o_w_ K _A_o o _4._0 o = 5 2. HAun 1_._A|o
x_om_mqm TE g H M%W <y ST Il
e HeTe PR Z e R
o T oy T e TR e
— 80 ™ o W : . o 1o Mo mk = 4p oH oo
T Bk & oy T RS b °
1Ma_a_._._ i ﬂogu.ﬂﬂﬁjl] go 7 ol K
ot - b T o AF i [ T S obs qr
XK X T o T ul o A
H N = 7 B° — iof ok (SIS Ao ojJ ~l- M-
- mo BO p g o o J_uﬂm T oA w o N
,moumoz _.,_o@l 7]MHL._ K| Tl B qjlq_/w_.c._ ar
T e N gy C T mx ool
J —_ ~ 1u.._ _._.T_ KO _r,._o O__.: ) Lmu _r.._o mn_uH __oT_ Ly
T S B o = 0 < o
oy K 1N s < [IRENE Ho B2 1T K of o
Bo o =— ~N A 1_|rﬂ _— (RIS o T _w_o
v 5 2EeN 2T T X o
=0 mﬂu w o O O n '3 % o —_ —_ O_:._

K 1_._A|O o O __o_.w_ | K_O — ,_.._._BIL A_H_ le) or mr— - g q,._
T ol T N < = 2 % W = X Mot o
1 1_ Ju_l ‘.__.|_u_| — _A‘.O Ile) L|O __o_-,._ o ] o = ]M _—

™ o = ' o o K 1ok o 16 OR TS =
TAXTR S BT W oo
- 'S o 50 On_ _I_

- 400 -

gk
=

| A oRel,

]

A
o},

R



iof

B
—_
110

<]

p—

<l

gyt A Aol

=t

o

VS|
e}

ojd 30

ol
o
~

iof

ife}

iof

110

110

~ B

o Mo

O

of!

[m)
Tor
ol

%0

,_nwﬂ

e

m
of!

7] me

o _
o]: o

b 2opo] thgt 277t of

<)
i

2 A5 o
ERLIESE S

g 9ol =

b

=1 . =
dohe =

(@)

=
=

-
(@)

17hA}

A<

=i

[ex

ol

o

A
fol oS U. of7]ofl AA]

9}

c}
of

gyt A S dloll AFARRISA=F

9]

2018 & 2020E 7K

- 401 -



iof

T
oy
ﬂ

iof

of

1o

iof
ey

p—

vl

5

o

iof

REEE

=
=

347t oF 7169 A ws} of

=

iof

ol 3 ot T

al
O

Gl

ol

iof

o]
H

ZHaoflo] ]

o 7189 o of 3008 =9 Al

THo2RH ot Ald

gl ki

[9)

]_
a

(=}

S

177FK]

@)
LI

7_|P7§)}0H

st Al

of
=

BO
of

oj

%0

,_ﬂ_nﬂ

o/

il
of!

O]—]_’—-,

ojelo] ]

]_

83% U .

)

=1

o

ol
ol

Ile)

#1719

- 402 -

b otopat s@olatEs AlZbgol BRI HolA

oA & F5NUY vlEo] tiF 20%0A4 25%UUHH

g



o THT T
H = — o i -
j S m A e N c %o {1 B
L CES S G
X gy off X ° Zo .- 101H61w_uuq K AATx,mo
W_EXO}U. o8 BT o}/ ™ of
ﬂl_._ 7_| _AOA_.. = ~ "
ol 7 . A0~ T h 0 = Ko Oy
o h K o) {|p N T ool N oo K JJJ o
o Mo Hﬂ@ﬁoﬂu ANLMVHHﬂ_lLI,m_oI o_em_u_._._o_£
o Ho 7 o0 & Klo <+ ) W_H 0 i ~ %L ofo =) X ofn v
I on Ko RS ° 5 Nl U
Ko T oy T WO ﬂﬁNoM Ko T ,%U.ﬂﬂm_r‘_
ol : 1_._m — Ofn EE % r T = ofu iof = R o
o op T H_o]ﬂ_ﬂ_ quL_Lﬂ__ILI,.r_ﬂH_ B ay K
= BT o 5% g D o - oo @5
S AR o ok o g B OF wr XK A oo W
< o of T ) 50 H © ® ok X7 T — 5 °
~ o7 o% Kfo (oY — 10H O
7_| o _uln_ 1”.._ —_ ~ ]M _— o 2 ,nluﬂu
< ‘_N_|.A Of VT ‘_rl,,%%_uo O_Emﬂ‘wmuo ,_.__mu_|1_,_A|O O.._,m_l
S MEEak yﬂ%ﬂ%mo%mrﬁ% = A ) o
| MH T KF S J DA mo iof ) N M o L =
o Q = o o8 oM i < ol ofr w0 TolV = W_ =
AL SRS R R TR
__Amﬂw_/]ﬁ] l”7o,m.1_7 AﬂmﬂrﬂaLlMﬂﬂ = Pﬂﬂ
~ K o . =3 vl of © - | oV
S L) S 0 gl = = ol = o) . o7 = o} oy o
[ Mﬁ_ Klo i O U % Ao o , M_H A o R ~ o m,_o o e
TS e EL o TuaR DpES
= KT L T A o 50 o= A° Al o
nCTX gRETH e A R
of) 6 lﬂa LM oS T == T o E o mh R
I o T
B e TR N .o EdRs W <
N T KON KR - oF XT AT Ty n
o T T B W o) U %
P W T TE

i7]ﬁ17]— ﬂ7] _?4

- 403 -

ol
=

SHoLAT,

o]
IS

7]

.

L Y

st

ol
=



3 ol Qtop o
of olejo} &3 WHOR ule| Ak}
~E}, Ho]Az],

Yr.

2 AL, df

AL2AL 5],

AL A,

A A E O = |
- , _]__._‘r_ﬂ HE .
2] AE} A= o] 7JErxR} o2]g 7|9k 7| Rpoly,

Al A, A2 A

SEGIE
O »

7
O

ﬂ

a4,

ol ol et A EA

<o T

—_
ife} q

To R T
@rﬂme
,.r.mn_“_HL [
__A_”_] _..Il_
,I_,A_no:._._]
= do O
VR
CEC
a,_m,,_%w.
iof) AT Ly w
v Ul o
m_ouw_._m@__ﬂmomnM
pgH O
e i
= <X 1o O
_,AO
@ou.ﬂﬂio%
&I .Hm_.o_a
mLulL_Lﬂ_ﬂ
O_._._M._‘Hﬂ_ol._o_-.._,,._u_m
. Hd e
qlﬁmmﬂ%
Uln_mo:_e
A_onﬂﬂﬂ
mMmomowhH
ﬂqm.qu
maogaLP%
Em__%x_ﬁ
og%mﬂm_ﬁwﬂ
fim._bmﬂ <
SN
| o B i [ &

AL
(Eva
XO Hr
<
iof %0
o N
ERIES
=
>3
)
ilkc
N
m A_n
A %
% =
2
= ©
L
Vo
D mﬂ_
o ™
o U
< AP
0
=i
T X
o
Ci
o) o
o X
il
Ho T

iof

oj2F 26709 A& Uck o
SEI SR
sSUch oAl 2

=
O

- 404 -



Al
M

| YetshiAl

al
Lt_)_O

=]

iof

O
of

—
i[e}

T
Tor

iof

iof!

(!

iof

o T

s 9 e Asjt @

N

ot
Al &R O
1o =

T ol
o8 1_,m_|

H

Tod T

T T o

o]

bohe "yt
017t Eoictn 2

[9)

’I_

| A=

Q

[9)

fohe AUk mebA ol

o] ot
£5

=

=
‘go] Higs] &

7}

.

==
i

U

K|

<F

- 405 -



ol2izt ol % eol® AlZPgolel M AFS A ° o8t
2 71RO QU

d

ol otupAlEo] YT Fol HrEUICH 2000Wt) B3t SolA
WA Qopele] Aol SRRt EAl 7]E9] gtupAlE AfEstE o
Afejgo] FolSHA Alze YAtz Bashl =gy 12

st Alsto] SoluwA etot o]eje] che
kA Fo] g Adold AY EY 2t 37k Hoay

_Q_E
Lo &

)
ba)

A ol2iet ol QSR AsIH FF AZolAS
Asshor wzitkets w9l So] ol 2olmn A7
7B BPIRAN AZPolel RE RS S
TN HYAF LS FIIA EAoz o|RolHE
ofe} pAY ML AF L AR U Holgw, F W
L ot} olelo] k2 AFe] BA| U FF AAFAASS
A M2 A AFS Ut § A E

o] 2o} gaU

tlo |4

= 8 o

e

032 o

[ ok U

S 10 & o T of op

e
jik

ol
—_

In)

ol vjFdo g2 H&5 A|ZAoRIES ¢

(_‘)]j
AEUTH 19909tk REl FR7EA] e AlZPgol K axE
S amEASYC

- 406 -



1990 ol SIAISL 4714F A\ 5o] Aol oly] Eetal

Aol 29HAEYCh 200045 SolqUA B 2L AFSo] 7
wEgUL IT B8 A50s Jusels|a, Aae e
o, PC %) o welop g2 AFo] Apusol AU 5ol
Aol EoisUT BEA /8 BUY TAFMAL Uay
A HQEARA o] AFSE Lol BN AYEAPYOR
2ol © v} J&Uct. 20009l Qlop B AEa} FAu
ST MEA Aol HiSUCt 20009 E7bAE ofF oot

AEPZE A g0l HolA dutrleof AJZ7golQl QFupAtEo]
o] FMdZ 4 AU TG 200080 FEHEE] o] FUA[=
49 ol & HA| %—EOW Hshs ofAlaaE0] oW,

ojoff matAl AuUiALES] A& +RE S48 EoleddsUH. 1

A etopitSol AT M2 UxteSol WasiFaUt
3 RAE AR durRe A AUshA 29sts 2ol
CFE SEAZE QN Z|Alo] ARoR AjgEe] 2RAES oii
o= ool AuAZ AgsHs WA|Hetn st Aol pUE 9
Uk WaslEs QRo| AS WAoHstel ALE xFola
T2 4 gaun

T8 ture AR W&ol QoA §AMdol 97l o] o A
& 9l Zolekm AZSIA pEE AFOoR myogAl AFo]
goi&ych ARIW/ME AFE Lol HAsYct WA
u|waid A IPgolA Abgo] Mo gRdoly @A ol A

S AZPgOIRISZ] Mg NFo Lol Hu AW £
A9 B3-Sl 2000dckel L9 BPF Sy

- 407 -



201095 o] Fo= ofa] 7} AFE0] el HgisUc
Ug 2YairILt Lyt F1ol BATmR FYs] ol
o3l SIUMAES SIaA gl Aldo] mSHA Qlojolg
she wQIAlA W Qlobab gxtel} el Elgiguict

o}
& A7
St (})\)]\

A

H1
Ju
ol

ool gt PO WA B T YEAISO A4
Fe RSTWNUAL A U AF, JolSolA] SeE ST
L SoppelAl, e An) el AEn ol AAZNH At ol
& AFST EAS0] 20108 % 0|50 o] Hol Fo] A v}
b U

U

ozt
i
o 1 g

ol=A Mue AESol Auto] ohs) YotwASUCH ThA
U gAo] olsiq BEEs WAL Axtelst AsAoR
A

|
R ZEo0| A|ZFAfoflo]l A3 AEzog FA AEog

S

A}
10— =

-

-
rie
o o
2

-1 4 —1 O
ol 71 ZEYch WAs|mY ool
Sut FARYSS ARUY Ao
; Lo
Uk & WY B
4 AR, RetY ofE

Yol ofsiA e 287t A% SAH L

i 2

°
e

\IMEE
3
Ty
Hd
T

(@]
= 1z oo
c O oA k1 b

—_—
=

Crxrdoodmy e

o

e

) ab Ao

illly
(@)
H
S
o
i)
k1T
X -4
¥0 2 Ho b

-
=AI
Ho
1pp
2
M
k)
2
=
e g
:
E& i
= 1l
1
2 %
> =
ok
[-'O
‘LE 1z
= N\
e

- 408 -



A7t A7 17 of

o]
= |

A}

L =
~ 2

rE

Z10]

sh

PRl AR ZPALR Afof

ofof|

)=
Ry

oj2l 4] of

]_

<O
N3

]_

P71 mi=ofl Al

o

s

ot 871 o5yt 9

A}FO
H A

cha Al

o

— _—
vl T
= Mg
K ~

. x
A7} o710 sy ol

Aexol Fug

At &

SE
(@]

s Al

a
L5

gl P A

=g
(o)

APgolA Qe AR Axkey A

2 Yyh

U 2ol oA ARy

9]

7F 4710

ol

AIGARIEA oA A ZEA]

2]

Dy

A o

A

[

Are]of

ks

SHR

= O %345
o« =

74
=

Zolut 7}

= 7l
ol xH-gof o

gl

Al Bili= ALBAGOIA 2+

of o
X0 T
B .
3 o
~ 3
T
T
O
o0 T
o '~
LA
__O.._

Ayt

R}
-1 O
L
AN

N

Al

- 409 -



st71 o= A

(@)
d8E 24

iof

o

NE !
7

(@]
(@]

A&

~
~

WAl 9re7t
A %H(]ZS_

=
~

=

7}
=

=13
=

=2 7gAfo] EHHH

=OoA 74

]_

LY

[}

A& O
=170

A2

ohl 3%

[}

A 7=
ZFA}

=

o] Al

ob3l- g0l SUTt. A1 27HA]
AolA A 202

A7t 7] of
oA o

AR
)

1=

=

=

A=
) .
7}

Ske

A
=

Al
(@]

S
S

o7

Aol 7H

I

=

&EH}Y Of

L=

o] ARoIA 3] A
Q)

1~2d A= AA

ol

X
Al
F

f
7

R

A
A RS QUL 300, 400) FAEE B

kil

Wgoz 7HdER
=

APGEYL,

S
L

K

At

L

Utk 3712 67140

- A R

- 410 -

A TE FE=2 AAst



L

) Y

5t

[

&
o= 1

A}

=

=

ol A}

1

A @A gwol] AAr Alwet HA w

g FEZ AAlsE

VS|
|

b sut

Ile)

)
HH

WA 7]1E9]

zceisud,

+

a
=

)
HH

27t 9l

]
=

P o

[9)

At 9xt 3

2
=

Mg Ui 7)

T+
O

Yrt. 5

ik
i
iof
Ble
Ho

o

o/

w
of

ok |z T

o

of

ol AP

iof

T+

1=|

[}

=

o

71 7o) A
he 2y,

9]

Al9e AEst

- 411 -



M Alsd a7t

el
a

Aog

nr

vl

_]

K

SR
o

N
|

SUch Aol
I 2 43AEE oS

o]
A

AN

Tl

=
)

1

(@)
HH

9]

<
Tor

- 412 -



20214
AIZEOHS! HStRIZJHE S MIAIOILt

ro
o

Qo 02 2 -4 nt pk
0¥ o2 £
[» fot B 12 e n

i)
i)
Ral

2021 International Seminar on Suitable Job Development for the Blind and Visually Impaired

20214 108 07¢

20214 102 15

(ADer= A2 oI TRt 2|

(07236) M2ELGA GSEF JAMHUZ 22 0|5
02-799-1000

02-799-1017

www.kbuwel.or.kr



	(최종1020-수정01)국제세미나 자료집
	개요
	1. SFZ Staff (rechts): Wir geben uns Mühe. Bis dahin! Tschüß!
	2. SFZ Staff (links): Tschüß!
	3. Hallo!
	4. Guten Morgen!
	5. Sehr schön, Danke sehr!
	6. Gerne!
	7. 
	8. Dann einen schönen Tag euch noch!
	9. Tschau!
	10. 
	11. Hallo!
	12. Guten Morgen!
	13. Hallo, ich grüße euch!
	14. Tschüß!
	15. Tschüß!
	16. 
	17. Hallo!
	18. SFZ Staff: Herzlichen Willkommen!
	19. Micha: Guten Tag!
	20. 
	21. 
	22. Micha: Mobi? Was heißt das?
	23. Micha: Cool!
	24. SFZ Staff: Genau! Da gibt’s aber noch viel, viel mehr, ne?
	25. Micha: Und Du bist nur fürs gehen zuständig?
	26. 
	27. Hallo!
	28. 
	29. Grüße!
	30. 
	31. Anna: Sie sind die Frau…
	32. 
	33. SFZ Staff: Siegel. Hallo!
	34. 
	35. Anna: Und du bist die…? *Anna wendet sich der Teilnehmerin zu 
	36. Teilnehmerin: Christiane!
	37. 
	38. Ja?
	39. Anna: Hi!
	40. SFZ Staff: Hastreiter!
	41. 
	42. Micha: Frau Hastreiter! Was ist ihre Aufgabe, Frau Hastreiter?
	43. 
	44. Micha: Sehr schön. Alles sehr spannend!
	45. 
	46. SFZ Staff: Kommen Sie gern…
	47. 
	48. 
	49. 
	50. 
	51. 
	52. Anna: Vielleicht hat der Micha noch Fragen an die Frau Baldauf…?
	53. 
	54. Micha: Wie viele Geräte haben Sie denn hier? Und was haben Sie denn hier?
	55. 
	56. Anna: Jetzt gehen wir mal zu den Azubis und befragen die mal ausführlich… 
	57. Micha: Moin! Welches Lehrjahr seid ihr denn?
	58. 
	59. Hallo!
	60. 
	61. Anna: Was kann man denn hier schönes alles erlernen?
	62. 
	63. Micha: Sehr schön!
	64. Morgen!
	65. Micha: Guten Morgen! Bei welchem Haus sind wir hier?
	66. Micha: Sehr schön! Dann Danke vielmals, wir müssen weiter! 
	67. Micha: Very nice! Thank you very much, we have to keep on going!





